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Getting Started
Evolve IP are registered trademarks of Evolve IP, LLC.

Evolve IP is a trademark of Evolve IP, LLC. © 2006-2022 by Evolve IP, LLC. All rights
reserved.

Any technical documentation that is made available by Evolve IP, LLC is proprietary and
confidential and is considered the copyrighted work of Evolve IP, LLC.

This publication is for distribution under Evolve IP non-disclosure agreement only. No part
of this publication may be duplicated without the express written permission of Evolve IP,
LLC 630 Allentown Road, King of Prussia, PA 19406.

Evolve IP reserves the right to make changes without prior notice.

The electronic version (PDF) of this document may be downloaded and printed for
personal use or stored as a copy on a personal machine. The electronic version (PDF) of
this document may not be distributed. Information in this document is subject to change
without notice and does not represent a commitment on the part of the vendor. The
software described in this document is furnished under a license agreement and may be
used or copied only in accordance with the agreement. It is against the law to copy the
software on any medium except as specifically allowed in the agreement.

The use of general descriptive names, trade names, trademarks, etc., in this publication,
even if the former are not especially identified, is not to be taken as a sign that such
names, as understood by the Trademarks and Merchandise Marks Act, may accordingly
be used freely by anyone.

Windows is a registered trademark of Microsoft Corporation.

All other trademarks are property of their respective owners.

www evolveip . net 1.B77.459 4347
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Introduction
Thank you for becoming a user of Evolve Reports. This document is intended to guide you

through the available prepopulated reports and assist with learning how to use reports.

Access

ClearLogin

The EIP Reports app can be accessed through the ClearLogin dashboard. Locate, and
click on the [Evolve Reports] icon on the digital workspace (shown below).

WbﬁKSPA(;_E§_ Searct
Vou haven't st 3 securiy queston. S one here.

¥ Digital Workspace E

Evolve IP

.MJ@LW.

Apps

You will then be prompted to login to OSSmossis (shown below).

anxs_mc CES
SEVOLVE IP

A single login for all your apps.
el e o

1.877.459.4347

www evolveip.net
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Main Screen

Window Elements

Once you have logged into the Reports app, the main screen will be shown. This window
is divided into two sections, report list navigation® (a menu that lists the available reports
to review), splash screen / detail view? (the splash screen is shown only when you first
login to reports; the detail view will show the details of the selected report). There are also
two tabs® in which to switch between the report types. This screen also shows the user that
is logged in%; and a Log Out® option, which will exit the application. See Ex.1 below.

Ex. 1

S
@ E VO LVE I P 4 Hello, myalarmcenter.admin@evolveipnet  Log out

WORK ANYWHERE

1 Power Bl Report | Power Bl Subscriptions

4 L\j Power Bl Reports
- | Abandoned Call Report
~ [ Agent Activity
- | Agent Call By Skill Report
Agent Call Detail View
- [ Agent Call Report 2
- | Agent Custom Report
- [ Agent Custom Report Custom GI
-~ ] Agent Duration By Skill Report
Agent Duration Report
- | Agent Master List
- [ Agent Sign in Sign Out Report
~ [ Agent Summary View
- | Agent Unavailability Report
Call Center Dtail DNIS View
- [ Call Center Detail View
- [ Call Center Incoming Calls Repor
- [ Call Center Presented Calls Repo

- [ Call Center Report v
1 3

oieb ARl g demog

© 2022 - Evalve IP, LLC.
w20

View Report Options

On the right side panel of the main screen click on a report name, the report details will
be displayed to the left of the main screen. By default you are viewing the Bl Report
options for the selected report name.

www evolveip . net 1.B77.45%9 4347
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Getting Started with Power Bl Reports

Basic Functions and Features
There are three parts to the reports window:

1. Page Navigation
2. Page Detail View
3. Page Filters

Page Navigation

The navigation pane lists the available reports from which to view the details, or export
the data to save as afile.

P .| Power Bl Reports

------ Abandoned Call Report <=
- Agent Activity

- Agent Call By Skill Report

------ Agent Call Detail Report

- Agent Call Detail View

- Agent Call Report

------ Agent Call Summary Report

- Agent Duration By Skill Report

- Agent Duration Report

------ Agent Master List

- E] Agent Sign In Sign Out Report

------ Agent Summarny View

- Agent Unavailability Report

= Call Center Detail DNIS View

------ Call Center Detail View

- Call Center Incoming Calls Report
= Call Center Presented Calls Report
------ Call Center Report

- Call Center Summary View

- Cockpit Overview
------ CWR - Interval Report

- ] Disposition Codes
------ Service Level Report

J0jeBiaeL | Jawog

To resize the [Navigation List] press and hold your mouse pointer on the edge of the
frame, a double arrow < will appear (shown above), drag your mouse in the direction you
want to resize the frame.

.

To hide the [Navigation List], click on the pushpin icon.

www evolveip . net 1.B77.45%9 4347
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To show the [Navigation List], click on the Power Bl Navigator tab. To lock the
Navigation List back into place, click on the pushpin icon.

| PowerBlnavigator || ¥

Page Detail View

WORK AMYWHERE
@catn uind @calh Abandoned Balh Abaroned in & ey Lal Asandoned 0 wees W ah Alanconed betore Erirarce Musags Lompietes @l Ammered @ Call Anovared n 1w
135K
1K 45K
15K
(1T 5L 14 [i1i°8
it Call Comter Name Lilntesd  Cah %lahAmndred  Airdodin %Cah Abandondn SGh GahAnded Sl tal %iah A
Aeandoned Sim1 Amndmdin Wun Abnccnsdin befoebnhece  Ahndoed Abardored  Abardoned
S i s Memmge  befo bnivnce after nirarcs  aftetErirance
Comghin Menmge Menmp  Mmge
Comphin  Comphin Comghin
niz-n-0r 1 ] s ] ws 1] % 0 113 [ ws
miz-m-0r 130 Y nos 2 1% 3 4% 1 0E% ] 1%
miz-n-0r Lh £ 1rh% ] ws 1] 1o 0 Lo% n EI7E
miz-n-0r 118 n 119 ] ws 1 5% ] 0% 1 IE
20T i 7 b ] wh 1] % 0 0% i %
miz-m-0f 8l 1 9% ] ws ] % 0 0% 1 1%
niz-n-0r az z 4B ] ws ] 1% 0 113 2 %
miz-mar 188 E 1b% 0 % 1 8% ] 0% i 1%
niz-n-0r a 12 e ] wh 1] D% ] [iLL 1 H%
miz-n-0f i 3 s ] wh ] % ] 0% 1 100%
i2-n-0r ] o ] wh 1] % 9 113 [} w
miz-m-0r 1z % 1S 1 B% 1 4% 1 L% " s
02008 ] Al ] Nl 1] Hakl 0 Nt [ Nl
gm0 0 I 50% 1 A% 1 0% 1 0% 8 0% v
Taal 11471 B nr " 4% r [LEY n 0% P v
|
Page1l

Page Filters

Filters are available throughout each report. The basic report filters are enabled and
expanded by default in the app window (shown in Ex. 2). To collapse the filter pane, click
on the double arrow in the top right corner of the filter box. See Ex. 3 the Filters box is
collapsed, allowing more viewing space for report details.

www evolveip . net 1.B77.45%9 4347
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Ex. 2 Ex.3
Y Filters » «
<
/O Search Show/hide 3‘

pane
Filters on all pages

ReportMame e
is (All)

Using the Page Navigation (Reports List)

The Page Navigation is the reports list menu, click on a report name to view it's details.
Use the Filters to modify what is shown in the Detail View. Using the filters you can sort the
data, or customize the report view. Additionally, you can use the mouse pointer to show
screen tips. The use of the right mouse click will popup data options. NOTE: if you click in
an area and [No available actions] is shown, there is nothing to display in this area.

Abandoned Call Report

When clicking on the Abandoned Call Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVEIP [PR—

; Fower Bl Raport | Fne Bl Subsaiptiors

@ E VOLVE IP Abandoned Call Report  fiers »

P sewen

4= ] Pauner Bl Reparts

TARE T g e

Messre e @CiTshesweren Gk Mg 120

Fitescn the g
Dure
020 - AR

Fitescn sl pages
St
)

[T
sl

3022+ Eioke I, LE

www evolveip . net 1.B77.45%9 4347
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name - basic Call Center data can be viewed by name, or advanced
filtering by value(s).

The filter data can be cleared using the [Clear Filter] icon | .. sier
. S
Report Filters
Date Far-* Date o~ L Date ~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date v Relative date V
Show items when the value Show items when the value Show items when the value
is in the last ~ isin the last w isin the last ~
2 2 isin the last
days ~ days - iz in this
isin the next
~ Include today l:‘ Include today || nciude today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date &
Date e 9/28/2022 - 9/29/2022
0/28/2022 - 9/29/2022 =
Filter type
Filter type Relative date e
Relative date ™ Show items when the value
Showitem ' ' walue e in the lost e
- Duration - 2
is in the l.-. d
o days ~
2 days
days W weeks
| calendar weeks
+” | Include today menths
| calendar months
Apply filter years
calendar years
By Duration

By Period

www evolveip . net 1.B77.45%9 4347
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ACCOUNT FILTERS

Y Filters » Y Filters » |t =]
A2 search 2 Search 2
Filters on all pages Filters on all pages —'
Account S f'\“:'“m o _
is (ANl is (All) :
. -~
Filter type Filter type :
| Basic filtering ~ Advanced filtering ~ | _
O Search Show items when the value 2
O Selectall contains | Show items when the value
[0 (Blank)
[0 Default Account Entry 1 15'
O My Alarm Center 1 ® And O Or ;
w 1
in
Basic Filtering (default) Advanced Filtering
Expand or collapse filter card Call Center Mame P Call Center Name s
. is (All)
is (All)
- Filt:
Call Center Name ML Filter type llter type
is (Al Erive Advanced filtering ~
Filter type Adhvanced filtering ™ Show items when the value
Basic filtering v Show items when the value contains ~
/O Search - contains
contains ~
O Selectall does not contain
[0 (Blank) starts with
N does not start with
® And O Or i«
g | is not
is blank
;-CC:'_. filter is not blank
is emply
is not empty

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip . net 1.B77.45%9 4347
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VISUAL FILTERS

Y B3

= EVOLVE IP Abandoned Call Report

N Filters and slicers affecting this visual fisual Focus mode
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
Y Filters
v B2
Y B3 - [ Exporidaia
G5 Show as a table
More options = Spotiight
 Getinsights
e Exportdata
X

Export data

= =

Data with current layout Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

@T:is option is only
available for table and
matrix visuals

xlsx (Excel 150,000-row max)

sy (30,000-row max)

s (Excel 150,000-row mas)-~

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

&2

Underlying data
Export the raw
calculate the

wvisual

@T.’:e rep

turned

rt author

his option

www evolveip.net
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e Show as atable

{  Backto report

@ Calls Queued @Calls Abandaned @ Calls Abandened in 5 secs @Calls Abandoned in 10 secs @Calls Abandaned befor... @Calls Answered @ Calls Answered in ...

13K

10K

3K

K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

*Get Insights - this feature will become available in a future release.

www evolveip . net 1.B77.45%9 4347
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SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name

< EVOLVE IP
}Ca s Abandoned

RIGHT-CLICK DATA OPTIONS

SIEVOLVE IP Abandoned Call Report ? [

Show data point as a table
Show az a table

S EVOLVE IP Abandonsd Call Report

I v B -

Show as a table
Include
Exclude

Copy >

www evolveip.net

1.877.459.4347
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@ EVOLVE IP Abandoned Call Report v g2

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

#

Power BI Re|
§ a _J Power Bl Reports @ EVOL\N
E Abandoned Call Report
@

g Export to ... PDF (Screenshot) ‘
Bl -
g Agent Call Detail View |
KU
“n
Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X
& = v N T0c Screenshots > PowerBlReport > Abandoned Call Report > Filters ) Q. Search Filters
Organize v New folder =~ @
Name Status Date modified Type Size

No items match your search.

=7 Abandoned Ca

= Filters
>
v ( il
> '
File name: | Abandoned Call Report o
Save as type: | Adobe Acrobat Document v

A Hide Folders Cancel

www evolveip . net 1.B77.45%9 4347
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Agent Activity

When clicking on the Agent Activity on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

SEVOLVE P

3| L ] powertiReprs
H " Y Filters »
5 Abandoned ol Report oo

©222-Biohe P, LLC

Hell,testagmin  Log out

P search

Ftrsenthis age

Date ve
T0R02- 1032022

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

Date - dates can be filtered by range, duration, and period

Account - account data can be filtered using the basic (default) or advanced filtering
option

Agent Name
Activity Details
Day of Week
Hour of Day
The filter data can be cleared using the [Clear Filter] icon |, s

www evolveip . net 1.B77.45%9 4347
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Report Filters

DATE FILTERS

Date & Date A2 Date P
9/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date h Relative date w Relative date h
Shaow items when the value Show items when the value Show iterms when the value
is in the last ~ iz in the last e isin the last w
z 2 is in the last
days e days ~ is in this
Y Include today is in the next
I:\ Include today [ nciugE today
i Apply filter Apply filter
Include today, enabled (default . .
y ( ) Include today, disabled Show item value (by Range)
Date Fare ]
e
pate) ) E 0/28/2022 - 9/20/2022
0/28/2022 - 9/29/2022
Filter type
Filter typ= Relative date e
Relative date ~ Show items when the value
Show iter * walue isin the last ~
- Duration 2
is in the lu-. hd
- days ~
2 days
days R weeks
. calendar weeks
s Include today months

. calendar months

years

calendar years

By Duration
By Period

www evolveip . net 1.B77.45%9 4347
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ACCOUNT FILTERS

Y Filters » Y Filters » | .
P search L search -
Filters an all pages Filters on all pages "‘
Account P Account PN -
is (All is (A} :
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
}3 Search Show items when the value E
O select all contains | Show items when the value
O (Blank) -
[0 Default Account Entry 1 v
OO My Alarm Center 1 ® And O Or
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name M4 Agent Name o
is (All] is (All
Filter type Filter type
Basic filtering v Advanced filtering v
)3 Search Show items when the value
[ Selectall contains v
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
O 1, Guest 1 g
O 1, Lobby 1
[ 1 Soare 3 ) -

www evolveip . net 1.B77.45%9 4347
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ACTIVITY DETAIL FILTERS

Activity Detail ~ L ‘i:'ii.-‘:igh?e?j:f oris Ava/i;blf..
is AvailableBusy, Availableldle,... Filter type
Filter type Advanced filtering -
Basic filtering g Show items when the value
is -
K Search AvailableBusy
W Select all ) And @ Or
AwailableBusy 4622 is ~
Availableldl= 5193 Availableldle
Signin 272 O And @ Or
SignCOut o0 is ~
O Unavailable 1033 Signin
[T Wraouo 1881 O And @ Or
is -
SignOut
Apply filter
DAY OF WEEK FILTERS
Day of Week A Day of Week A
is (Al is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering V
)D Search Show items when the value
Select all contains hd
(Blank)
SUNDAY 1253
MONDAY 1253 ® And O Or
TUESDAY 1252 >
WEDMESDAY 1252
1 THURSDAY 1252 Apply filter

www evolveip . net 1.B77.45%9 4347
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HOUR OF DAY FILTERS

Hour of Day -
Fa
!—c'ur of Day iz (All)
iz (All) )
Filter type
Filter type Advanced filtering ~
Advanced filte rir‘lg et Show items when the value
is less than ~

Show tems when the value

is less than

i e
is less than is less than or equal to
is greater than
is greater than or equal to
® And O Or is
| is not
b is blank

is not blank

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip . net 1.B77.45%9 4347
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@gyowe IP

ANTYWHMERD

VISUAL FILTERS

Y B2

SEEVOLVE IP Abandoned Call Report v CA =e- v
o H [
o g
v Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 0/30/2022 Ej :i::a:atame
el
. =1 Spotlight
E 3 Getinsights
1% Sort descending
- 1% Sortascending
Customer_Mame Sort by >
Customer_UID
- ~ Agent_UID
Agent_Name
Filters
A= veao | ¥
[ Export daia
More options G2 Show as a table
" =1 Spotlight
Q Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
@This option is only

available for table and

matrix visuals

alsx (Excel 150,000-row max)

.csv (30,000-row max)

lsx (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

»
Be
Underlying data

ed to

Export the raw data
calculate the data
visual.

@“' e report author

turned off this option

www evolveip.net

1.877.459.4347
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Show as a table

10K

oK

{  Backto report

@ Calls Queed @Calis Abandoned @ Calls Abandaned in 5 secs @ Calls Abandoned in 10 secs @Calls Abandaned befor.., @Calls Answered @ Calls Answered in .

13K

K

0K 0K 0K K

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

2022-09-28

www evolveip . net 1.B77.45%9 4347
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<= EVOLVE IP

I Calls Abandoned

RIGHT-CLICK DATA OPTIONS

Show as a table I

Include

- IIIIII“

Exclude

’ e ' I|"I|II| |
1
e

o Show as atable

Include

Exclude
Copy value Copy >
Copy selection o

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

%

Power Bl Re|
g A i Power Bl Reports @ EVOLY
= i~ [ Abandoned Call Report
e H
§ Export to ... PDF (Screenshot) ‘
& - -
g :
§ - [F Agent Call Detail View |

B

Export report to PDF...
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@ EVOLVE IP Evolve Reports

Save the file or change the location where to save the file.

© swvens

& > ~ 4 0« Screenshots > PowerBlReport > Abandoned Call Report > Filters

Organize v Newfolder
Name - Status Dste modified Frpe Size

3 Abandened Ca

Filters

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

~ Hide Folders

Agent Call By Skill Report

When clicking on the Agent Call By Skill Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

S EVOLVEIP

Agent Call By Skill Report

o

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period
e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name

1.877.459.4347
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The filter data can be cleared using the [Clear Filter] icon .. e

° Eas
Report Filters
DATE FILTERS
Date S Date FaNr Date S E
0/28/2022 - 9,/29/2022 0/28/2022 - 9,/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date e Relative date o
Show items when the value Show items when the value Showlitems when the value
is in the last v is in the last ~ -
is in the last ~
2 2 e
is in the last
d
ays d days v iz in this
+| Include today \:\ Include today is in the next
TFCIIOE oy
Apply filter —
Apply filter
Include today, enabled (default) Include today, disabled .
Show item value (by Range)
Date L Date FaSr+d
0/28/2022 - 9/29/2022 0/28/2022 - 9f29/2022
Filter type Filter type
Relative date ~ Relative date ~
Showitemr 7 walue Show items when the value
- - Duration -
isinthe .., b iz in the last W
2 2
days > days ~
»/ Include today days
Apply filter weeks
| calendar weeks
months
By Duration
y | calendar months
years
calendar years
By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » |t J
2 search £ Search 4
Filters on all pages Filters on all pages -
Account Py Account AN —
is (All) is (All) :
Filter type Filter type N
| Basic filtering ~ Advanced filtering ~ | 3
,'D Search Show items when the value E

[ selectall contains | Show items when the value

O (Blank) =
O Default Account Entry 1 -
O My Alarm Center 1 ® And O Or i
~ 3
"
Apply filter 1
Basic Filtering (default) Advanced Filtering

AGENT FULL NAME FILTERS

Agent Full Name - Agent Full Name S

is (All) is (All)

Filter type Filter type

Basic filtering A4 Advanced filtering e
L Search Show items when the value

O Selectall contains ~
1 (Blank)

L1 05, Training 1

LI 1, Dispatch 1 ® And O Or

L] 1, Guest 1 —
0 1, Lobby 1

[T 1 Spare 3 ) )

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Agent Call By Skill Repor*, ¢ V 07 e

SECONDARY FILTERS

Y B =1 Spotiight

More options Q Get insights

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28
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S EVOLVE IP

I Calls Abandoned

RIGHT-CLICK DATA OPTIONS

S EVOLVE IP “Poem.dai By Skl
|

Collapse >

Show as a table

) Drill up

Include

Exclude

Copy >

Expand

Collapse > Selection

Show as a table Entire level
(@ Drill up Al

Include

Exclude

Copy >

SEVOLVE P BuemdaieyShilneget Y L7 ---

Expand
Collapse >
Show as a table
() Drill up
Include
Exclude
Copy > Copy value

Copy selection

S EVOLVE IP Amertdgl BylSkil Regart N7 7 e

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%

Power Bl Re|
o " [r—
g 4 _J Power Bl Reports @ EVOL\
E Abandoned Call Report
@ H
g Export to ... PDF (Screenshot) ‘
=y — -
o i
E!: b [E Agent Call Detail View |
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Export report to PDF.

Save the file or change the location where to save the file.

‘ @ savehs

€ 5 v 1 T« Screenshots > Power8IReport > Abandoned CallReport > Fikers

Organize + Newfolder
Name Sttus Datemadified
Notems mtch your sesrh.

Aozndoned Ca

Fiters

Type

G

Q Searchfiters

Size

> )
Fienames Homndered il gt
P
~ Vol e

Agent Call Detail Report

Evolve Reports
User Manual v9.22

When clicking on the Agent Call Detail Report on the Navigation List the details for the

report is shown in the detail view section of the window (shown below).
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

The filter data can be cleared using the [Clear Filter] icon  |c... s

S
Report Filters

Date LAt Date S LD Date LAy
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date e Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value

is in the last hd is in the last ~ is in the last hd

2 2 isin the last

days o days v is in this

isin the next
~/ Include today \:\ Include today || ncludE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)

Date AL Dt &
9/28/2022 - 9/29/2022 Be8/2022 S9123/2022

§ Filter type
iy type Relative date ~

Relative date ~

Show items when the value
Showitemr ' ' walue is in the last o
- Duration -
isin the l.. v z
2 = days ~
days
days h weeks

calendar weeks
s Include today .

months

calendar months

years

calendar years

By Duration

By Period
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ACCOUNT FILTERS

Y Filters »

O search

Filters on all pages

Account e

is (All)
Filter type

| Basic filtering ~

/O Search

Select all
(Blank)
Default Account Entry 1

ooono

My Alarm Center 1

Basic Filtering (default)

AGENT NAME FILTERS

Agent Name .

i [All)

Filter type

Basic filtering ™
,O Search

O Selectall

O (Blank)

L1 05, Training 1
O 1, Dispatch 1
O 1, Guest 1
O 1, Lobby 1
[T 1 Spare 3

Viewing Report Data

Y Filters

2 search

Filters on all pages

Account
is (All)

Filter type

» e

Advanced filtering

w | 3

Show items when the value

contains

® And O Or

"

| Show items when the value

-

A

Advanced Filtering

Evolve Reports
User Manual v9.22

Agent Name ~
is (All)

Filter type

Advanced filtering

Show items when the value

contains

® And O Or

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.
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VISUAL FILTERS

Y B
ES EVOLVE IP Abandoned Call Repart Y B3 - ~ B2
S Filters and slicers affecting this visual fisual Focus mode
Date

0/29/2022 - 9/30,/2022

SECONDARY FILTERS

—— Y Filters
CA ees o
v B [ Export data
2 Show as a table
More oplions o1 Spotiight
1 Q Getinsights
e Export data
Export data X

Export your data in the format that suits your needs, If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

]
B = 3
=] Be
Data with current layout Summarized data Underlying data
@T.’:is option is only Export the summarized data Export the raw
available for table and used to create your visual (for calculate the dat;
T iEs example, sums, averages, and wvisual
1atrix visuals
medians).

port author

turned off this option

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row mas)~
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Show as a table

oK

( Back to report
P

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @Calls Abandened in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS
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£ EVOLVE IP

Calls Abandoned |

e Right-click data options

SIEVOLVE IP Abandaned Call Report N7 7 ---

Show data point as a table
Show as a table

<SEVOLVE IP Abardoned Call Report

I Y B3 -

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandaned Call Report N BF e

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b&

Power Bl Re|
§ P _J Power Bl Reports @ EVOL\
b o Abandoned Call Report
=
% : Exportto ... PDF (Screenshot)

5 - -
4 H
g e Agent Call Detail View
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KU
n

Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs x
& v A | D5« Screenshots > PowerBIReport » Abandoned Call Report » Fiters <) Q. Search Filters
Organize = Newfolder = o
Nam - Stat Date modified Tp si
Noitems match yo h

Agent Call Detail View

When clicking on the Agent Call Detail View on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVEIP [PRm——
e b | o S ‘
. @ EVOLVE IP Agent Call Detal View Report i it

S Lok U
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName
o Agent Skill

The filter data can be cleared using the [Clear Filter] icon | e
. Fa
Report Filters

Date ~ & Date ~ & Date ~ &
9/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date hd Relative date ~ Relative date hd
Show items when the value Show items when the value Show items when the value

is in the last hd is in the last ~ isin the last hd
2 2 is in the last

days v days v is in this

is in the next
~/ Include today I:l Include today || neluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)

Date & Date [

0/28/2022 - 9/28/2022 9/28/2022/=0/20/2022

Filter type Filter type

Relative date ~
Relative date ~

Show items when the value

Show I‘tETr. Durali(;n .\"alue is in the last e
isinthe .. y e 2
2 days ~
days ~ 5D
weeks

2 Include today

| calendar weeks

Apply filter months

. calendar months

years

By Duration

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » ] B
2 search £ Search _
Filters on all pages Filters on all pages "‘
Account P Account A —
is (Al is (All) :
Filter type Filter type ”
| Basic filtering ~ Advanced filtering v| _
p Search Show items when the value n
O selectall contains | Show items when the value
[ (Blank) 3
[0 Default Account Entry 1 i -
[0 My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name 4 Agent Name o~
iSI:p':'.”] iS(AH]
Filter type Filter type
Basic filtering v Advanced filtering v
)C' Search Show items when the value
[ Selectall contains v
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
O 1, Guest 1 Ny
O 1, Lobby 1
[ 1 3pare 3 : -
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AGENT SKILL
Agent Skill M Agent Skill S Agent Skill M
is (Al iz (All) is (Al
Filter type Filter type Filter type
Advanced filtering v Advanced filtering v Basic filtering v
Show items when the value Show ftems when the value L] Selectall
is less than v s ess than N 0o 2961
is less than
is less than or equal to
® ind O Or is greater than
is greater than or equal to
i i
. | is not
is blank
is not blank

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to

display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

0/29/2022 - 9/30,/2022

& E_VOLVE P Abandoned Call Report v £ ? Eﬂ e
P——
VFiIters and slicers affecting this visual lisual
Focus mode
Date

SECONDARY FILTERS

- Y Filters
S = o
[ Expori data
) B3 Show as afable
More options =1 Spotiight
| Q Gelinsights

e Export data

Export data

[ ]
Data with current layout Summarized data
@T_':is option is only Export the summarized data

used to create your visual (for
example, sums, averages, and
medians).

available for table and

matrix visuals

s (Excel 150,000-row max)

.csv (30,000-row max)

sy (Bxcel 150,000-row max)

Export your data in the format that suits your needs. If you have 3 lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

X

e d

8e
Underlying data
Export the raw

caleulate the d
visual

@T.‘:e report author
turned off this option
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e Show as atable

( Back to report

@ Calls Queued @Calls Abandoned @ Calls Abandened in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K

10K
10K

3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report ? G2

Show data point as a table

Show as a table

@ EVOLVE IP Abandoned Call Report

I ¥ OB -

Show as a table

Include

Exclude

Copy >

@ EVOLVE IP Abandoned Call Report v B2

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

&_&

Power Bl Re|
—gu .. _J Power Bl Reports @ EVOL\
= Abandoned Call Report
m
§ Export to ... PDF (Screenshot)
=y == =
=] b Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs X
« 3>~ A T« Screenshots > Power Bl Report » Abandoned Call Report > Filters v G Q. Search Filters
Organize v New folder =- 0
S
Mame Status Date modified Type Size

Mo items match your search.
) Abandoned Ca

__ Filters

File name: | Abandoned Call Report

Save as type: | Adobe Acrobat Document

A Hide Folders Cancel

Agent Call Report

When clicking on the Agent Call Report on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).
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SBEVOLVE IP

@ EVOLVE IP Agent Call Report i 2

tare G5 MDGI  Cubewud MomCils Oubomd(ds bl o
asamzd Gals

S 5 =

SHEEEEEL LG LG

B s

2Bkl UE.

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon |c.. i

. Fa
Report Filters
Date AL Date P Date oL
0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last ~ iz in the last e iz in the last ~
2 2 iz in the last
days V days ~ is in this
iz in the next
+| Include today D Include today [ | ncoge today
Apply filter Apply fitter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date s
0/28/2022 - 9/29,/2022

Filter type

Relative date

Show item walue
- Duration -
iz in the l...

2

days

» Include today

&

By Duration

Date £
/28,2022 - 9/29,/2022

Filter type

Relative dats

Show items when the value
is in the last

2

days

days
weeks

| calendar weeks
menths

| calendar months
years

calendar years

ACCOUN

T FILTERS

N Filters

>

O search

Filters on all pages

Account e
is (All)

Filter type

| EBasic filtering ~

}3 Search

[ Selectall

0 (Blank)

[ Default Account Entry 1
[0 My Alarm Center 1

Basic Filtering (default)

www evolveip.net

By Period
] =

2 search i
Filters on all pages 2
Account T —
is (All) :
Filter type s
Advanced filtering v | 3
Show items when the value 3

contains

| Show items when the value

® And O Or

Advanced Filtering
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AGENT FULL NAME FILTERS

Aaent Full Name - Aaent Full Name A

is (All) is (Al

Filter type Filter type
Basic filtering w Advanced filtering ~
O Search Show items when the value
L] Selectall contains v
L[] (Blank)
L] 05, Training 1
[] 1, Dispatch 1 ® And O Or
[1 1, Guest 1 iy
1 1, Lobhby 1
[l 1. Spare 3 SRR

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2

0/29/2022 - 0/30/2022

S EVOLVE IP Abandoned Call Report Y B2
Y Filters and slicers affecting this visual fizual
Date

SECONDARY FILTERS

Y OB

More oplions

e Export data

% Filters

[ Export data
5 Show as a table
=] Spotlight

@ Getinsights

VR

Focus mode

Export data

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(DThis option is on Iy

available for table and

matrix visuals

sl (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

»
(>

Underlying data

calculate the da
visual

@T.’:e report author
turned off this option

X
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e Show as atable

( Back to report

@ Calls Queued @Calis Abandoned @ Calls Abandonad in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ...

13K

10K
10K

K
0K 0K (K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS

2022-09-28

www evolveip . net 1.B77.45%9 4347




SEVOLVE IP

Evolve Reports
User Manual v9.22

£ EVOLVE IP
rﬂa s Abandoned |

e Right-click data options

Show as a table

@ EVOLVE IP Abandaned Call Report

Show data point as a table

STEVOLVE IP Abandoned Call Report

Show as a table

Y B -
Show as a table
Include
Exclude
Copy >
S EVOLVE IP Abandaned Call Report N EA eee

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

&-&

Power Bl Rg|
-gu e i Power Bl Reports @ EVOL\
= - Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
a’ = "
=
g i Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ saveds

€ 3 v 1| Thc Saeenshts > PaweBiRepor > Abandoned CallReport > Fters v G| | Q sechfites

Ogarize v Newfolder

Narre Status Date modified Tipe Sie

No items ratch your search,

Filz name; [ Abandoned Cal Report

Saveastype: | Adobe Acrotat Documens:

A Hidefoleers e ]| o

Agent Call Summary Report

When clicking on the Agent Call Summary View on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

The filter data can be cleared using the [Clear Filter] icon |ceasier

Fay
Report Filters
Date ~ & Date ~ & Date A+
0/28/2022 - 0/29/2022 0/28/2022 - 0/29/2022 0/28/2022 - 0/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date 4
Sheow items when the value Show items when the value Show items when the value
is in the last ~ is in the last ~ is in the last ~
2 2 is in the last
days v days v iz in this
iz in the next
+/| Include today \:\ Include today || mciuge today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date P Date -
0/28/2022 - 9/29/2022 0/28/2022 - 9/28/2022
Filter type Bilter hpe
Relative date ~
Relative date e
Show items when the value
Show itemr " walue o
. Duration - isin the last ~
isin the lus. e
» 2
2 days hd
days A4 days
weeks

o/ Include today

| calendar weeks

Apply filter months

. calendar months

years

By Duration

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L -
2 search £ search :
Filters on all pages Filters on all pages "‘
Account A~ Account o~ —
is (ANl is (All :
Filter type Filter type ”
| Basic filtering ~ Advanced filtering v| _
O Search Show items when the value 3
O Selectall contains | Show items when the value
[0 (Blank) :
[0 Default Account Entry 1 B =
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name A Agent Name -
is I:A”] ic (A”]
Filter type Filter type
Basic filtering V Advanced filtering v
)D Search Show items when the value
[ Selectall contains w
I (Blank)
O 05, Training 1
[0 1, Dispatch 1 ® And O Or
[ 1, Guest 1 y
O 1, Lobby 1
[ 1 Spare 3 B -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2
= E_\fOLVE P Abandoned Call Report v B2
. S\ Filters and slicers affecting this visual fisual
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
. % Filters
Y B -

More optionz

[ Export data

B3 Show as atable
=1 Spetlight

Q@ Getinsights

e Exportdata

T

Focus mode

Export data

=

Data with current layout
lE)T.".is option is only

available for table and

matrix visuals

slsx (Excel 150,000-row max)

.czv (30,000-row max)

xlsx (Excel 150,000-row max)

=

Summarized data

Export the summarized data
used to create your visual (for
exarmple, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

2
Be

Underlying data

Export the raw d
calculate the data i
visual

(DThe report author
turned off this option

X
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e Show as atable

{ Backtoreport

@ Calls Queued @Calis Abandoned @ Calls Abandoned in 5 secs @Calls Abandened in 10 secs @Cals Abandoned befor... @Calls Answered @ Calls Answered in..

10K

13K
10K
3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

2022-09-28
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STEVOLVE IP
ria s Abandoned |

e Right-click data options

Show data point az a table

Show as a table

SEVOLVE IP Abandoned Call Report Y B3 -

S EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y OBE% -

SXEVOLVE IP Abandoned Call Report

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%

www evolveip.net

Power Bl Re|
§ do _J Power Bl Reports @ EVOL\
e : Abandoned Call Report
]

% Export to ... PDF (Screenshot)
o S "
g Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ savens X
€ 5 v 1| T3« Screenshots > PawerBIReport > Atandoned CallRepot > Fiers v G| a sachfites
Organize v New folder El o
Narn Status Date modified Tpe size
Noitems match your search.
2 Abandoned Ca
= Fite
>
v
File name: | Aandoned Cal Repot o
Save astype: | Adobe Acrobat Document v
R B

Agent Duration By Skill Report

When clicking on the Agent Duration By Skill Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLVEIP R

L PrusBlRepot | Pover Bl Sbscrgtions

5 i @ EVOLVE IP Agent Durtion By Skill Report Vi 0
E WCRK ANYV/HERE e P et

©AR-EohelP.UC
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

The filter data can be cleared using the [Clear Filter] icon | s

~
Report Filters
Date & Date L Date A
0/28/2022 - 9/29/2022 0/28/2022 - 9/29,/2022 0/28/2022 - 9/26/2022
Filter type Filter type Filter type
Relative date hd Relative date v Relative date e
Show items when the value Show items when the value Show items when the value
is in the last ~ iz in the last w iz in the last ~
2 2 is in the last
days v days V is in this
isin the next
~» Include today D Include today [ | nCiude toay
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ L ot ~ &
0/28/2022 - 9/29/2022 S8 /202 s e
) ; Filter type
(i RS Relative date "
Relative date A
Show tems when the value
Showitemm ' 7 walue is in the last ~
- Duration
is in the lu-. ~ 2
7 days "
d
days d s
weeks
¥ Incude toda}' | calendar weeks
months
| calendar months
years
By Duration calendar years

By Period
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SEVOLVE IP

ACCOUNT FILTERS

Y Filters » Y Filters » L .
S search 2 search _
Filters on all pages Filters on all pages '*
Aceount P Account e —
is (All) is (All) .
Filter type Filter type N
| Basic filtering — Advanced filtering V| —
O search Show items when the value E
O selectall contains |Show items when the value
O (Blank) <
[0 Default Account Entry 1 {r
O My Alarm Ceniter 1 ® and O Or _
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Anent Full Name Aaent Enll Name £
is (All) is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering ~
S Search Show items when the value
[] Selectall contains A
L] (Blank)
] 05, Training 1
I 1, Dispatch 1 ® And O Or
[1 1, Guest 1 "
] 1, Lobby 1
[ 1. Spare 3 a -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Ye - [ve

Focus mode

Y B2
@ E_‘JO LVE IP Abandoned Call Report
™ Filters and slicers affecting this visual lisual
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
Y Filters
W B2

Y B2 ) [ Export data

More opfions

e Export data

B3 Show as a table
=1 Spotiight
?  Getinsights

Export data

F

Data with current layout
(DThis option is anly

available for table and
matrix visuals

xlsx (Bxcel 150,000-row max)

.csv (30,000-row max)

s (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
uszed to create your visual (for
example, sums, averages, and
medians).

X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

o
Be

Underlying data

visual

turned off this option
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e Show as atable

¢ Backtoreport

@ Calls Queued @Calls Abzndoned @ Calls Abandaned in 5 secs @ Calls Abandaned in 10 secs @Calls Abandoned befr... @Calls Answered @ Calls Answered in ..

10K

13K
10K
K
0K 0K (K 0K
14 —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

e 2022-09-28
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<X EVOLVE IP

Calls Abandoned

e Right-click data options

SEVOLVE IP Abandoned Call Repert N7 G71 ---

Show data point as a table
Show as a table

STEVOLVE IP Abandoned Call Report

I Y EI .-

Show as a table

Include

Exclude

Copy >

SXEVOLVE IP Abandoned Call Report . B8 wes

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

&-&

Power Bl Rg|
-gu e i Power Bl Reports @ EVOL\
= ; Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
o’ = F
= H
g i Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

© swehs x
« > 4| 23« Scresnshos > Power BIReport > Abandoned CallReport > Filters v G| Q sanhfites
Org New foldsr = ()
Nam Status Date modified Tpe sie
No items match your search.
23 Abendoned Ca
Fittrs
v
File name | Abandoned Call Report v
Saveastype | Adobe Acrobat Doctment <
o e e

Agent Duration Report

When clicking on the Agent Duration Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLEP

Helo s Log ot

Agent Duration Report S

Flesdi e

TR Exbe P L
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon | e

° o~
Report Filters
Date AL Date ~ & Date ~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/29,/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date d
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last e is in the last ~
2 2 is in the last
days v days — is in this
is in the next
+/| Include today I:\ Include today | nciuge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A o] Date @
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~
Relative date hd
Show items when the value
Showitem ' ' walue .
| Duration - isin the last ~
i5 in the lua. ~
v 2
2 days ~
days A4 days
weeks
/| Include today
calendar weeks
Apply filter months
. calendar months
By Duration years
calendar years

By Period
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ACCOUNT FILTERS

S Filters »

/O Search

Filters on all pages

Account R
is (All)
Filter type

| Basic filtering v

O Search

O Selectall

[0 (Blank)

[ Default Account Entry 1
O My Alarm Center 1

Evolve Reports
User Manual v9.22

3 Filters »

/O Search

Filters on all pages

Account Fa-*
is (All)

Filter type
Advanced filtering hd |

Show items when the value

l

contains | Show item

s when the value

@ And O Or

=

A

Basic Filtering (default) Advanced Filtering

AGENT FULL NAME FILTERS

Anant Full Nlama Anant Fiilll Nlama £

iz (Al i= (All)

Filter type Filter type
Basic filtering ~ Advanced filtering w
,C' Search Show tems when the value
(1 Selectall contains w
(1 (Blank)
] 05, Training 1
[1 1, Dispatch 1 @® And O Or
1 1, Guest 1 iy
0 1, Lobby 1
1 1. 5pare 3 : -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip.net
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VISUAL FILTERS

AT
ﬁ‘ EVOL\.’E P Abandaoned Call Report ? B ee- ? E2
N Filters and slicers affecting this visual lisual Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
. v o o % Filters
Y B e [ Export data
B2 Show as a table
IMore options =1 Spotlight
1 ' Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EE

Data with current layout
(DThis option is anly

available for table and

matrix visuals

s (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row masx)~

=

Summarized data

Expaort the summarized data
used to create your visual (for
example, sums, averages, and
medians).

A
Be

Underlying data

Export the raw
calculate the da
visual

@T.’:e report author
turned off this option
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e Show as atable

{ Backto report
@ Calls Queued @Calis Abandaned @ Calls Abandoned in 5 secs @ Calls Abandened in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K
10K

3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

2022-09-28
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<X EVOLVE IP

Calls Abandoned

e Right-click data options

Show data point as a table
Show as a table

SEVOLVE IP Abandaned Call Report N B2 ---

S EVOLVE IP Abardonsd Call Report

Show as a table

Include

Exclude

Copy >

I Y B3 -

Show as a table

@ EVOLWVE IP Abandoned Call Report

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

b_ﬂ_

Power Bl Re|
—gu . _J Power Bl Reports @ EVOL\
= i [ Abandoned Call Report
E .
§ Export to ... PDF (Screenshot)
=3 e F
o
g - [ Agent Call Detail View
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M,

Fxport report o PDF.

Save the file or change the location where to save the file.

© Savess

=3 Abandoned Ca

= Filters,

€ 3 v P T

Organize v New folder

creenshots > Power Bl Report > Abandoned Call Report > Filters

Name Status Date medified

No items match your searc

v © Q Search Fitters

Tpe Size

h

File name: [ Abandoned Call Report

Save astype: | Adoby

A Hide Folders

Agent Master List

When clicking on the Agent Master List on the Navigation List the details for the report is

shown in the detail view section of the window (shown below).

BiRepons

SEVOLVE IP

?
Foner BiRegort

SEVOLVEIP

Agent Master List

22 Bohe P.ULC
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon |c... e
° Ea
Report Filters
Date N &L Date AL Date ~ L
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date ~ Relative date 4
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last ~ is in the last 4
2 2 is in the last
days ~ days r isin this
is in the next
~ Include today \:\ Include today || IncludE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ & Date &
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/202
o Filter type
It
L= Relative date ~
Relative date ~
Show items when the value
Show item ' "' walue icin the last v
- Duration -
is in the lua. ~ 2
2 days R
days v days
weeks
» Include today | calendar weeks
Aol filte months
PRply e | calendar months
years
By DU I’ation calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters >t -
O search P search _
Filters on all pages Filters on all pages "'
Account S Account I —
is (Al is (Al -
Filter type Filter type N
| Basic filtering ™ Advanced filtering v | _
# Search Show items when the value E
O selectall contains | Show items when the value
O (Blank) -
O Default Account Entry 1 w:r
O My Alarm Center 1 @® And O Or 3
Basic Filtering (default o
9l ) Advanced Filtering
AGENT FULL NAME FILTERS
Anant FEulll Nlama ™ : Anant Full Nlama A
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering ~
/'C' Search Show tems when the value
L] Selectall contains b
] (Blank)
1 05, Training 1
[1 1, Dispatch 1 ® And O Or
1 1, Guest 1 iy
0 1, Lobby 1
[l 1. 5pare 3 ) -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

0/29/2022 - 9/30/2022

p5 E_\JO LWE |P Abandoned Call Report v (=0
7 Filters and slicers affecting this visual fisual
Date

SECONDARY FILTERS

¥ B -

Focus mode

W B2

More opfions

Y Filters

<]
£

[ Export daia

G5 Show as a table
=1 Spotlight

O Getinsights

e Exportdata

Export data

=

Data with current layout
(D)This option is anly

available for table and

matrix visuals

s (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row mas)-

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your neads. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

Jed

Be
Underlying data
Export the raw data used to

calculate the data i
wvisual.

DThe report author
turned off this option

X
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e Show as atable

{ Batkta repart

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @Calls Abandoned befor.., @Calls Answered @ Calls Ansiered in .

10K

13K
10K
3K
0K 0K 0K (K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

2022-09-28
all Center Name
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@ EVOLVE IP Evolve Reports

User Manual v9.22

SIEVOLVE IP

Calls Abandoned

e Right-click data options

S EVOLVE IP Abardoned Call Repert N7 L7 -

Show data point as a table
Show as a table

<rEVOLVE IP Abandoned Call Report

I Y B3 -

Show as a table

Include

Exclude

Copy P

STEVOLVE IP Abandoned Call Report ST EA ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

%

Power Bl Re|
-
% b _J Power El Reports @ EVOL\
= ; Abandoned Call Report
=
g Export to ... PDF (Screenshot)
é' g =
g - B Agent Call Detail View

www evolveip . net 1.B77.45%9 4347




Evolve Reports

S
S EVOLVE TP User Manual v9.22

»
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Fxport report to PDF..

Save the file or change the location where to save the file.

@ swehs X
& > v 4 T« Screenshots > PowerBl Report > Abandoned Call Report > Filters v C Q. Search Filters
Organize v Newfolder = (7]
Status Date modiied Tyee Size

No items match your search,

7 Abandoned Ca

= Filters.

File name: | Abandaned Call Report

Save astype: | Adobe Acrobat Document

A Hide Folders

Agent Sign In / Sign Out Report

When clicking on the Agent Sign In / Sign Out Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLYE IP

Agent Sign in Sign out Report

iy

FE

0201 Ewhe P UC

1.877.459.4347
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon |q... s
. Eas
Report Filters
Date P Date ~ & Date ~ &
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date e
Show items when the value Show items when the value Show items when the value
is in the last e isin the last ~ is in the last ~
2 2 is in the last
days ~ days v is in this
»| Include today \:\ Include today Iiln '::EI S::ttmay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date &2 ot &
0f28/2022 - 9/29/2022 2/e8/2022 - 9/8/2022
= Filter type
Filter type
P Relative date e
Relative date ~
Show items when the value
Showitemm 7 walue is in the last -
- Duration *
izin the lua. e >
2 days ~
days w days
weeks
| Include today | calendar weeks
Aoy filter meonths
- | calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » | -
2 search P Search _
Filters on all pages Filters on all pages "‘
Account A" Account P —
is (ANl is (Al :
Filter type Filter type N
| Basic filtering ~ Advanced filtering ~ | _
P Search Show items when the value E
[ Select all contains | Show items when the value
[ (Blank) 3
O Default Account Entry 1 ;
O My Alarm Center 1 ® And O Or :
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Anant Eiuilll Nlama S . NAant Enll Nlama A
is (Al is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering e
2 Search Show items when the value
L1 Selectall contains ~
(1 (Blank)
1 05, Training 1
[0 1, Dispatch 1 @® And O Or
1 1, Guest 1 g
1 1, Lebby 1
[l 1.5pare 3 ) -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2

072972022 - 9/30/2022

E5 E_‘JO LVE IP Abandoned Call Report Y A
P—_—
vFiIters and slicers affecting this visual fisual
Date

SECONDARY FILTERS

Y OE3

More options

Y Filters

‘ 1
&

[ Export data
52 Show as a table
=0 Spotlight

) Getinsights

e Export data

BT =

Focus mode

Export data

=

Data with current layout
(DThis option is only

available for table and

matrix visuals

= (Bxecel 150,000-row max)

csv (30,000-row max)

xlsx (Excel 150,000-row max)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

Jad

Be
Underlying data
Export the raw data used to
calculate the data

visual

©

report author

turned off this option

X
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e Show as atable

{ Backtoreport
@ Calls Queued @Calis Abandoned @ Calls Abandened in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K
10K

3K
0K 0K 0K 0K
18 —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

te 2022-09-28
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Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report T B ---

Show data point as a table
Show as a table

@ EVOLVE IP Abandoned Call Report

Show as a table

@ EVOLVE IP Abandaned Call Report
I B2
Show as a table
Include
Exclude
Copy >
Y B2

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%
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% : Export to ... PDF (Screenshot)
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M

Export report to PDF...

Save the file or change the location where to save the file.

© savehs X
& 5 v 4 70« Screenshots > Power Bl Report > Abandoned Call Report > Filters. v C Q  Search Filters.
Organize v Newfolder =. @
Name Status Date modified Tee size

No items match your search.

3 Abandoned Ca

" Filters
>
v )
> '
File name; [ Abandoned Call Report -
Save as types | Adobe Actobet Dacument v

et e

Agent Summary View

When clicking on the Agent Summary View Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).
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Tl e

19804 | me

3534k

-
12086 4z
"

o
os27 i
»

e

oz '

o

o [

o

o

wner [ ]

wner T N

it P60 8

a W wn  w ma ]
Tt

2 Eebe BT

www evolveip . net 1.B77.45%9 4347




@ EVOLVE IP Evolve Reports

NORK ANYWHERE User Manual v9.22

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

. . . .
The filter data can be cleared using the [Clear Filter] icon |._, ..
o
Report Filters —
Date AL Date A& Date ~ &L
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
isin the last hd is in the last ~ isin the last ~
2 2 is in the last
days ~ days e iz in thiz
is in the next
» Include today l:‘ Include today | Inciude toaay
Apply fitter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date o~ L Date o~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~ Relative date ~
Showitem ' " walue Sheow items when the value
- Duration - .
isin the lu.. ~ iz in the last g
2 2
days w days o
days
» Include today
weeks
Apply filter | calendar weeks

months
By Duration | calendar months
years

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » - -
£ search £ search _
Filters on all pages Filters on all pages "‘
Account P Account o~ ‘
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering v| _
O search Show items when the value E
O selectall contains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 ~ {r
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name AN Agent Mame ™
is (A”] is l:f-'\”]
Filter type Filter type
Basic filtering hd Advanced filtering v
L Search Show items when the value
[ Select all containg Vv
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
[ 1, Guest 1 .
O 1, Lobhy 1 -
[T 1 Gpare 3 SRR T

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

2 [V

Focus mode

Y B
= E_VOLVE IP Abandoned Call Repart v C
S Filters and slicers affecting this visual fisual
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
v o 7 @ % Filters

More options

e Exportdata

[ Export data

B3 Show as a table
i Spoflight

¢ Getinsights

Export data

EH

Data with current layout
@T.’:is option is only

available for table and
matrix visuals

alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row masx)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

o
Be

Underlying data

Export the raw

calculate the d
wisual

®_

turned off this option

e report author

X
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e Show as atable

{  Backtoreport

@ Calls Queued @Calis Abandaned @ Calls Abandonzd in 5 secs @ Calls Abandoned in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
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e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

022-09-28
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e Right-click data options

Show data peint as a table
Show as & table

@ EVOLVE IP Abandoned Call Report v Eﬂ

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y EZ -

Show as a table

S EVOLVE IP Abardoned Call Report ¥ B7

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L\_

Power Bl Re|
o | . —
% 4 |\ | Power Bl Reports @ EVOL\
= Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
= = F
L
g Agent Call Detail View
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%

Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs X

e o T < Screenshots > PowerBIReport > Abandoned Call Report > Fiters v G || 0 serchFites

Org Mew folder = (2]
Name Status Date modified Tpe Size

Noitems match your search.

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

« bidrolis e

Agent Unavailability Report

When clicking on the Agent Unavailability Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVER
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@ EVOLVEIP Agent Unavailability Report
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon .. s
. Fas
Report Filters
Date & Date A& Date S
0/28/2022 - 972972022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last v is in the last hd
2 2 iz in the last
days " days v iz in this
is in the next
5 Include today \:\ Include today [ IncluEE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ & Date S
0/28/2022 - 0/20/2022 9/28/2022 - 9/29/2022
5 Filter type
iter fype Relative date e
Relative date ~
Show items when the value
Showitemr ' " walue is in the last ~
- Duration -
is in the lua. ~ 2
2 days ~
d
days ~ i
weeks
Y [nclude toda}' | calendar weeks
i months
Apply filter . calendar months
Years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L _
2 search 2 search _
Filters on all pages Filters on all pages "‘
Account S Account P —
is (All is (All :
Filter type Filter type ”
| Basic filtering ~ Advanced filtering v| _
p Search Show items when the value 3
[0 Selectall contains | Show items when the value
O (Blank) :
[0 Default Account Entry 1 i ~ +
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Aneant Fulll Name AR Anant Full Nlama #
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering A
/C' Search Show tems when the value
L[] Selectall contains ~
[] (Blank)
] 05, Training 1
. = —
L1 1, Dispatch 1 ® And O Or
L] 1, Guest 1 "
0 1, Lobby 1
[l 1. Spare 3 Apply filte

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2

<§,‘ EVO LVE IP Abandoned Call Report ? LA eee ? EA

- o

S Filters and slicers affecting this visual fisual Focus mode

Date
0/20/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters

Y B3 e LI
= [ Export data
G2 Show as a table
Maore opfions =1 Spotiight
1 ) Getinsights

e Export data

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(DThis option is anly

available for table and
matrix visuals

alsx (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

fed
Be
Underlying data

Export the raw data used to
calculate the data

visual.

@Tﬁ".e report author
turned off this option
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e Show as atable

{ Backto report

@ Calls Queued @Calls Abandoned @ Calls Abandened in 5 secs @ Calls Abandened in 10 secs @ Calls Abandoned befr.., @Calls Answered @ Calls Answered in ..

13K

10K
10K

3K
0K 0K OK 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data point as a tahle
Show as a table

S EVOLVE IP Abandoned Call Repert N7 L7 -

< EVOLVE IP Abandoned Call Report

Show as a table

Include:

Exclude

Copy >

I AT =

Show as a table

S EVOLVE IP Abandoned Call Report S B5 e

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L&

Power Bl Re|
—gu e _J Power Bl Reports @ EVOL\
5 Abandoned Call Report
w
§ Export to ... PDF (Screenshot)
‘é. ----- = = =
g ------ Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X

4 > v A T0« Screenshots > PowerBlReport > Abandoned Call Report > Filters v ¢ Q Search Filters

°
=
El

i

(-]

Name Status Date modified Tpe S

No items match your search,

= Fhters
>
v
File name; | Abandoned Call Report =
Saze astype: | Adobe Acrobat Document v

o et et

Call Center Detail DNIS View

When clicking on the Call Center Detail DNIS View Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

SEVOLVEIP [T

T ¥
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S VOLVE IP Agent Unavalatility Report
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aaaaaaaaa

e
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

e Call Center Name
e Call Center UserlD
e DNIS Name

e Call Result

e Policy Applied

The filter data can be cleared using the [Clear Filter] icon e

o~

Report Filters

DATE FILTERS

Date A& Date A& Date ~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/28/2022
Filter type Filter type Filter type
Relative date v Relative date ~ Relative date V
Show items when the value Show items when the value Show items when the value
is in the last ~ isin the last ~ is in the last V
2 2 is in the last
days ~ days v iz in this
isin the next
~ Include today l:‘ Include today || mcluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date ~ & Date Ea-=
0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022
- Filter type
Filter type
Relative date ~
Relative date ~
Show items when the value
Show ltE:IT. Duration .\fa[ue ie in the last -
isin the lua. ) ~ 5
2 days e
days ~ days
weeks
Encludsioday | calendar weeks
Apply filter months
. calendar months
. years
By Duration
calendar years

By Period
i Y Filters b L s
S Filters > -

2 search L search _
Filters on all pages Filters on all pages 3
Account P Account ~ -
is (Al is (All) :
Filter type Filter type E
| Basic filtering ~ Advanced filtering - | _
O Search Show items when the value k.

O selectall cantains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 %—
[0 Wy Alarm Center 1 @® And O Or ;
s :
in

Basic Filtering (default)

www evolveip.net
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AGENT NAME FILTERS

Agent Mame L Agent Name E

is (All) is [All)

Filter type Filter type
Basic filtering ~ Advanced filtering ™
/O Search Show items when the value
O Selectall contains ~
[ (Blank)
[0 05, Training 1
1 1, Dispatch 1 ® And O Or
[0 1, Guest 1 o
O 1, Lobby 1 )
[T 1. 5pare 3 SRR

CALL CENTER NAME FILTERS

Call Center Name AT Call Center Name ~
is (Al) is [All)
Filter type Filter type
| Basic filtering ~ Advanced filtering e
/O Search Show items when the value
[0 Select all contains w
[0 (Blank)
O
O ® And O Or
D A
O
! A =
Basic Filtering (default) Advanced Filtering
Call Center UserlD LA Call Center UserlD ks
is (All) is (All)
Filter type Filter type
Basic filtering hd Advanced filtering V|
O Search

Sheow items when the value

Select all : -
(Blank) contains Show tems
an|

cc-0001006925-11 1
cc-0001006925-11@... 1
cc-0001006925-42 1 @® And O Or
cc-0001006925-42@... 1
cc-0001006925-43 1

Joooooo

Basic Filtering (default)
Advanced Filtering
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DNIS

CALL RESULT FILTERS

NAME FILTERS

DMIS Name s
is (All)

Filter type

Basic filtering e
,D Search

Select all

(Blank)

ABC Charlottesville B... 1
ABC Chesapeake Bra... 1
ABC Hampton Branch 1
ABC High Acuity INT... 1
ABC Hiah Acuitv Res... 1

Joooood

Basic Filtering (default)

DMIS Mame o
is (All)

Filter type

Advanced filtering ~

Show items when the value

contains e

® And O Or

Call Result f
is (All)

Filter type

Basic filtering ~

,O Search

Select all

(Blank)

Abandonded
Abandonded During...

Answered

—_ =

Escaped Queue

1ooonoono

Advanced Filtering

Basic Filtering (default)

www evolveip.net

Call Result S
is (All)

Filter type

Advanced filtering hd

Show items when the value

contains ~

® And O Or

Advanced Filtering
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POLICY APPLIED FILTERS

Policy Applied B Policy Applied /\

is (All) is (All)

Filter type Filter type
Basic filtering ~ Advanced filtering ~
/C' Search Show items when the value
[ selectall contains ~
1 (Blank)
O Force Forwarded 1
O Holiday Service 1 @ And O Or
O Night Service 1 -
[0 COverflowed By Size 1

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to

display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

v B3
= EFOLVE P Abandoned Call Report v Ea Y EA
N Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 9/30/2022
7‘ 7 £ S Filters
v B2 [ Export data
E: Show as a table
More opfions =1 Spoflight
@ Getinsights
e Exportdata
Export data X

Export your data in the format that suits your neads. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(D)This option is anly

available for table and
matrix visuals

xlsx (Excel 150,000-row max)

csv (30,000-row max)

sk (Excel 150,000-row mazx)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Jed

Be
Underlying data
Export the raw data used to

calculate the data in your
visual

(DThe report author
turned off this option
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e Show as atable

( Back to report

0K

13K
10K
3K
0K 0K 0K 0K

T

@ Calls Queuzd @ Calts Abandoned @ Calls Aoandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Cals Answered @ Calls Answered in ..

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN

TIPS

022-09-28
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e Right-click data options

@ EVOLVE IP Abandoned Call Repart T B2
Show data point as a table
Show as a table
@ EVOLVE IP Abandoned Call Report
I BT =
Show as a table
Include
Exclude
Copy P
@ EVOLVE IP Abandaned Call Report ? B2
. Show as a table

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

h‘\_

Power Bl Re|
—gu Ao _J Power Bl Reports @ EVOL\
S i [ Abandoned Call Report
-z
§ Export to ... PDF (Screenshot)
él = = ™
g Agent Call Detail View
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Exporl reporl 1o PDF...

Save the file or change the location where to save the file.

@ Savess X
« > A | 3« Screenshots > Power Bl Report > Abandoned Call Report > Fitters v c Q Search Fiters
Organize *  Newfolder = (2]
Nam: Status Date modified Type Size
Noitems match your search.
3 Abandoned Ca
= Fitters
>
v
>
File name: [ Abandoned Call Report z
Save as type: | Adobe Acrobat Document <
o cnce

Call Center Detail View

When clicking on the Call Center Detail View Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP

Rower bepott | Foner 8 Scbscizicns

? ’ i EVOLVE IP Call Center Detail View Report
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name
e Call Center Name
e Call Center UserlD
e Call Result

e DNIS Name

e Policy Applied

The filter data can be cleared using the [Clear Filter] icon  |ccu s

Ea
Report Filters
Date ~ & Date ~ &L Date &
9/28/2022 - 9/29/2022 0/28/2022 - 9729/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date W Relative date w Relative date ~
Show items when the value Show rtems when the value Show items when the value
is in the last e isin the last ~ isin the last ~
2 2 is in the last
days w days w iz in this
iz in the next
»| Include today I:‘ Include today [l oAy
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date ~ & Date e
0/28/2022 - 972972022 0/28/2022 - 9/29,2022
Filter type Filter type
Relative dat v Relative date ~
elative date
. Show items when the value
Show itemr ' walue
- Duration - is in the last ~
is in the lus. w
= 2
2
days ~
days w
days
~7| Include today weeks
| calendar weeks
Apply filter 1

months

| calendar months
By Duration years

calendar years

By Period
i Y Filters » | 3
S Filters > |
O search A2 search -
Filters on all pages Filters on all pages 3
Account EaN Account A —
is (All) is (All) -
Filter type Filter type ¢
| Basic filtering R Advanced filtering e | -
2 Search Show items when the value M
O selectall cantains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 {r
0 Wy Alarm Center 1 ® And O Or :
s :
i
Basic Filtering (default) Advanced Filtering
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AGENT FULL NAME FILTERS

Arnant Eull Nlama - Anant Eull Nlama T
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering hd
S Search Show items when the value
[ Select all contains ~
1 (Blank)
1 05, Training 1
[ 1, Dispatch 1 ® And O Or
1 1, Guest 1
w
] 1, Lobby 1
[T 1. Snare 3 8 =

CALL CENTER NAME FILTERS

Call Center Mame I Call Center Name E

is (Al is (Al

Filter type Filter type

| Easic filtering e Advanced filtering ~
A Search Show items when the value

O selectall contains ~
1 (Blank)

O

O ® And O Or

O

I:l e
M App e

Basic Filtering (default) Advanced Filtering
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CALL CENTER USERID FILTERS

Call Center UserlD EAT+ Call Center UserlD o~

is [All) i (Al

Filter type Filter type

Basic filtering ~ Advanced filtering ~ ‘

P Search Show items when the value

O selectall contains Show items)

[ (Blank)

O ece-0001006925-11 1

O cc-0001006925-11@... 1 ® And O Or

[0 cc-0001006925-42 1

S

O cc-0001006925-42@... 1

[ cc-0001006925-43 1 & TET
Basic Filtering (default) Advanced Filtering

CALL RESULT FILTERS

Call Rezult LA+ Call Result i
is [All) is (Al
Filter type Filter type

Basic filtering V Advanced filtering ~
)D Search Show tems when the value

0 Selectall contains e
] (Blank)

] Abandonded 1

@ )

L Abandonded During... 1 B And or

[l Answersd 1 e
] Escaped Queus 1 A .
Basic Filtering (default) Advanced Filtering
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DNIS NAME FILTERS

DMIS Name LA ¥ DMIS Name ~
is (Al is (Al
Filter type Filter type
Easic filtering e Advanced filtering ~
,O Search Show items when the value
[0 selectall contains e
[ (Blank)
[0 ABC Charlottesville B... 1
[ ABC Chesapeaks Bra... 1 ® And O Or
[ ABC Hampton Branch 1 -
[0 ABC High Acuity INT... 1
[ AEC High Acuitv Res... 1 ) -
Basic Filtering (default) Advanced Filtering
POLICY APPLIED FILTERS
Policy Applied s Policy Applied s
is (Al is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering e
12 gearch Show items when the value
[ selectall contains ~
1 (Blank)
0 Farce Forwarded 1
[ Holiday Service 1 ® and O Qr
[0 Might Service 1 —
O Overflowad By Size 1
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

W B2
SEVOLVE IP Abandaned Call Report Y B2 - v E2
it i
Y Filters and slicers affecting this visual fisual Focus mode
Date

072972022 - 9/30,/2022

SECONDARY FILTERS

. - o - S Filters
v B2 - [™ Export data
E5 Show as a table
More oplions =1 Spetiight
1 Q0 Getinsights
e Export data
Export data X

Export your data in the format that suits your neads. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

®
= = 5
= Be

Data with current layout Summarized data Underlying data
@T?:is option is only Export the summarized data Export the raw data used to

available for table and used to create your visual (for calculate the data in your

ey example, sums, averages, and visual.

' e rmedians).

@T:':e report author

turned off this option
s (Excel 150,000-row max)

5w (30,000-row max)

Flsx (Excel 150,000-row max)~
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e Show as atable

TG

< Backto report

@ Calls Queued @Cals Abandaned @ Calls Abandaned in 5secs @Calls Abandaned in 10 secs @ Calls Abendoned befor... @Calls Answered @ Calls Answered in...

13K
10K
K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS

Calls Queued 1951
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data point as a table
Show as a table

S EVOLVE IP Abardaned CallReport N7 7 ---

<XEVOLVE IP Abandaned Call Report

Show as a table

Include:

Exclude

Copy P

I YB3 -

Show as a table

SXEVOLVE IP Abandoned Call Report NP A wes

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

b-k

Power Bl Re|
o . ——
g A _J Power Bl Reports @ EVOL\
3 Abandoned Call Report
=)
§ Export to ... PDF (Screenshot)
0 e .
g - B Agent Call Detail View
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R
“n
Export report to PDF...

Save the file or change the location where to save the file.

€ 5 v 1| T« Saeahos » FowerBlRepott > Abirdoned Cal tpot 5 Fhes e 0 sechfit

g
i
()

Name Status Dite modiied Yoe

Noitems match your seaich.

File rame: [ Absndoned Cal epot

Save astype: | Adoke Acrobat DocLmen:

Call Center Incoming Calls Report

When clicking on the Call Center Incoming Calls Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP v G
[ P boanbitpot | Fomarbisitrors
]
£ : T filers »
: SEVOLVE IP Call Center Incorring Cals Report
: HORK ANTWHERE 5 s
i T T R —
9 T 0 7 0 ’ 0 5 it
. : ; : R
B : : : ] o
El by [ ] ] ? A
B B f ) f »
i ; 5
o h : . 3
o : ; ; :
o :
4 2022 Bk 7 UL
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon  |cicarseer

o~

Report Filters

DATE FILTERS

Date a2 Date SN2 Date S
0/28/2022 - 9/29/2022 0/28/2022 - 9/29,/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show tems when the value Show tems when the value Show items whean the value
is in the last ~ is in the last ~ is in the last ~
2 2 isin the last
days v days r iz in this
isin the next
»/ Include today D Include today [T IncIugE toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date &L Dats S &
9/28/2022 - 9/29/2022
0/28/2022 - 0/29/2022 /2 /e
Filter type
Filter type Relative date s
Relative date h Show items when the value
Foam i ' e it is in the last e
- Duration - >
is in the lu.. ~
w days ~
2
days
days hd weeks
| calendar weeks
» Include today | months
Annly filter . calendar months
S years
calendar years
By Duration

By Period
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ACCOUNT FILTERS

i Filt s 5 e
Y Filters » Y Filters ]
2 search S search _
Filters an all pages Filters on all pages "‘
Account AL Account o —
is (ANl is (All .
Filter type Filter type N
| Basic filtering ~ Advanced filtering ~ | _
D Search Show items when the value H
[ Selectall contains | Show items when the value
O (Blank) .
[0 Default Account Entry 1 ;
O My Alarm Center 1 ® And O Or -
2 E
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Mame ™ Call Center Mame e
is (Al is (All)
Filter type Filter type
| Basic filtering e Advanced filtering ~
/C' Search Show items when the value
[0 selectall contains ~
] (Blank)
O
O @® And O Or
0 R
O
M At o
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

W B3
@ EVOLVE P Abandoned Call Report v CA ee- Y Eﬂ
N Filters and slicers affecting this visual fisual Focus mode
Date
0/20/2022 - 9/30,2022
SECONDARY FILTERS
— S Filters
Y OB e - [ Export data
B3 Show as a table
More opfions =1 Spotiight
1 Q Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

L]
= = 5
= 8e

Data with current layout Summarized data Underlying data
() This option is only Export the summarized data Export the raw data used to

sEl e e e A used to create your visual (for calculate the data in your

T o example, sums, averages, and visual.

' B rmedians).

@The report authar
turned off this option

Alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

slsx (Excel 150,000-row mas)~
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e Show as atable

vE -
( Back to repart

@ CallsQueued @ Calls Abandoned @ Calls Avandoned in 5 secs @ Calls Abandaned in 10 secs @ Calls Abandoned befor.., @Calls Answered @ Calls Answered in .,

13K
10K
K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN TIPS

ate 2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

SIEVOLVE IP Abandoned Call Report. 7 71 -+

Show data point as a table
Show as a table

<XEVOLVE IP Abandaned Call Report

Show as a table

Include

Exclude

Copy >

SIEVOLVE IP Abandoned Call Report N7 7 ---

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

&_&

Power Bl Re|
-gu 4 || ] Power Bl Reports @ EVOL\
= Abandoned Call Report
m
§ Export to ... PDF (Screenshot)
é. =T = F
g Agent Call Detail View
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SEVOLVE IP

K

Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs X
« > | 34 Screenshots 5 Power Bl Report 5 Abandoned Call Report > Fiers G| O SechFites
Org New folder = o
Nam, Status Dste modifed Tpe Sie

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

A Hide Folders

Call Center Presented Calls Report

When clicking on the Call Center Presented Calls Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

SEVOLVE P

o Blbepe | Fows 3 b phane

e tezenn Log ot

SEVOLVE P

Y Fillers

Call Center Presented Calls Report

»
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon |q... e
. N
Report Filters
Date N &L Date Far.es Date R
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last ~ is in the last ~
2 2 isin the last
days r days r iz in this
isin the next
» Include today D Include today [ IncloE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date S 2 Date w @
0/28/2022 - 9/29/2022 0f28/2022 - 9529,/2022
. Filter type
Ry type Relative date \-’
Relative date ~
Show items when the value
Showitem ' ' walue is in the last ~
* Duration
i in the lu. w 2
2 days ~
days
days “
weeks
| calendar weeks
» Include today |
months

. calendar months

years

By Duration calendar years

By Period
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ACCOUNT FILTERS

< Filters » Y Filters » - =]
S search SO search _
Filters on all pages Filters on all pages 3
Account Fa Account AN —
is (Al is (Al :
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
,O Search Show items when the value E
O Select all contains | Show items when the value
[0 (Blank)
O Default Account Entry 1 u—
O My Alarm Center 1 ® And O Or
R
i
Basic Filtering (default) Advanced Filtering

CALL CENTER NAME FILTERS

Call Center Mame S Call Center Mame £

is (All) is [All)

Filter type Filter type

| Basic filtering e Advanced filtering e
SO Search Show items when the value
[0 select all contains v
[ (Blank)

O

U ® and O Or

O

D R
I Ay er

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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@gyowe IP

ANYWHMERT

VISUAL FILTERS

v Ca
@ EVOLVE P Abandaned Call Report ? Eﬂ - v Eﬂ
S\ Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 9/30/2022
% Filters
N7 |
Y B2 - [™ Export data
G Show as a table
More opfions =1 Spotight
I @ Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(DThis option is only

available for table and
matrix visuals

xlex (Excel 150,000-row max)

csv (30,000-row max)

sk (BExcel 150,000-row max)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

<
Be
Underlying data

Export the raw data used to
calculate the data in your

visual

@T"= report author
turned off this option
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e Show as atable

T

{ Backto report

@ Calls Queued @Calis Abandoned @ Calls Abandened in 5 secs @Calls Absndoned in 10 secs @Calis Abandoned befor... @Calls Answered @ Calls Answered in .

13K
10K
3K
0K 0K 0K 0K
0 —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS

Calls Queued 1951

2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show as a table

@ EVOLVE IP Abandoned Call Report v EA e

Show data point as a table

SXEVOLVE IP Abandoned Call Report

Show as a table

5 B o
Show as a table

Include

Exclude

Copy >

@ EVOLVE IP Abandoned Call Repart

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%

Power Bl Rg|

L (5] Agent Call Detail View

www evolveip.net

o "

g .. _J Power Bl Reports @ EVOL\
o Abandoned Call Report

@ i

§ """ Export to ... PDF (Screenshot)

La. — = -

jal)

g

1.877.459.4347




@gyowe IP

ANYWHMERT

Ky
“n

Export report to PDF.

Save the file or change the location where to save the file.

@ savens X
& 5 v 4 ZI< Screenshots > PowerBlReport > Abandoned Call Report > Filters P Q SearchFitters
Organize New folder =- @
Name Status Date modified Type Size
Noitems match your search.
2 Abandoned Ca
= Filters
>
v >
> '
File name: | Abandoned Call Report v
Saveastype: <
« idafotdes e

Call Center Report

Evolve Reports
User Manual v9.22

When clicking on the Call Center Report on the Navigation List the details for the report

is shown in the detail view section of the window (shown below).

SEVOLVE IP

#
Fawer il Fapord o B

Pl testsdnin - Log ot

e wa AE e e 1R

cesens
e

1

P

5200 - Bush 7 LLC

" AT % E
@ f n ws a :
® 5w e W [
- Intenval Repeet " L3 L:3 L3 M 3
@ ispssbonCodes w ER T s a
- [ [ 6 @ s ]
= 3 Service Level Report. ) 0 5 & 5 5
1 vom oW ws
» 5 5 a s 7
f ) ws :
5 allz v ws
m s m m s wa 3
5 0 T wsws 3
i n . v on s s
0d we 1 m  wn mn @ R T i ®

3| - O romertiRegerts
Y Filters
§ g @EVOLVE P Call Center Report ’
E WORK ANYWHERE" P search
E . P [ s i P
I3 1 5
ok 1
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon |cic. finer

° P
Report Filters
Date EAN-*4 Date S Date -~ &
0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/28/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last e is in the last ~ is in the last -
2 2 is in the last
days ~ days ~ is in this
is in the next
| Include today \:I Include today | cloge Today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date L Date &L
0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022
Filter type Filter type
Relative date e Relative date h
Show items when the value
Show item  * " walue
- Duration is in the last ~
is in the lua. e
v >
2
days ~
days v days
+/| Include today weeks
| calendar weeks
Apply filter 1
S months
| calendar months
By Duration years
calendar years

By Period
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ACCOUNT FILTERS

< Filters » Y Filters » | o]
S search £ search _
Filters on all pages Filters on all pages H
Account & Account ~ & _
i (Al is (All) .
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
)O Search Show items when the value E
O selectall contains | Show items when the value
1 (Blank) 2
[0 Default Account Entry 1 {r
0 My Alarm Center 1 @ And O Or
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Mame I Call Center Name o~
is (All) is (All)
Filter type Filter type
| Basic filtering w Advanced filtering e
)C' Search Show items when the value
[ Selectall contains ~
[ (Blank)
O
1 ® And O Or
D b
O
rl H =
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

v Ca
@ EVO LVE IP Abandoned Call Report v LA eee ? B2
S Filters and slicers affecting this visual fisual Focus made
Date
0/29/2022 - 9/30,/2022
Y Filters
¥ OB -
R e ) [ Expert data
B3 Show as a table
More options =1 Spotignt
| ' Getinsights
e Exportdata
Export data X
Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare
L]
= & 5
= ge
Data with current layout Summarized data Underlying data
(D) This option is only Export the summarized data Export the raw data used to
serl Bl G e s o sl used to create your visual (for calculate the data in your
I — example, sums, averages, and visual
' i medians).
@T.".e report author
turned off this option
Jlsw (Excel 150,000-row max)
.csv (30,000-row max)
lsx (Excel 150,000-row masx)~
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e Show as atable

{  Backto report

@ Calls Queved @Calls Abandaned @ Calls Abandoned in 5 secs @Calls Abandened in 10 szcs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28
Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report RT =

Show data point as a table

Show as a table

<TEVOLVE IP Abandaned Call Report

I Y B2 -

Show as a table

Include

Exclude

Copy >

SEVOLVEIP Abandoned Call Report N7 B -

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

b—k

Power Bl Re|
—gu 2. _J Power Bl Reports @ EVOL\
3 Abandoned Call Report
2]
§ Export to ... PDF (Screenshot)
=l T=r— F
g - [ Agent Call Detail View
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Export report to PDF.

Save the file or change the location where to save the file.

© savess
4 > v A | 70« Screenshots > PowerBlReport > Abandoned Call Report > Filters v Q. Search Filters
Org New folder =

MName Status Date modified Type Size

Mo items match your search,

File name: | Abandaned Call Report

Save as type: | Adobe Acrobat Document

i Foldes e

Call Center Summary View

When clicking on the Call Center Summary View Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).
PLEASE NOTE: Depending on the report date, this screen can take up to 2 minutes to

load; and maybe even time-out (details below if load time-out).

SEVOLVEIP

SEVOLVE IP

TR T]

This screen can take a while to load...

1419

10337

3251

20.69%

0:02:57

0:0435
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SEVOLVE IP

PowerBiRepens

B Avandoned CallRepert
Agent Actity

- [ Agent Call By Skl Report
5 Agent Cal Dl Report
5 Agent Cal Dtal View
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Screen still loading...

What Happens If My Report Load, Time Out?

If the report does not load and message “Visual has exceeded the available resources”

is shown.

e Click on [See details]' (shown in the below image).
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e Afteryou click on See details in step 1; the [Resources Exceeded] message box will
open (shown in the below image) with additional options.

.. Resources Exceeded X E

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Pleasa try again later or contact support. If you contact support, please provide these details.

See details 2

Get help Close

T
Visual has exceeded the available nesnurces. 1

o Click on [See details]? - this will display the full details of the Resources
Exceeded output message (shown in the below image).
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3
Resources Exceeded i

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you centact support, please provide these details.

Hide details

More details The XML for Analysis request timed out before it was completed. Timeout value: 225 sec.
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Correlation ID  45351ddd-3660-8f09-0fb3-e65dd90fcf3e

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https:)//WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https:)//WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net

D copy da

3b

CIose

= Click on [Copy]*?, this will copy the details of the Resources Exceeded
message to the “clipboard” (shown in the below image) so that it can
pasted into a message, and sent to a support administrator, or
support team.

Resources Exceeded
This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you contact support, please provide these details.

Hide details ~

da

Copied to clipboard.

Get help Close

www evolveip . net 1.B77.45%9 4347
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o [Gethelp]*?- Click here to learn more about the Resources Exceeded
message.

Microsoft Ignite

Ocober 12:14,2022

B Micrasoft | Lear

PowerBl Getstated Wark

" » Troubleshooting tile errors

Aride DY  Aminstoreze  Secrubucrs sg

Eelon ] ith tes along i

atis not isted below, and it causing you ssues, you cer askforfuther assistance on

Errors

Power Bl encouncere
datarod

bl

saurce wasr reachable. This isue coul haopen f the datesouree
/e charced. Check that the source is s:ill in the locat on we are.
st the s, the source mey be low. Ty agai eter duing

o aecessyour
was emoved, renemad moved, fing,or e
joustl havz permsson 1 acces
Kits

L Downlead PDF

eu derr have permission 1o view ths tl or ooen the workbook.

Reference page: https://learn.microsoft.com/en-us/power-bi/connect-data/refresh-
troubleshooting-tile-errors

If you are unsure what steps to take next, click on [Close] to close the Resources Exceeded
message box, and contact your support administrator.

*Once the report data has fully loaded, proceed with the below steps to filter and/or
export the report data.

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

e DNIS Name

The filter data can be cleared using the [Clear Filter] icon |cicar sieer

P

1.877.459.4347

www evolveip.net
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Report Filters

DATE FILTERS

9/28/2022 - 9/29/2022

Filter type

Relative date

Show items when the value

Show items when the value

Date &2 Date &2 Date S
0/28/2022 - 92972022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date e Relative date -

Show items when the value

is in the last is in the last ~ is in the last e
2 z iz in the last
days v days w iz in this

is in the next
Include today

D Include today

| Include today

Apply filter Apply filtar

Include today, enabled (default) Include today, disabled Show item value (by Range)

Date LR Date ~ L
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative dat Relative date R
elative date v
Show items when the value
Show item ' value o
- Duration - is in the last w
is in the lua. v
v 2
2 days A
days e s
weeks
»" Include today
| calendar weeks
months

. calendar months

By Duration years

calendar years

By Period

1.877.459.4347
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ACCOUNT FILTERS

i Y Filters » [ :
Y Filters » )
L2 search £ search :
Filters on all pages Filters on all pages F‘
Account ~ & Account & '
i (All) is (All) :
Filter type Filter type N
| Basic filtering ~ Advanced filtering e | 3
2 search Show items when the value E
[ Selectall contains | Show items when the value
[1 (Blank) i
[0 Default Account Entry 1 {r
[0 My Alarm Center 1 ® And O Or i
v 1
i
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Mame Call Center Name o
is (All) is (All)
Filter type Filter type
| Basic filtering Advanced filtering
/O Search Show items when the value
[0 selectall contains
[ (Blank)
O
O ® And O Or
D e
O
rl - =

Basic Filtering (default) Advanced Filtering

1.877.459.4347
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DNIS NAME FILTERS

DNIS Name ~ & DNIS Name ~ &
is (All) is (All)
Filter type Filter type

Basic filtering ~ Advanced filtering ~
,O Search Show items when the value

O selectall contains w
[ (Blank)

O ABC Charlottesville B... 1

[0 ABC Chesapeaks Bra... 1 ® And O Or

[0 ABC Hampton Branch 1 -
[0 ABC High Acuity INT... 1

[ ABC Hiah Acuitv Res... 1 ) -

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip . net 1.B77.45%9 4347
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VISUAL FILTERS

54 EVO LVE IP Abandoned Call Report v LA ee- '? [

= Filters and slicers affecting this visual fisual Focus mode

Date
0/29/2022 - 9/30/2022

SECONDARY FILTERS

v @ 7 B2 - % Filters
- [ Export data
. B3 Show as a table
More options < spotign:
1 Q Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B &

Data with current layout
(DThis option is only

available for table and

matrix visuals

aelsxe (Exccel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)-~

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

o~
Be
Underlying data

Export the raw dat

calculate the data in you
visual
@T.’.e report author
turned off this option

www evolveip.net
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e Show as atable

( Back to report
P

@ Calis Queved @Calls Abandoned @ Calls Abandoned in 5 secs @Calls Abandoned in 10 szcs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28
Call Center Name

www evolveip . net 1.B77.45%9 4347
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S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report v B2 e

Show data point as a table
Show as & table

<STEVOLVE IP Abandoned Call Report

I BT =

Show as a table

Include

Exclude

Copy >

SEVOLVE IP Abandoned Call Repot N7 71 ---

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

L‘L

Power Bl Re|
o N B u—
g ae __| Power Bl Reports @ EVOL\
z ¢ [E Abandoned Call Report
2
% : Export to ... PDF (Screenshot)
LE- H =T = ™
-
E - [ Agent Call Detail View

www evolveip . net 1.B77.45%9 4347
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“n

Export report to PDF.

Save the file or change the location where to save the file.

@ savehs x

& 9 v 4 70« Screenshets > Power Bl Report > Abandoned Call Report > Fiters v G Q  Search Filters

Organize v Newfclder £ ()
Nemn

Date modified ez Size

No iters matchyour search

Filename: | Abandoned Call Report

Saveastype: | Adabe Acrobat Document

A HideFolders

Cockpit Overview

When clicking on the Cockpit Overview Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE P S—
SEVOLVE P Cockpit Overview Vim o

P s
Quete sigt =

Biteserhasge

65.79% | 31.46%

. EEII ﬁ ﬁﬁ s ﬁﬁﬁﬁﬁl -Eﬁ
«

156 | 10K
3251 | 20.69%
Agenteght

0:04:35 | (:0257

5376 | 19.9%

41.72%

i

1002285241

Figel

22012 Bolelp UC.
il

Dot Ve
103002 10BR

Ftzseralpaes
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

e Call Center Name
o Day of Week

e DNIS Name

The filter data can be cleared using the [Clear Filter] icon |cicar sier

Ea
.
Report Filters
Date & Date L Date Fa
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/28/2022
Filter type Filter type Filter type
Relative date V Relative date ~ Relative date v
Show items when the value Show items when the value Show items when the value
is in the last ~ isin the last ~ isin the last ~
2 2 isin the last
days ~ days ~ isin this
isin the next
~ Include today D Include today || Ineiuge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date o~ L Dt &
9/28/2022 - 9/29/2022
9/28/2022 - 9/29/2022 /28 /28
. Filter type
(Flir g Relative date ~
Relative date hd
Show items when the value
Show itemr ' ' walue is in the last ~
- Duration - >
isin the lu.. ~
— days e
2
days
days ~ weeks

| calendar weeks
~/ Incude today 1

months

Apply filter | calendar months

years

«calendar years

By Duration

By Period
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ACCOUNT FILTERS

< Filters » Y Filters N J
2 search L search 3
Filters on all pages Filters on all pages 3
Account Ea Account e —
i< (Al ic (Al :
Filter type Filter type N
| Basic filtering ~ Advanced filtering w | >
B Search Show items when the value 3

O Selectall contains | Show items when the value

O (Blank) -
[0 Default Account Entry 1 ;
O My Alarm Center 1 ® And O Or
w 1
. i

Basic Filtering (default)

Advanced Filtering

AGENT NAME FILTERS

www evolveip.net

Agent Name Agent Name o
is (All) is (All)
Filter type Filter type
Basic filtering Advanced filtering hd
L Search Show items when the value
[ Selectall cantains v
] (Blank)
[ 05, Training
[0 1, Dispatch ® And O Or
O 1, Guest
o
O 1, Lobby
[T 1. Spare B =

1.877.459.4347
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CALL CENTER NAME FILTERS

Call Center Mame LA Call Center Mame P

is (All) i (Al

Filter type Filter type

| Basic filtering e Advanced filtering ~
/O Search Show items when the value
[ Selectall contains e
O (Blank)
O
| @® And O Or
EI e
O
Il - ter

Basic Filtering (default)

DAY OF WEEK FILTERS

Basic Filtering (default)

DNIS NAME FILTERS

Advanced Filtering

Day of Week o~ Day of Week P

is (All) is (Adl)

Filter type Filter type
Basic filtering A Advanced filtering ~
A Search Show items when the value
[ Selectall contains \,,
[ (Blank)
[0 sunDay 1253
O MOMDAY 1253 @® And O Or
[0 TUESDAY 1252
O WEDMESDAY 1252 ~
1 THURSDAY 1252 App ter

Advanced Filtering

CNIS Name ks DMIS Name s

is (All) is (All)

Filter type Filter type
Basic filtering ~ Advanced filtering ~
2 Search Show items when the value
[ Select all contains ~
O (Blank)
[0 ABC Charlottesville B... 1
[ ABC Chesapeaks Bra... 1 ® And O Or
[0 ABC Hampton Branch 1 —
[0 ABC High Acuity INT... 1
[ ABC Hiah Acuitv Res... 1 - =

Basic Filtering (default) Advanced Filtering

1.877.459.4347
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Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.

VISUAL FILTERS

=2 E_VCILVE P Abandoned Call Report v CA ee- ? L2
S Filters and slicers affecting this visual fisual Eocus mode
Date

0/29/2022 - 9/30/2022

SECONDARY FILTERS

[ Y Filters
AT Ce
H [ Expori data
G2 show as a table
More options =1 Spotlight
| Q Getinsights

e Export data

Export data >

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EH =] 8%

Data with current layout Summarized data Underlying data

(D This option is only Export the summarized data Export the raw used to
Sl R i o used to create your visual (for calculate the da you
ratrix visuals example, sums, averages, and wisual.

o medians)
(D The report author
turned off this option
lsx (Excel 150,000-row max)
esv (30,000-row max)

Xlsx (Excel 150,000-row max}-~~

1.877.459.4347
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e Show as atable

{ Bakto report

@ Calls Queued @Calls Abandaned (@ Calls Abandoned in 5 secs @ Calls Abandaned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in .

10K

13K
10K
3K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name

SIEVOLVE IP

Calls Abandoned

www evolveip . net 1.B77.45%9 4347
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e Right-click data options

Show data peint as a table

Show as a table

SXEVOLVE IP Abandoned Call Report Y B2 ---

<SEVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y B3 -

Show as a table

@ EVOLVE IP Abandoned Call Report ? EA -

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

Power Bl Re|

o

_gu . _J Power Bl Reports @ EVOL\
E i [ Abandoned Call Report

o

% Export to ... PDF (Screenshot)

=3 = F

m

g Agent Call Detail View

www evolveip.net
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Ny,

Export report to PDF...

Save the file or change the location where to save the file.

@ savess X
&« = v A T« Screenshots > PowerBlReport > Abandoned Call Report > Filters v C Q  Search Filters
Orgaize ~  Newfolder = @
Name - Status Date modified Type Size

No items match your search,

3 Abandoned Ca

= Filters
>
v »
> '
File name: | Abandoned Call Report "
Save astype: | Adobe Acrobat Document )

o il Foldes cnca

CVR - Interval Report

When clicking on the CVR - Interval Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVEIP [
8| - [ 3owerBiRenorts N
Hjee— SEVOLVE IP CVR - Interval Report T 3
5| -Eaeay WORK ANWHERE 2 sa
~ (B Agent CalCeta visw ekd  Cellichme A ABA% e 7
- B Agent Call Rgport et B 2 WA
- [B Agent Call Surmary Report TEO0AM. n
b 3 Agent Duration B Skll Report TSR 9 -~
B A Do ot TS AW 51 Ll v
~ B Agent Master Lst a0Aw BT k)
- B Agent Sgn i Sign Out Regort e 5 4 13%
-~ [ Agent Sammary View BA0AN 32358 181%
b= [ Agent Uravalabirty Fepot s A 215 1K
95 Ak 38 6i%
945 AN 9T 2%
1000 AW 433 112 Ba%
B o PR e
e LersiFeport 12001 m 87 21%
s oo
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

The filter data can be cleared using the [Clear Filter] icon | ca s

o~
.
Report Filters
Date N &L Date o~ &L Date ~ &L
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/26/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date h
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last e isin the last h
2 2 iz in the last
days ~ days o iz in this
iz in the next
" Include today l:l Include today || nclugE today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date L Date o~ @
8/28/2022 - 9/29/2022 B/28/2022 - 9/29/2022
Filter type
Filter type
P Relative date ~
Relative date e
Show items when the value
Show item ' ' walue is in the last ~
- Duration -
is in the lus. A4 2
2 days R
days w days
weeks
s Include today | calendar weeks
Anpl menths
AP TITer
- | calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters > |t =]
£ search A search 3
Filters on all pages Filters on all pages "'
Account LR Account ~ & —
is (All) is (All) 1
Filter type Filter type N
| Basic filtering ~ Advanced filtering R | =
L search Show items when the value 3

Select all contains | Show items when the value

(Blank) =

Default Account Entry 1

oooo

-
My Alarm Center 1 ® And O Or :

A

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to

display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip . net 1.B77.45%9 4347
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VISUAL FILTERS

Y B3

@ EVOL\.’E |F Abandoned Call Report v Eﬂ - ? Eﬂ

- o

vFiIters and slicers affecting this visual fisual Focus mode

Date
0/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters
RT= R B2
= [ Export data

B Show as a table
More options =1 Spotiight
Q Getinsights

e Export data

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(D This option is only

available for table and
matrix visuals

xlsx (Excel 150,000-row max)

csv (30,000-row max)

s (Excel 150,000-row mas)-~

=

Summarized data

Export the summarized data
used to create your visual {for
example, sums, averages, and
medians).

Fed
Be
Underlying data

Export the raw data used to
calculate the data

visual.

(DThe report author
turned off this option

www evolveip.net
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e Show as atable

{ Backto report

@ Calls Queued @ Calls Abanconed @ Calls Abandoned in 5 secs @Calls Abandoned in 10 secs @ Calls Abandoned befor.., @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN TIPS

Calls Queuad 1951

Date 2022-09-28
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< EVOLVE IP

Calls Abandoned

e Right-click data options

SEVOLVE IP Abardoned Call Report

Show as a table

Show data point as a table

S EVOLVE IP Abandaned Call Report

@ EVOLVE IP Abandoned Call Report

Show as a table

W B3 -t
Show as a table
Include
Exclude
Copy >
Y @2 -

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%

Power Bl Re|

Agent Call Detail View

www evolveip.net

—gu . _J Power Bl Reports @ EVOL\
s i [F Abandoned Call Report

[=x) i

§ """" Export to ... PDF (Screenshot)

'15. p—r = =

{27

g
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My

Export report to PDF...

Save the file or change the location where to save the file.

@ Savess X
€ 5 v 4 T« Scenshots > PowerBlReport > Abandoned CallReport 3 Fifters v G| Q Sehites
Organize »  New folder =- 0
Name Status Date modified Tpe size
N items match your search,
7 Abandoned Ca
= Fiters
>
v )
> '
File name | Abandoned Call Report »
Saveastype: Adobe Acrobat Document v

Disposition Codes

When clicking on the Disposition Codes Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).
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SEVOLVE IP T

Power Bl Feport  Pover B Sutscrpiions

g | i ] Pover BIReports
i < T Fiters »
~ [ Atandened CallReport Dpeson oce Desersten Cot
= e e
-~ [ Agent Aciity P seach
S| - B Ao Gl ShillResot
i 5 Agent Gl Detal feport . Fiteson s pge
- B Agent Call Detal View S Date ve
~ [ Agent Gll Report H 10872022 - 1087022
- [ Agent Call Summary %eport I
~ [ Agent Curation By Sk 3eport ' Fites 0121 pigs
5 Agent Cuntion Report
Acoun v
- 8 Agent Master Lt s
[ Agent Sign I Sign OutReport
B g S S Ot o sgaehane
- [ Agent Summary View S
. i
B Agent Unavaaiity Regort ek
(5 Cal CerterDetl DNIS View st
-8 ;

" Dispositicn Cods v
-B ¢ g Calls Report s
-~ [ Cal Crter Presnted Clls Report
- [ Cal Certer Report
£~ B Cal CerterSummary View

- it Overie
- [ CR- Itenal Rport
[ Dispesiion Codes

- B senvie .evel Report

Fage |

9 2022- ErovelP LIC.

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName
o Day of Week
e Disposition Code

The filter data can be cleared using the [Clear Filter] icon |q... e
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Report Filters

DATE FILTERS

Date Ea-d Date Fa - * 4 Date o2
0/28/2022 - 9/29,/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last hd is in the last v
2 2 iz in the last
days ~ days ~ iz in this
iz in the next
~| Include today I:I Include today [Tt toay
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date L Date ~ 2
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
. Filt
Filter type Htertype
R Relative date ~
Relative date e
Show items when the value
Show item o walue .
. Duration - is in the last e
is in the lus. ~
o 2
2 days hd
days e days
wieeks
~| Include today
| calendar weeks
months
| calendar months
By Duration years
calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » |t -
2 search £ search _
Filters on all pages Filters on all pages "‘
Account E Account ~ L ‘
i (Al is (Al :
Filter type Filter type N
| Basic filtering ~ Achvanced filtering \-’| _
A2 search Show items when the value E
[ Selectall contains | Show items when the value
[ (Blank) _
O Default Account Entry 1 A
[ My Alarm Center 1 ® And O Or :
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N4 Agent Name o
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering b4
):) Search Show items when the value
O Select all contains v
O (Blank)
[ 05, Training 1
[0 1, Dispatch 1 ® And O Or
O 1, Guest 1 w
O 1, Lobby 1
[T 1. Spare 3 i i
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DAY OF WEEK FILTERS

Day of Week L

is (All)

Filter type

Basic filtering ~
/O Search

[0 select all

[ (Blank)

[0 sunDay 1253
[0 mMOMDAY 1253
[0 TUESDAY 1252
[0 WEDMNESDAY 1252
[T THURSDAY 1252

Basic Filtering (default)

DISPOSITION CODE FILTERS

Disposition Code B
is (All)

Filter type

Advanced filtering e
Show items when the value

contains e

® And O Or

Advanced Filtering (default)

Viewing Report Data

Day of Week N
is (Al

Filter type

Advanced filtering

Show items when the value

contains

® And O Or

Advanced Filtering

Disposition Code o
is (Al

Filter type

Basic filtering

O Search
[ Selectall

Basic Filtering

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.
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VISUAL FILTERS

= E_VOLV EIP Abandaned Call Report v CA =-- S B2
™ Filters and slicers affecting this visual fisual Focus mode
Date

9/28/2022 - 9/30/2022

SECONDARY FILTERS

T @ - S Filters
v Ej T [ Export data
&5 Show as a table
More options =1 Spotiight
t J Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

L]
= = 5
(=] Be

Data with current layout Summarized data Underlying data
G}Tﬁi5 option is only Expaort the summarized data Export the raw ed to

available for table and uzed to create your visual (for calculate the d r

i s example, sums, averages, and visual

' - medians).

report author
turned off this option

xlsx (Excel 150,000-row max)

w5y (30,000-row max)

lsx (Excel 150,000-row max)-~
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e Show as atable

( Back to report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandened in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

e 2022-09-28
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S EVOLVE IP

| Calls Abandoned

e Right-click data options

Show as & table

@ EVOLVE IP Abandaned Call Report

Show data point as a table

<STEVOLVE IP Abandoned Call Report

Show as a table

v A
Show as a table
Include
Exclude
Copy >
Y @ -

@ EVOLVE IP Abandoned Call Report

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

i \.| Power Bl Reports
Abandoned Call Report

%

Power Bl Re|

< EVOLY

Export to ...

PDF (Screenshot)

— = - -

-~ [E Agent Call Detail View

JojeBiaBL g Jamog
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a
>

Export report to PDF.

Save the file or change the location where to save the file.

© savess X
€ = v A 5« Screenshots » PowsrBlReport » Abandoned Call Report » Filters v C Q  SearchFilters
Organize »  New folder = o

Name Status Date modfied Tpe size
o tems match yoursearch.
=3 Atandonzd Ca

"~ Fiters

File name: | Abandoned Call Report

Savz astyre: | Adobe Aciobat Document

~ Hitefodes

Service Level Report

When clicking on the Service Level Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

BEVOLVEIP r——
" B | s, mocnsgen
E| L D . »
e SEVOLVE IP Service Level Report

g2k P UL

1.877.459.4347
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

. . . .
The filter data can be cleared using the [Clear Filter] icon ... e
. ~
Report Filters
Date &L Date &L Date &2
0/28/2022 - 0/29/2022 0/28/2022 - 0/29/2022 0/28/2022 - /2972022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date h
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last ~ is in the last 4
2 2 is in the last
days " days v i in this
is in the next
| Include today l:l Include today | e luaE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ & Date F @
0/28/2022 - /29,2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date — Relative date hd
_ Show items when the value
Show iter  * * walue
- Duration - is in the last ~
is in the lu. ~
Ak 2
2
days ~
days R
Y days
~| Include today weeks
Anply filter | calendar weeks
- months
. | calendar months
By Duration
years
calendar years

By Period
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ACCOUNT FILTERS

S Filters »

SO search

Filters on all pages

Account o Account = —
is (All) iz (A1) -
. ~
Filter type Filter type -
| Basic filtering ~ Advanced filtering ~ | E
2 Search Show items when the value k.
O Selectall contains | Show items when the value
O (Blank)
O Default Account Entry 1 wr
O My Alarm Center 1 ® And O Or

Evolve Reports
User Manual v9.22

Basic Filtering (default)

CALL CENTER NAME FILTERS

S’ Filters

/O Search

Filters on all pages

0

Advanced Filtering

Call Center Mame Call Center Name e

is (All) is (All)

Filter type Filter type

| Basic filtering Advanced filtering e
L Search Show items when the value
[0 selectall contains w
[ (Blank)

O

O ® And O Or

O

D R
M Ap =

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y CAa
= EVOLVE P Abandoned Call Report ? £A \I? EA
T’Filters and slicers affecting this visual lisual Focus mode
Date
072972022 - 9/30/2022
SECONDARY FILTERS
. T g7 - S Filters
? et [ Export data
B2 Show as a table
More options =1 Spotlight
1 Q' Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

=

Data with current layout
(DThis option is anly

available for table and

matrix visuals

s (Excel 150,000-row max)

s (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

[ d

Be
Underlying data
Export the raw

calculate the d
wvisual

(DThe report author

turned off this option
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e Show as atable

( Back to report

@ Calls Queucd @Calls Abandoned @ Calls Abandaned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN TIPS

022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

S EVOLVE IP Abandaned Call Report Y EA ---

Show data point a5 & table
Show as a table

SXEVOLVE IP Abandoned Call Report

I Y B2 -

Show as a table
Include
Exclude

Copy >

S EVOLVE IP Abandoned Call Report 7 L7 -+

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

h\.

Power Bl Rg|
_gu . __| Power Bl Reports @ EVOL\
& - [ Abandoned Call Report
2
% . Export to ... PDF (Screenshot)
‘é. = = - L
g - [ Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

© savess

« > vt « Screenshots > PowerBI Report > Abandoned Call Report > Fiters

Organize v Newfolder
Name Status Date modified
I Noitems match your search,

3 Abandoned Ca

iters

v )

> '

Tpe

Q Search Fitters

Size

File name: [ Abandoned Call Report

Seve astype: | Adobe Acrobat Document

A Hide Folders

Cancel

SEVOLVE P

Hello nyalameenteradmin@svoheipaet  Log ot

A {J Fower BI Reports
5 Abanconed Cal Regort
B AgentActivy
- [ Agent Call By Still eport
[ AgentCallDetal View
5 Agent CallReport
B AgentCustom Report
- [ Agent Custom Report Custom Gre
E AgentDuntion sy il Fepor
5 Agent Duraion Report
B AgentMaster Lst
i~ [ AgentSignin $gn Out Report
B Agentsummary View
3 Agent Unasailabity Report
5 Call ConterDetal DHIS View
o [ Call CenterDetalView
E Call Genternceming Cals Report
3 Call Center Presented Calls Report
5 Call ConterRapart
+ [ CallCenterSummary View
E Cockpit Overview
[ C/R-Intewal Report
5 Dspositor Coces
B Repors Usage Metrics Report
3 Senvice Level Report
5 Usage Metics Repot

oS e 18 T

| D
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Power Bl Subscriptions

This is the Main Screen for the Evolve IP Reports app. The window is divided into two
parts Report List Navigation! and Detail View?

In the Detail View section of the window, there are two tabs Power Bl Report (app default
view), and Power Bl Subscription. When you click on the [Power Bl Subscriptions] tab, the
default view is shown (see image below); NOTE the tab color changes from blue when
Subcriptions is selected.

Povwer Bl Regaor Povesr Bl Subspoipbions

Report subscriptions are scheduled reporting events. The default page view is shown
below:

o Description - this is the report name, or event name

e Status - this shows the subscription status

e Schedule - this is the subscription schedule

If there are no report subscription schedules, the view will be blank as shown below.

Power Bl Report Power Bl Subscriptions

Description Status Schedule

If there are any report schedules, the screen view will be shown as below:
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Description Status Schedule

Every 1 day(s) at

. . 10:02 AN, (UTC- o
ik Enabled 05:00) Eastern Time = Update Delete
test 55 Mow
(US & Canadal.

starting 10/06/2022

Add

¢ Run Now - this will run the scheduled task(s); an email will be sent to ALL recipients.

e Update - you will be able to edit any settings/parameters for the desired scheduled
event.

o Delete - this will delete the schedule subscription; you will be asked to confirm.

How To Create a Subscription

To create a report subscription, choose the report from the Navigator list; click on [Add]
(see image below).

@ EVOLVE IP Hello, myalarmcenter.admin@evalveipnet Log out

WORK ANYWHERE

Power Bl Report Power Bl Subscriptions

- [[] Power Bl Reports

Abandoned Call Report

Agent Activity

Agent Call By Skill Report

[ Agent Call Detail View

Agent Call Report

Agent Custom Report

Agent Custom Report Custom G
Agent Duration By Skill Report
Agent Duration Report

Agent Master List

Agent Sign in Sign Out Report
Agent Summary View

[ Agent Unavailability Report

Call Center Detail DNIS View
Call Center Detail View

Call Center Incoming Calls Repor
Call Center Presented Calls Repo

[ Call Center Report M Add
4 3

Description Status Schedule

Toveh el g Temog

© 2022 - Evolve IP, LLC.
v.20
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The subscription (Settings/Parameters] dialog box will open and display three tabs with
available options to create/schedule a report subscription.

General Settings

Subscription

General | Subscription parameters

Description

Status

@¢nabled C Disabled

Schedule

Custo schedule:

Schedule settings ]

1. General: lists a set of options for saving or disabling a report.
a. Description: Type a description for the report.

b. Status: Enable or Disable the report subscription. NOTE: To disable an existing
report subscription, click on Update, click the [Disable] option button, then click
on [Save].

c. Schedule Settings: set the below parameters to customize the subscription
details

i. Time Zone - choose a US time zone

ii. Begin this schedule on - use the calendar picker to choose a date/time
(default current date/time).

iii. Stop this schedule on - click this box to set a different end date (default
current date).

iv. Frequency - choose a frequency for the subscription (Minutes, Hours,
Days, Weeks, Months, Run one time).

v. Interval - set an interval for the subscription. The interval will coincide with
the Frequency (i.e. Days, the interval will be each day, etc.).

www evolveip . net 1.B77.45%9 4347
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Custom schedule settings

Specify the date to start and optionally end this schedule.
Time Zone:

(UTC-05:00) Eastern Time (US & Canada)

Statuy Begin running this schedule on:

@ sep28-2022 05:25 PM

Scheg
[ Stop this schedule on:
Cust

a
Sep-28-2023

Frequency:
Days
Interval

1

Click [OK] to save settings.
Subscription Parameters
Subscription parameters: These parameters can be configured to [Email] a report.

To create an email, click on the Subscription parameters tab; the [Delivery method] is
defaulted to Email (see image below). Continue filling in the parameters, i.e. (1) To (2) Cc
(3) Bcc *add a comma after each receipient’s email address; the [Report format] is
defaulted to PDF Screenshot; the [Subject] is defaulted to the report name; and lastly, you
can use the [Email Body Text] to type any message you wish to send with the report
attachment.

www evolveip . net 1.B77.45%9 4347
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Subscription

General Subscription parameters Report parameters

Delivery method

Email

To

Cc

Report format

PDF (Screenshot)
Subject

Agent Call Report

Email Body Text

This is a test...

Close Save

Report Parameters

NOTE: if you wish to configure [Report parameters], DO NOT click on Save when you are
finished adding the Subscription parameters; click on the [Report parameters] tab.

Subscription

General Subscription parameters Report parameters
Account

Default Account Entry

Period

Yesterday

Agent Mame

(All)

Close Save

www evolveip.net
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1. Account - choose an [Account] for the report.
2. Period - choose a [Period] (range) for the report.

3. Agent Name - choose an [Agent Name] for the report; or choose "All" for the report
to include all agents.

Click on [Save] when you are finished adding the Report parameters.
Modifying a Subscription

If you clicked on the Save button after you have configured the Subscription parameters,
your subscription was saved with default Report parameters. To view or change the Report
parameters click on [Update] from the Subscriptions main screen. Locate the report you
wish to edit, click on Update to edit the settings/parameters.

Description Status Schedule

Test Setti Every 1 day(s) at
est setings 09:30 PR, (UTC-

and Parameters
05:00) Eastern Rumn

for Enabled ~ Update Delete
Time (US & MNow

Documen ting

Canada). starting
10/13/2022
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