ECS Setup: Business Structure - Caller ID

Business Structure — Caller ID

The Caller ID section provides configuration for outbound caller ID’s as well as inbound test flow origins.
Customer defined Caller ID's

To add a new outbound Caller ID:

1. Select the “New” icon
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Caller ids can be exported to .csv.
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2. Read & accept the authorization pop-up

Use of the Telephone Number Database *

By selecting the | Agree’ button | represent and warrant that:

i} 1am authorized by the company to populate or otherwise use the telephone number database

() That federal and state do-not-call laws apply and must be complied with in connection with use of this feature

{iii} That the company must maintain and refer to an internal do-not call list

(W) That ather federal and state regulations apply to use of this service

{¥) International jurisdictions may also regulate use of this service. Failure to comply with relevant law when using this service can
subject wour company to significant liability, Your company indemnifies Evalve IP from any and all liability associated with your use of
this service. You further represent and warrant that you have not received any legal advice, consulting Services or any répreseéntations
whatsoever from Evolve IP about your use of this service and that you have sought separate legal advice pricr to using this service

[] Please do not show me this again

| | Agree || Cancel

3. Once added, the new defined Caller ID will be available under your Business Process > General tab for assignment. Outbound calls from this
business process will now reflect the assigned number.
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Test Flow Origins

Test flow origins are utilized while building or testing new Interaction Handling Flows. Applying this functionality provides a way to test new design ideas
without impacting live operations. This section indicates which specific origin numbers will route to configured test flows rather than live flows.

In the below example only calls from 610-230-0797 will route to configured channel and business process test flows. All other inbound numbers will route
to configured live flows.
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Right clicking an Interaction Handling Flow will present an actionable menu to assign as either a live or test flow.
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