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Getting Started 
Evolve IP are registered trademarks of Evolve IP, LLC.  

Evolve IP is a trademark of Evolve IP, LLC. © 2006-2022 by Evolve IP, LLC. All rights 
reserved. 

Any technical documentation that is made available by Evolve IP, LLC is proprietary and 
confidential and is considered the copyrighted work of Evolve IP, LLC.  

This publication is for distribution under Evolve IP non-disclosure agreement only. No part 
of this publication may be duplicated without the express written permission of Evolve IP, 
LLC 630 Allentown Road, King of Prussia, PA 19406.  

Evolve IP reserves the right to make changes without prior notice.   

The electronic version (PDF) of this document may be downloaded and printed for 
personal use or stored as a copy on a personal machine. The electronic version (PDF) of 
this document may not be distributed. Information in this document is subject to change 
without notice and does not represent a commitment on the part of the vendor. The 
software described in this document is furnished under a license agreement and may be 
used or copied only in accordance with the agreement. It is against the law to copy the 
software on any medium except as specifically allowed in the agreement. 

The use of general descriptive names, trade names, trademarks, etc., in this publication, 
even if the former are not especially identified, is not to be taken as a sign that such 
names, as understood by the Trademarks and Merchandise Marks Act, may accordingly 
be used freely by anyone. 

Windows is a registered trademark of Microsoft Corporation. 

All other trademarks are property of their respective owners. 
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Introduction 
Webex for Broadworks is an easy-to-use and secure app that allows you to call, meet, and message, 
from one control window and get work done: 

• It brings everyone together to do exceptional work. 

• It makes you smarter; it’s personalized to you. 

• It gives you options to choose how you work. 

• It moves fluidly while you call, meet, and message. 

Calling Features  

In the Webex App, you get assigned a calling option that works best in your organization or for your 
individual needs. So, when you make a call from the app, your calling experience depends on your 
account settings. 

You can make a call from many different places in the Webex for Broadworks App. Just look for the 

Audio  or Video   call icons whenever you're sending a direct message, looking at a contact card, 
or entering a name, email address, or video address into the Search bar. 

*NOTE: If you don't see the option to make a video call, it could be because your administrator only 
wants you making audio calls. 
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Making Calls 

Calls in Webex App 
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Call Back (Mobile) 

 

Call Settings 

Call Settings: Call Forwarding 

 



 

11 

Call Settings: Single Number Reach/Broadworks Anywhere 
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Background Noise Detection 
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Meeting Features 
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Change Virtual Background 
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Mute (and un-mute) – Self 
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Mute on entry/Allow participants to unmute themselves (off/on) 
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Sharing: Change /Make Presenter 
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Chat Panel 
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Meeting Recording/Stop recording/pause recording 
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Toggle Layout (adjust/re-size panels/conference view) 
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Messaging 1.0 
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File Sharing 
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Screen Capture 
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Find & Organize 
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