Go Integrator - Zoho Integration

Step 1: Add Integration to ZOHO
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Step 2: Select ZOHO CRM and SET it for use
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Step 3: Access you Account
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Step 4: Configure Dialing Options to Zoho CRM Web via Dialing Handlers
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Step 5: Download and Install Web Browser Plug-in
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& Internet Explorer (native) Disable
& Internet Explorer (add-on) Enable
@ Google Chrome (extensicn) Download
@' Mozilla Firefox (add-on) Download
0 Opera browser (extension) Download
T TAPI driver (dial only) GEnabIe
T TAPI request handler GEnable
C CallTo protocol handler % Disable
Id-E__. Call from Skype for Business % Disable

Close
Home > Extensions > Telephone Number Detection
Telephone Number Detection
Offered by: CTl-Telephony
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Step 6: Outbound calls from ZOHO CRM via Click to Dial
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King (Sample)

King Is a multinational electronics
CONtract manufacturing company with Its
headquaners In Balumore, United States

httpz//kingmanufacturing com
555-555-5555
Manufacturing

228 Runamuck Pl #2808
Baltimore

MD

United States . 21224



Cpen PhoneHelper?

[0 Always open these types of links in the associated app

Open PhoneHelper

Step 7: Inbound Calls via Go Integrator to ZOHO CRM

® Click on the ZOHO CRM Icon

# Incoming call: Ringing X
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484-707-7071 | Pennsylvania
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® Auto relates to the ZOHO CRM Contact
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