Notifications

® QOverview

Overview

The Notifications panel currently shows the agents all their missed queued and internal interactions.

¥

Missed Interaction 2 afew seconds ago M,

Missed Call

You missed a call from Liz FoxCell (71720185677)
via Technical Support at 10-48 AM._

Missed Interaction a few seconds ago

Missed Chat

You missed a chat interaction via Technical Su___

Missed Interaction a fow seconds ago

Missed Chat

You missed an internal chat request from Dav..

1. Notifications Panel Icon - Shows the total of recently missed interactions
2. Notifications Panel - displays the following information:

a. Notification Type

b. Timestamp of Missed Interaction



c. Interaction Type
d. Contact Info: Name, Email (for missed chat interactions), Phone Number
e. Time
f. Dismiss
3. Dismiss All - Dismiss all Notifications from the panel. This option will appear when you have accumulated three or more notifications.
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