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Getting Started
Evolve IP are registered trademarks of Evolve IP, LLC.

Evolve IP is a trademark of Evolve IP, LLC. © 2006-2022 by Evolve IP, LLC. All rights
reserved.

Any technical documentation that is made available by Evolve IP, LLC is proprietary and
confidential and is considered the copyrighted work of Evolve IP, LLC.

This publication is for distribution under Evolve IP non-disclosure agreement only. No part
of this publication may be duplicated without the express written permission of Evolve IP,
LLC 630 Allentown Road, King of Prussia, PA 19406.

Evolve IP reserves the right to make changes without prior notice.

The electronic version (PDF) of this document may be downloaded and printed for
personal use or stored as a copy on a personal machine. The electronic version (PDF) of
this document may not be distributed. Information in this document is subject to change
without notice and does not represent a commitment on the part of the vendor. The
software described in this document is furnished under a license agreement and may be
used or copied only in accordance with the agreement. It is against the law to copy the
software on any medium except as specifically allowed in the agreement.

The use of general descriptive names, trade names, trademarks, etc., in this publication,
even if the former are not especially identified, is not to be taken as a sign that such
names, as understood by the Trademarks and Merchandise Marks Act, may accordingly
be used freely by anyone.

Windows is a registered trademark of Microsoft Corporation.

All other trademarks are property of their respective owners.

www.evolveip.net 1.877.459.4347
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Introduction
This document is intended to assist with learning how to use Evolve Reports
Access

ClearLogin

The EIP Reports app can be accessed through the ClearLogin dashboard. Locate, and
click on the [Evolve Reports] icon on the digital workspace (shown below).

() Youhaven'tsera security question. Setone here. CLOSE

¥ Digital Workspace (=]

L(F

Evolve IP

Blals

Apps

You will then be prompted to login to OSSmossis (shown below).

(=D)WORKSPACES

SEVOLVE IP

A single login for all your apps.
P —

testadmint

www.evolveip.net 1.877.459.4347
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Main Screen

Window Elements

Once you have logged into the Reports app, the main screen will be shown. This window
is divided into two sections, report list navigation' (a menu that lists the available reports
to review), splash screen / detail view? (the splash screen is shown only when you first
login to reports; the detail view will show the details of the selected report). There are also
two tabs? in which to switch between the report types. This screen also shows the user that
is logged in% and a Log Out® option, which will exit the application. See Ex.1 below.

Ex. 1

5
@ E VO LVE I P 4 Hello, myalarmcenter.admin@evolveip.net  Log out

VORK ANYWHERE

1 Power Bl Report | Power Bl Subscriptions

4-- 1] Power Bl Reports
— [ Abandoned Call Report
-~ [ Agent Activity
-~ [ Agent Call By Skill Report
-~ & Agent Call Detail View
- [ Agent Call Report 2
-~ [ Agent Custom Report
-~ [ Agent Custom Report Custom Gi
[ Agent Duration By Skill Report
- [ Agent Duration Report
— [E Agent Master List
— [ Agent Sign in Sign Out Report

JojebiAeU |g 49MOd

— [ Agent Summary View
[ Agent Unavailability Report
- [§ Call Center Detail DNIS View
— [ Call Center Detail View
- [ Call Center Incoming Calls Repor
— [ Call Center Presented Calls Repo

- [ Call Center Report Z
q »

© 2022 - Evolve IP, LLC.
v.20

View Report Options

On the right side panel of the main screen click on a report name, the report details will
be displayed to the left of the main screen. By default you are viewing the Bl Report
options for the selected report name.

www.evolveip.net 1.877.459.4347
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Getting Started with Power Bl Reports

Basic Functions and Features
There are three parts to the reports window:

1. Page Navigation
2. Page Detail View
3. PageFilters

Page Navigation

The navigation pane lists the available reports from which to view the details, or export
the data to save as a file.

4 || Power Bl Reports

------ Abandoned Call Report s et
2 Agent Activity

------ Agent Call By Skill Report

= Agent Call Detail Report

2 Agent Call Detail View

------ Agent Call Report

= Agent Call Summary Report

2 Agent Duration By Skill Report
------ Agent Duration Report

- Agent Master List

2 Agent Sign In Sign Out Report

JojeBIAeL (g Jamog

------ Agent Summany View

= Agent Unawvailabkility Report

------ Call Center Detail DNIS View

= Call Center Detail View

= Call Center Incoming Calls Report
------ Call Center Presented Calls Report
= Call Center Report

= Call Center Summary View

------ Cockpit Overview

. CVR - Interval Report

2 Disposition Codes

------ Service Level Report

To resize the [Navigation List] press and hold your mouse pointer on the edge of the
frame, a double arrow < will appear (shown above), drag your mouse in the direction you
want to resize the frame.

To hide the [Navigation List], click on the pushpin icon.

www.evolveip.net 1.877.459.4347
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To show the [Navigation List], click on the Power Bl Navigator tab. To lock the Navigation
List back into place, click on the pushpin icon.

. )
Power BI navigator ) -

Page Detail View

WORK ANYWHERE
OCat Queind @b Abundored @ Cath Abardored in S s @Lats Asindoned 1 10 wer @Cats Abundoned bwkore Lrtrance Minuage Compioter @Cath Arwarnd @ Calh Aroworwd 1 ) w
35K
15K
01K K
n ! d  Ab Gy Abendsned 1
prer Anunzaoed A
s wir
0% 0o% 0o 0%
15 ] * 5% ) % 1 131 o %
2 0% 0% 0% " .
" n s 0% 1 L% 00% 1 1%
b Y % 0% 0w i
b 1 19% 0% 00% 00% 2 %
4 F A 00 0% 2 s
) 165 * 1 05 % 0% ) ms
4 Hi% 0o 0% ] Hsn
00 3 0% % 00 00% i 00 %
04 00% 0o 0% (] 0%
00! " ® 1 % 1 0s% 1 0s% " s
(/R 0 Na! Nl 0 NN
20007 ) 5 1 1 0y 0%
Total 1 Her unI @ CAN w 0 n s
Page 1

Page Filters

Filters are available throughout each report. The basic report filters are enabled and
expanded by default in the app window (shown in Ex. 2). To collapse the filter pane, click
on the double arrow in the top right corner of the filter box. See Ex. 3 the Filters box is
collapsed, allowing more viewing space for report details.

www.evolveip.net 1.877.459.4347
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Ex. 2 Ex. 3

A

Y Filters »

S A

/O Search Show/hide
pane

Filters on all pages

ReportName v
is (All)

Using the Page Navigation (Reports List)

The Page Navigation is the reports list menu, click on a report name to view it's details.
Use the Filters to modify what is shown in the Detail View. Using the filters you can sort the
data, or customize the report view. Additionally, you can use the mouse pointer to show
screen tips. The use of the right mouse click will popup data options. NOTE: if you click in
an area and [No available actions] is shown, there is nothing to display in this area.

Abandoned Call Report

When clicking on the Abandoned Call Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE IP [P

Foner Bl fpor. | Fomes Bl Subsarpirs

Rower Bl Repart

i || S EVOLVE IP Abandoned Call Report il

TReE e Tameg

05 0ituts Cals Auncored @' Aoirdines 1S 4 @A ACRICGNES 1 1254 OG5 M0 At B s Crpits @Al Aeseand K Howeee

apnm 8 #®

Pagel

www.evolveip.net 1.877.459.4347
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name - basic Call Center data can be viewed by name, or advanced
filtering by value(s).

The filter data can be cleared using the [Clear Filter] icon

Clear filter

Report Filters -

DATE FILTERS

Date AL Date A& Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date W Relative date v Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last b
2 2 is in the last
days v days o is in this
is in the next
/' Include today D Include today || incluge today
A e Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN L
Date N 9/28/2022 - 9/29/2022
9/28/2022 - 9/29/2022 :
Filter type
Filter type Relative date v
Relative date i Show items when the value
o . . is in the last sl
Show item " value
Duration 2
isin the lu.. W
. days ~
2 days
weeks
days i

calendar weeks
v/ Include today months
calendar months

pply filter years

calendar years

By Duration
By Period

www.evolveip.net 1.877.459.4347
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ACCOUNT FILTERS

Basic Filtering (default)

i Y Filters » L &

Y Filters »
L search L Ssearch 3
Filters on all pages Filters on all pages ]
Account A Account ~ -
is (All) is (All) :
; ~
Filter type Filter type :
| Basic fltering v Advanced filtering v| 3
L Search Show items when the value 9

O Selectall contains | Show items when the value

O (Blank) -
[0 Default Account Entry 1 v
O My Alarm Center 1 @ And O Or :
v 3
n

Advanced Filtering

CALL CENTER NAME FILTERS

Viewing Report Data

@® And O Or

Expand or collapse filter card Call Center Name N Call Center Name G
is (Al ik
Filt
Call Center Name AN Filter type fiteritype
is (All) P Advanced filtering v
Filter type Advanced flltermg s Show items when the value
Basic filtering - Show items when the value contains b
/o Search p contains
contains v
O Selectall does not contain
O (Blank) starts with

does not start with
is

is not

is blank

is not blank

is empty

is not empty

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field’s data.

www.evolveip.net

1.877.459.4347
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VISUAL FILTERS

M

S EVOLVE IP Abandoned Call Report Y B2 Y B2
VFiIters and slicers affecting this visual fisual ——
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters

il

[ Exportdata
B3 Show as atable
More options =0 Spotlight

Q Getinsights

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B & &2

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)

www.evolveip.net 1.877.459.4347
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e Show asatable -

{ Backto report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ...

13K

3K

0K 0K 0K 0K
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e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail

view area of the page to exit Spotlight.

«
&

www.evolveip.net

1.877.459.4347
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SCREEN TIPS

Date 2022-09-28

Call Center Name

S EVOLVE IP

}Cal[s Abandoned

RIGHT-CLICK DATA OPTIONS

Show data point as a table
Show as a table

@ EVOLVE IP Abandoned Call Report \-_/

g:\ EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I e

www.evolveip.net

1.877.459.4347
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<SS EVOLVE IP Abandoned Call Report 7 A

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re|
g a. 4] Power Bl Reports @ EVOL\
< [E Abandoned Call Report
- aieciain
é Export to ... PDF (Screenshot) l
=
g i~ B Agent Call Detail View |
M
*n
Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X

& 5 v A 5« Screenshots > PowerBlReport > Abandoned Call Report > Fiters v C Q. Search Filters

Organize v New folder =- @
Neme Status Date modified Type Size

No items match your search.

\' 7 Abandoned Ca

{
u = Filters
i
|
i
>
|
v >
> t
File name: | Abandoned Call Report v
| Save astype: | Adobe Acrobat Document v
|
| A~ Hide Folders Save Cancel

www.evolveip.net 1.877.459.4347
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Agent Activity

When clicking on the Agent Activity on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

SEVOLVE IP s Lagout

©2022- Bohe P, IC

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

e Activity Details -
e Day of Week -

e Hour of Day -

The filter data can be cleared using the [Clear Filter] icon | ... fier

\

www.evolveip.net 1.877.459.4347
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Report Filters

DATE FILTERS

Date AL Date AL Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last v is in the last b
2 2 is in the last
days v days P is in this
W Include today is in the next
D Include today [ Incluce toaay
Apply filte Apply filter Apply filter
Include today, enabled (default . .
y ( ) Include today, disabled Show item value (by Range)
Date AN L
Date 2 9/28/2022 - 9/29/2022
9/28/2022 - 9/29/2022 )
. Filter type
Filter type Relative date N
Relative date b Show items when the value
Show item; ' ' value is in the last e
Duration 2
is in the lo.. v
. days >
- days
days v weeks
| calendar weeks
/" Include today months
, i calendar months
e o years
calendar years
By Duration

By Period

www.evolveip.net 1.877.459.4347
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ACCOUNT FILTERS

Y Filters » Y Filters » L -
L search L search 3
Filters on all pages Filters on all pages "
Account N & Account A& -
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering \/| _.
,O Search Show items when the value g
O Selectall contains | Show items when the value
O (Blank) _
[0 Default Account Entry 1 ,,
O My Alarm Center 1 @ And O Or
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N & Agent Name N
is (All) is (All)
Filter type Filter type
Basic filtering V Advanced filtering v
L Search Show items when the value
[ Selectall contains v
O (Blank)
O 05, Training 1
O 1, Dispatch 1 @ And O Or
O 1, Guest 1 y
O 1, Lobby 1
[ 1.Soare 3 ) :

www.evolveip.net 1.877.459.4347
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ACTIVITY DETAIL FILTERS

Activity Detail N Q ::c;:i‘;iizb?:atji; oris Ava/i;bi..
is AvailableBusy, Availableldle,... Eifter type
Filter type Advanced filtering ~
Basic filtering " Show items when the value
is ~
R Search AvailableBusy
W] Select all O And @ Or
AvailableBusy 4522 is ~
Availableldle 5193 Availableldle
Signin 272 O And @ Or
SignOut 90 is 7
0 Unavailable 1033 Signin
[T Wraouo 1881 O And @ Or
is ~
SignOut
DAY OF WEEK FILTERS
Day of Week AN & Day of Week N
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering »
/O Search Show items when the value
Select all contains WV
(Blank)
SUNDAY 1253
MONDAY 1253 @ And O Or
TUESDAY 1252 -
WEDNESDAY 1252
[“1 THURSDAY 1252 PPy fie

www.evolveip.net 1.877.459.4347
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HOUR OF DAY FILTERS

.l-our of Day A\ :c(’:,r,)cf e -
is (AN) Filter type
Filter type Advanced filtering ~
Advanced filtering v Show items when the value
is less than ~

Show items when the value

is less than
is less than ~ is less than or equal to

is greater than

is greater than or equal to
@® And O Or is

is not

b is blank

is not blank

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

N

s‘,\ EVOLVE IP Abandoned Call Report v E “ee — =
N Filters and slicers affecting this visual fisual P —
Date [ Export data
9/29/2022 - 9/30/2022 . =P
&3 Show as a table
=g Spotlight
Q Getinsights
1} Sort descending
v 1% Sortascending
Customer_Name Sort by >
Customer_UID
— 2 v Agent_UID
Agent_Name
. A Y Filters
T [ Export data
More options 3 Show as a table
= Spotlight
Q Getinsights
e Exportdata -
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B = G

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~

www.evolveip.net 1.877.459.4347
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e Show asatable -

< Back to report

@ Calls Queued @ Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ...

13K

10K

0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

£

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347
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< EVOLVE IP

Calls Abandoned

RIGHT-CLICK DATA OPTIONS

Show as a table I

Include

~ IIIIII“

Exclude

N4

Copy value Copy >
Copy selection

Show as a table
Include
Exclude

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re|
o \
% - i Power Bl Reports <-Q\ EVOL\
3 i [E Abandoned Call Report
g Export to ... PDF (Screenshot) ‘
@ = 2
o i
g i~ B Agent Call Detail View I

U

Export report to PDF..

www.evolveip.net 1.877.459.4347




S EVOLVE IP Evolve IP Reports

User Manual v9.22

Save the file or change the location where to save the file.

‘ @ Savehs

& > v 4 T5< Screenshots > PowerBlReport > Abandoned Call Report > Filters v C

1]
(-}

Organize +  New folder
Type Size

File name: | Abandoned Call Report

Save as type:  Adobe Acrobat Document

A Hide Folders

Agent Call By Skill Report

When clicking on the Agent Call By Skill Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE IP

Peaer s

SEVOLVE IP Agent Call By Skl Report

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period
e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

1.877.459.4347
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The filter data can be cleared using the [Clear Filter] icon  |q... sier
Report Filters
DATE FILTERS
Date A& Date A& Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date v
Show items when the value Show items when the value Show itemswhen thevaliue
is in the last v is in the last e is in the last v
2 2 A
is in the last
days v days v is in this
 Include today [ ] Include today is in the next
[T Inclgge togay
Apply filter Apply filter
Apply filter
Include today, enabled (default) Include today, disabled ,
Show item value (by Range)
Date AN &L Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date W Relative date NV
Showitemr ' ™' value Show items when the value
. Duration
is in the lu.. } v is in the last b
2 2
days wr days v
/" Include today days
s - weeks
| calendar weeks
months
By Duration calendar months
years
calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » = -|
2 Ssearch A search -
Filters on all pages Filters on all pages 3
Account AN & Account N & —
is (All) is (All) :
. ~
Filter type Filter type :
| Basic filtering v Advanced filtering VI =
L Search Show items when the value 3

[0 Selectall contains | Show items when the value

O (Blank) -
[0 Default Account Entry 1 =
O My Alarm Center 1 @® And O Or :
v 3
"
Basic Filtering (default) Advanced Filtering

AGENT FULL NAME FILTERS

Agent Full Name N Agent Full Name A

is (All) is (All)

Filter type Filter type

Basic filtering v Advanced filtering v
/O Search Show items when the value

O Selectall contains W
[0 (Blank)

O 05, Training 1

O 1, Dispatch 1 @ And O Or

O 1, Guest 1 v
O 1, Lobby 1

[ 1. Soare 3 B )

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

Agent Call By Skill Repor*,

& ' &)

SECONDARY FILTERS

T =1 Spotlight
More options Q Get insights

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

B

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347
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< EVOLVE IP

|I Calls Abandoned

RIGHT-CLICK DATA OPTIONS

SEVOLVE IP Roent (3l By k1 1
e
Collapse
Show as a table
@ Drill up
Include
Exclude
Copy
SEVOLVE IP 7 TR
ey
Collapse >
Show as a table_ =
ollapse
Include
Exclude
Copy >
SEVOLVE IP Roendposiitee Y
Collapse >
Show as a table
@ Drill up
Include
Exclude
Copy > Copy value
Copy selection

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re)
S 4 Power Bl Report: ~
% ad ower eports {-}EVOL\
2 i [E] Abandoned Call Report
@ ! .
g il Export to ... PDF (Screenshot) ’
8 { .
Q I
g i~ [E Agent Call Detail View
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Export report to PDF.

Save the file or change the location where to save the file.

@ swvehs X
L v A T« Screenshots » Power Bl Report > Abandoned Call Report > Filters. v C Search Filters

|

=

‘ Hide Folders Save Cancel

|

Agent Call Detail Report

When clicking on the Agent Call Detail Report on the Navigation List the details for the

report is shown in the detail view section of the window (shown below).

SEVOLVEIP

erin - Log eut

T T T e R T T )

T E T I T T R T T

AV Fiers

P such
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

The filter data can be cleared using the [Clear Filter] icon  |ceufiter

A

Report Filters

DATE FILTERS

Date AN & Date A L Date AN &L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date V. Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last b is in the last v is in the last v
2 2 is in the last
days v days v is in this
is in the next
v/ Include today D Include today | Incluge toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A& Date N L
9/28/2022 - 9/29/2022 St
) Filter type
Filter type Relative date W
Relative date v
Show items when the value
Showitemy ' ™' value is in the last N
Duration
is in the l... v =
> " days N
days
days ~ weeks
I
M Include today calendar weeks
months
- e calendar months
years
. calendar years
By Duration

By Period
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ACCOUNT FILTERS

Y Filters »

£ search

Filters on all pages

Account AN &
is (All)

Filter type

I Basic filtering v

/O Search

Select all
(Blank)
Default Account Entry 1

oooo

My Alarm Center a

Basic Filtering (default)

AGENT NAME FILTERS

Evolve IP Reports
User Manual v9.22

Y Filters

L search

Filters on all pages

Account
is (All)

Filter type

» S

Advanced filtering

v]

Show items when the value

contains

@ And O Or

m

| Show items when the value

-«

n

Agent Name
is (Al
Filter type

Basic filtering
p Search

[0 Selectall
(Blank)

05, Training
1, Dispatch
1, Guest

1, Lobby

1. Spare

J00000

wo

Viewing Report Data

Advanced Filtering

Agent Name N
is (All)

Filter type

Advanced filtering

Show items when the value

contains

® And O Or

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.

www.evolveip.net
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VISUAL FILTERS

<5? EVOLVE IP Abandoned Call Report v EA ee- f B2
N Filters and slicers affecting this visual fisual Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

- Y Filters
voBs Uttt [ Export data
&3 Show as a table
More options =1 Spotlight
Q Getinsights

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

i = 69

Data with current layout Summarized data Underlying data

m

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

Xlsx (Excel 150,000-row max)

1.877.459.4347
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e Show asatable -

< Back to report
@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in .
13K

10K

3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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< EVOLVE IP
| Calls Abandoned |

e Right-click data options

S EVOLVE IP Abandoned Call Report

Show data point as a
Show as a table

table

<SS EVOLVE IP Abandoned Call Report

Show as a table
Include

Exclude

Copy

v

S EVOLVE IP Abandoned Call Report

Show as a table

1
N

i

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

i 4. Power Bl Reports
E Abandoned Call Report

Power Bl Re|

|©EVOL\

Export to ... PDF (Screenshot) .

—

i~ [E] Agent Call Detail View

aoyeBiAeu |g 1amog

www.evolveip.net
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Export report to PDF...

Save the file or change the location where to save the file.

@ Save s X
& 9 v 4 | 5« Screenshots > PowerBIReport > Abandoned Call Report > Filters v C Q. SearchFilters
Organize = Newfolder = (-]
Name Status Date modified Type Size
No items match your search,
3 Abandoned Ca
Filters.
I
K
>
v
>
File name: ‘ Abandoned Call Report ™|
Saveas type: | Adobe Acrobat Document v
A Hide Folders Save, Cancel

Agent Call Detail View

When clicking on the Agent Call Detail View on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE IP

SEVOLVEIP Agent Cal Detal View Report

e + o wewm GmT G wek et e X oo

\\\\\
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -
e Agent Skill -

The filter data can be cleared using the [Clear Filter] icon asiibose
. N\
Report Filters
Date AL Date AL Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date b4
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last W
2 2 is in the last
days v days 7 is in this
is in the next
/| Include today D Include today || Incluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN L Date N
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date Vv
Relative date W
Show items when the value
Showitemr " ' value win ihalast A
Duration
isin the l... v 2
2 days v
days v days

weeks

v/ Include today calendar weeks

Apply filter months

calendar months

years

By Duration

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L 2|
L search £ Search _
Filters on all pages Filters on all pages "
Account A & Account A & -
is (All) is (All) :
Filter type Filter type N
I Basic filtering v Advanced filtering vI _
L Search Show items when the value -
O Selectall contains l Show items when the value
O (Blank) _
O Default Account Entry 1 -
O My Alarm Center 1 @ And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N & Agent Name A
s Al s (Al
Filter type Filter type
Basic filtering v Advanced filtering v
9 Search Show items when the value
[0 Selectall contains v
O (Blank)
[ 05, Training 1
[ 1, Dispatch 1 @ And O Or
O 1, Guest 1 .
O 1, Lobby 1
[l 1 Soare 3 : =
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AGENT SKILL
Agent Skill A4 Agent Skill N & Agent Skill A
is (All is (All is (All
Filter type Filter type Filter type

Advanced filtering v Advanced filtering - Basic filtering v
Show anth Show items when the value

w items when the value O Selectall
is less than v e R it do 2961

is less than

is less than or equal to

@® And O Or is greater than

is greater than or equal to

is

is not

is blank

is not blank

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to

display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

N

SEVOLVE IP Abandoned CallReport Ny L7 --- Y B2
N Filters and slicers affecting this visual lisual
Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

= Y Filters
ey [ Export data
) B3 Show as a table
More options o5 Bl
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B = 69

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max) U

xlsx (Excel 150,000-row max)\

1.877.459.4347
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e Show asatable -

<

A
=4
(©

< Back to report
@ Calls Queued @ Calls Abandoned @ Calis Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ...
13K

10K

3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28

Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

<:> EVOLVE IP Abandoned Call Report

Show data point as a table

£

Show as a table

<SS EVOLVE IP Abandoned Call Report

T

Show as a table

Include

Exclude

Copy >

£

< EVOLVE IP Abandoned Call Report N4

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|
g a. < Power Bl Reports @ EVOL\
i i [E] Abandoned Call Report | -
é Export to ... PDF (Screenshot) ’
@’ —
= H
8 i~ [E Agent Call Detail View l
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Export report to PDF...

Save the file or change the location where to save the file.

@ SaveAs X
<« > v A | 0« Screenshots > Power Bl Report > Abandoned Call Report > Filters v C Q. Search Filters
Organize v New folder =Nv’ (7]
S
Name Status Date modified Type Size

No items match your search.

77 Abandoned Ca

_ Filters
4
>
v )
> t
File name: | Abandoned Call Report v
Save as type:  Adobe Acrobat Document v

A Hide Folders Cancel

Agent Call Report

When clicking on the Agent Call Report on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).
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SEVOLVE IP -

PomseBiRgot | Feane DS

SE VOLVE IP Agent Call Report

tare G DG CubweS KboanGls OmosdCds HewQE o
Pastrss Gils

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

The filter data can be cleared using the [Clear Filter] icon  |cea sier

. e
Report Filters

Date A L Date AL Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date b Relative date v Relative date v
Show items when the value Show items when the value Show items when the value

is in the last W is in the last v is in the last v

2 2 is in the last

days i days v is in this

is in the next
v/ Include today D Include today | Incluge togay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)

www.evolveip.net 1.877.459.4347
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Date AN L Date =
0/28/2022 - 9/28/2022 9/28/2022 - 9/29/2022
= Filter type
ilter e
P Relative date
Relative date v
Show items when the value
Show iten; D' " " value is in the last
uration
is in the lo.. v 2
2 days
days o days
weeks
v/ Include today | calendar weeks
’ B months
il : calendar months
years
By Duration calendar years

ACCOUNT FILTERS

Y Filters »

/O Search

Filters on all pages

Basic Filtering (default)

www.evolveip.net

By Period

Y Filters

£ search

Filters on all pages

» |- _|

Account A Account A -

is (All) is (All) -

. ~N

Filter type Filter type :

[ Basic filtering - Advanced filtering v] :

L Search Show items when the value 3
O Selectall contains | Show items when the value

[ (Blank) :

[0 Default Account Entry 1 v

y ~ :

O My Alarm Center 1 @ And O Or :

v X

"

Advanced Filtering
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AGENT FULL NAME FILTERS

Aaent Full Name N & Aaent Full Name N

is (All) is (All)

Filter type Filter type
Basic filtering v Advanced filtering v
L Search Show items when the value
[0 Selectall contains v
[0 (Blank)
[0 05, Training 1
[ 1, Dispatch 1 @ And O Or
[0 1, Guest 1 o
O 1, Lobby 1
[T 1. Soare 3 ) .

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

N

S EVOLVE IP Abandoned Call Report Y B2 - Y B2
N Filters and slicers affecting this visual lisual Eoclismode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

B — Y Filters
= . [ Exportdata
B Show as atable
More options =a Spotlight
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

i = 69

Data with current layout Summarized data Underlying data

Export the summarized data E
used to create your visual (for
example, sums, averages, and
medians).

(@

Xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~
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e Show asatable -

Y 0
( Back to report
@ Cals Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K

10K

K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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<SEVOLVE IP
| Calls Abandoned |

e Right-click data options

S EVOLVE IP Abandoned Call Report

Show data point as a table

1

Show as a table

< EVOLVE IP Abandoned Call Report

I Y B2

Show as a table
Include
Exclude

v

Copy

B

S EVOLVE IP Abandoned Call Report

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re)
o i
% 4 ?J Power Bl Reports <_\\> EVOL\
B E] Abandoned Call Report
[o3] i = | locooccacus
é Export to ... PDF (Screenshot) 1
=y = T
o
g - [F Agent Call Detail View I
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Export report to PDF...

Save the file or change the location where to save the file.

@ savens X
& 3 v N | T3« Screenshots > PowerBiReport > Abandoned CallReport > Fiters v G| a serchfites
g Newfolder = ")
Name Status Tpe i
Abandoned Ca
Fitters
I
|
File name: | Abandoned Call Report
Saveastype: Adobe Actobat Document

Agent Call Summary Report

When clicking on the Agent Call Summary View on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE IP [Te———
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

The filter data can be cleared using the [Clear Filter] icon Clear filter

~

Report Filters

DATE FILTERS

Date AN L Date AL Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date N Relative date v Relative date b
Show items when the value Show items when the value Show items when the value
is in the last ¥ is in the last b is in the last v
2 2 is in the last
days fud days v is in this
is in the next
/| Include today D Include today [ ncluce toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AL Date A L
9/28/2022 - 9/29/2022 /28/20220,9/29/2022
Filter type Eilteriype
Relative date v
Relative date V
Show items when the value
Showitem; ' "' value 2as
Duration is in the last v
isin the lu.. Vv
¢ 2
2 days N
days v days

weeks

v/ Include toda
Y calendar weeks

Apply filter months

calendar months

By Duration yeers

calendar years

By Period

www.evolveip.net 1.877.459.4347




S EVOLVE IP Evolve IP Reports

w IR x ANY

User Manual v9.22

ACCOUNT FILTERS

Y Filters » Y Filters » L -
L search £ search _
Filters on all pages Filters on all pages '*
Account A & Account A& _
is (All) is (All) -
Filter type Filter type N
| Basic filtering v Advanced filtering \/I _
L Search Show items when the value &
O Selectall contains | Show items when the value
O (Blank)
[0 Default Account Entry 1 B -
O My Alarm Center 1 @ And O Or E
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N & Agent Name N
is (All i (Al
Filter type Filter type
Basic filtering hd Advanced filtering v
/O Search Show items when the value
[0 Selectall contains v
O (Blank)
[0 05, Training 1
[0 1, Dispatch 1 @ And O Or
O 1, Guest 1 y
O 1, Lobby 1
[T 1.Soare 3 : :

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.
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VISUAL FILTERS

in

SEVOLVE IP Abandoned Call Report N/ L7 --- Y B2
Y Filters and slicers affecting this visual lisual Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

- Y Filters
voBy Uttt [ Export data
&3 Show as a table
More options =4 Spotiight
Q Getinsights

e Exportdata -

Export data

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

it = 89

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)\

X
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e Show asatable -

( Back to report

@ Calls Queued @ Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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<SS EVOLVE IP
YCails Abandoned I

e Right-click data options

S EVOLVE IP Abandoned Call Report Y B2 ---

Show data point as a table
Show as a table

< EVOLVE IP Abandoned Call Report

Show as a table

Include
Exclude
Copy >

< EVOLVE IP Abandoned Call Report < B2 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|

g e _E_\ Power Bl Reports @ EVOL\
B i~- [E Abandoned Call Report

@ E z | laceoecaces

é | Export to ... PDF (Screenshot) ’

=y — .

o

§: E Agent Call Detail View I
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Export report to PDF...

Save the file or change the location where to save the file.

‘ @ sovehs X
€ 9 v 4 T3« Screenshots > PowerBlReport > Abandoned Call Report > Filters v G || Q sechFites
Organize v Newfolder = (]
Neme Status Date modified Tpe Size
Noitems match your search
3 Abandoned Ca
= Filters

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

bt e

Agent Duration By Skill Report

When clicking on the Agent Duration By Skill Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVE IP ol st Logot

S EVOLVE IP Agent Duration By Skill Report

Y Filers »

TR TS

el

©.2022- ke .UC
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

The filter data can be cleared using the [Clear Filter] icon Clear filter

A

Report Filters

DATE FILTERS

Date AL Date AN QL Date N L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date N
Show items when the value Show items when the value Show items when the value
is in the last b is in the last L is in the last v
2 2 is in the last
days v days v is in this
is in the next
/| Include today D Include today | ncluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN L Date A&
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
) Filter type
Filter type Relative date N
Relative date Nz
Show items when the value
Showitemr ' ' value is in the last v
Duration
is in the lu.. v 2
2 days ~
days
days v
weeks
2 Include today calendar weeks
months

calendar months

years

calendar years

By Duration

By Period
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ACCOUNT FILTERS

Y Filters »

£ search

Filters on all pages

Account N &
is (All)

Filter type

| Basic filtering V]

L Search

Select all
(Blank)
Default Account Entry 1

oooao

My Alarm Center 1

Basic Filtering (default)

AGENT FULL NAME FILTERS

Y Filters » L

£ search

Filters on all pages

Account N & >
is (All)

Filter type

Advanced filtering v | E

Show items when the value .

contains | Show items when the value

@® And O Or :

"

Anent Full Name

is (All)
Filter type

Basic filtering

,O Search

Select all
(Blank)

05, Training
1, Dispatch
1, Guest

1, Lobby

1. Spare

Joooooad

w

Viewing Report Data

Advanced Filtering

Evolve IP Reports
User Manual v9.22

Anent Full Name

is (All)
Filter type

Advanced filtering

contains

@® And O Or

Show items when the value

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.
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VISUAL FILTERS

SEVOLVE IP Abandoned Call Report 7 L7 Y B2
N Filters and slicers affecting this visual lisual Focus mode
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
- — Y Filters
B3 - - [ Export data
B3 Show as a table
More options =a Spotiight
Q Getinsights
e Export data -
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

i & 8¢

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

Xxlsx (Excel 150,000-row max)

1.877.459.4347
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<

< Back to report

@ Calis Queued @ Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K
10K
100
3K
0K 0K 0K 0K
0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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< EVOLVE IP
Calls Abandoned l

e Right-click data options

SEVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

g\ EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

< EVOLVE IP Abandoned Call Report

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

www.evolveip.net

Power Bl Re)
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g : S EVOLL
= - [E Abandoned Call Report
é Export to ... PDF (Screenshot) 1
@ e T
o
g - [F Agent Call Detail View I
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Export report to PDF...

Save the file or change the location where to save the file.

‘ @ Save s

‘ & 9 v A 75« Screenshots > PowerBlReport > Abandoned Call Report » Filters v C Q  Search Filters
| ougunizes  Newlolder

z

H]
i

()

Status Date modified Tpe Size

Noitems match your search.

File name: | Abandoned Call Report

Saveastype: | Adobe Acrobat Document

~ Hide Folders

Agent Duration Report

When clicking on the Agent Duration Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVEIP

Helo e Log out
¥

onse 8 e

SEVOLVE P

Agent Duration Report

Ta02-Exbe P UL
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

The filter data can be cleared using the [Clear Filter] icon  |ce sier

A

Report Filters

DATE FILTERS

Date AN L Date AL Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date Vi
Show items when the value Show items when the value Show items when the value
is in the last v is in the last N4 is in the last v
2 2 is in the last
days v days v is in this
is in the next
/| Include today D Include today || Incluce togay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A L Date A
9/28/2022 - 9/29/2022 2/28/202253/29/2022
Elfertpe Filter type
Relative date v
Relative date v

Show items when the value
Showitem * ™' value

Duration is in the last v
isin the lu.. v
= 2
2 days b
days v oy

weeks
» Include today

| calendar weeks

filter months

calendar months

By Duration i

calendar years

By Period
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ACCOUNT FILTERS

i Fil » = e
Y Filters » Y Filters > =
L search L search -
Filters on all pages Filters on all pages '*
Account A& Account o5 & —
is (All) is (All) :
Filter type Filter type N
I Basic filtering v Advanced filtering VI _
/O Search Show items when the value E
O Selectall contains l Show items when the value
0 (Blank) -
[0 Default Account Entry 1 v
O My Alarm Center 1 @ And O Or -
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Anant Full Nlama N\ “ Anant Fiilll Nlama N
is (All) is (All)
Filter type Filter type
Basic filtering b Advanced filtering v
/O Search Show items when the value
[0 Selectall contains v
O (Blank)
[ 05, Training 1
O 1, Dispatch 1 @® And O Or
[J 1, Guest 1 o
O 1, Lobby 1
[T 1.Soare 3 a -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

N

S EVOLVE IP Abandoned Call Report Y B2 - Y B2
Y Filters and slicers affecting this visual fisual Eocismoda
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

— Y Filters
d ay *** [ Export data
&3 Show as a table
More options =g Spotlight
@ Getinsights

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B (& 89

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

Xxlsx (Excel 150,000-row max)~
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=]

{ Backtoreport
@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K

3K
0K 0K OK 0K
0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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<SEVOLVE IP
| Calls Abandoned |

e Right-click data options

§*\ EVOLVE IP Abandoned Call Report __' B3 ---
Show data point as a table

Show as a table

< EVOLVE IP Abandoned Call Report

Show as a table

Include
Exclude
Copy >

< EVOLVE IP Abandoned Call Report N7 £

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

3:,

Power Bl Re|
g e _E_J Power Bl Reports @ EVOL\
= ; Abandoned Call Report
(o] , > | locwoecs
é Export to ... PDF (Screenshot)
@ { > 7 -
o
"9: E Agent Call Detail View

www.evolveip.net 1.877.459.4347
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Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X
« v 4T« Screenshots > PowerBlReport > Abandoned CallReport > Fitrs o Search iters
Organize v Newfolder = [
Nami St Datemodified Tpe size
No i your search,
7 Abandoned Ca
Filter
B
v
>
File name: [ Abandoned CallReport v
Save astype: | Adobe Acrobst Document v
A Hide Folders Cancel

Agent Master List

When clicking on the Agent Master List on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

SEVOLVE IP

SEVOLVE IP Agent Maste Lis

©2022-Erohe P U
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

The filter data can be cleared using the [Clear Filter] icon  |ce.r fier

A

Report Filters

DATE FILTERS

Date AN L Date A L Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date 2 Relative date v Relative date Lo
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last v is in the last v
2 2 is in the last
days W, days v is in this
is in the next
»/ Include today D Include today |] Inciuae today
- filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AL pate A @
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
=i Filter type
t
1L Relative date ¥
Relative date v
Show items when the value
Showitem; ' ' yalue is in the last 7
Duration
isin the lu.. v 2
2 days v
days . days
weeks
»/| Include today | calendar weeks
_ months
T - calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » E
L search £ search _
Filters on all pages Filters on all pages '*
Account AN &L Account AN & —
is (All) is (All) :
Filter type Filter type N
| Basic filtering b Advanced filtering Vl -
L Search Show items when the value E
O selectall contains I Show items when the value
O (Blank) =
[0 Default Account Entry 1 v
O My Alarm Center 1 @ And O Or :
Basic Filtering (default g
9l ) Advanced Filtering
AGENT FULL NAME FILTERS
Anant Full Nlama AN Anant Full Nlama N\
is (All) is (All)
Filter type Filter type
Basic filtering N Advanced filtering v
L Search Show items when the value
[0 Selectall contains v
[0 (Blank)
[0 05, Training 1
O 1, Dispatch 1 @ And O Or
0 1, Guest 1 .
O 1, Lobby 1
1 1.Soare 3 -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.
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VISUAL FILTERS

N

S EVOLVE IP Abandoned Call Report Y B3 - <Y B2
N Filters and slicers affecting this visual fisual
Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters

nl

[ Export data
&3 Show as a table
=a Spotlight

Q Getinsights

More options

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B & 89

Data with current layout Summarized data Underlying data

~

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~
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e Show asatable -

<

< Back to report

@ Calis Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name
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S EVOLVE IP
‘ Calls Abandoned

e Right-click data options

SEVOLVE IP Abandoned Call Report 7 7 ---

Show data point as a table
Show as a table

S EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

£

S EVOLVE IP Abandoned Call Report

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|

g ; 1 i) Power Bl Reports

s [E Abandoned Call Report

= 5 niiens aa
é Export to ... PDF (Screenshot) ’
=y = > ™

o

g i B Agent Call Detail View I
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Export report to PDF...

Save the file or change the location where to save the file.

@ savess X
& 9 v 1 5« Screenshots > PowerBlReport > Abandoned Call Report > Filters v Q. Search Filters
Organize v Newfolder =
Name Status Date modified Type Size
No items match your search
3 Abandoned Ca
; = Filters
i
|
>
v

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

Agent Sign In / Sign Out Report

When clicking on the Agent Sign In / Sign Out Report on the Navigation List the details for

the report is shown in the detail view section of the window (shown below).

SEVOLVE IP o Logon
SEVOLVE IP Agent Sign in Sign out Report o %
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

The filter data can be cleared using the [Clear Filter] icon Cleor filter
. N\
Report Filters
Date AL Date A Q Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date b
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last ™
: 2 is in the last
days w days v is in this
/| Include today iz the pext
D Include today [ ncluce toaay
App e Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN &L pate AN
9/28/2022 - 9/29/2022 9/28/2022 - 9/28/2022
. Filter type
Filter type
ilter typ Relative date v
Relative date v
Show items when the value
Showitemr ' ' value is in the last s
Duration
is in the lu.. W 2
2 days ~
days v days
weeks
/| Include today | calendar weeks
- " months
calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y’ Filters » Y Filters » L

L search £ Ssearch

Filters on all pages Filters on all pages

Account AN & Account AN & =
is (All) is (All)

Filter type Filter type
| Basic filtering v Advanced filtering Vl Z

£ Search Show items when the value

O Selectall

™

contains I Show items when the value
(Blank) =

O
[0 Default Account Entry 1
O

-
My Alarm Center 1 @ And O Or ]

w

Basic Filtering (default) Advanced Filtering

AGENT FULL NAME FILTERS

Anant Eiilll Nlama Anont Eull Nlama

is (All)
Filter type

Basic filtering

/O Search

O Selectall
[0 (Blank)

O 05, Training
[0 1, Dispatch
O 1, Guest

[0 1, Lobby
[T 1.Soare

R R —Y

w

Viewing Report Data

is (All)
Filter type

Advanced filtering

contains

@® And O Or

Show items when the value

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select

options for that field's data.
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VISUAL FILTERS

SEVOLVEIP Abandoned Call Report N7 7 <Y B2
N Filters and slicers affecting this visual fisual p———
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
o — Y Filters
D iy o [ Export data
More options ©3 Show as a table
=@ Spotlight
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

[ J
= R 28
= Be
Data with current layout Summarized data Underlying data
(DThis Export the summarized data

used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

«csv (30,000-row max)

Xlsx (Excel 150,000-row max)™
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e Show asatable -
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{ Backtoreport
@ Calis Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in...
13K
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e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

2
2

B

SCREEN TIPS

Date 2022-09-28

Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

M

s:\- EVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

<SS EVOLVE IP Abandoned Call Report S7 A

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

T

Show as a table

Power Bl Re|
% A ?J Power Bl Reports @ EVOL\
E Abandoned Call Report |
§ Export to ... PDF (Screenshot) ‘
=y o= -
= .
5] [E Agent Call Detail View |
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Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X
« v 4| 0« Screenshots > Power Bl Report > Abandoned Call Report > Fitters v c Q Search Fiters
Organize v New folder = (2]
Name Status Date modified Tpe Size
No items match your search.
2 Abandoned Ca
Filters
i
i
i
>
>
File name: | Abandoned Call Report o
Saveas type: | Adobe Acrobat Document v

Agent Summary View

When clicking on the Agent Summary View Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVEIP

e EVOLVE | Agent Summary View
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

The filter data can be cleared using the [Clear Filter]icon |, s
Report Filters <

Date AN L Date AL Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date b Relative date v Relative date v
Show items when the value Show items when the value Show items when the value

is in the last Vv is in the last 2 is in the last b
2 2 is in the last

days v days W is in this

is in the next
N Include today D Include today | Inciuge toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN & Date A L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date v Relative date ™
Showitem ' ' wvalue Show items when the value
Duration .

is in the lu.. v is in the last v

2 2

days v [days ~

days
/| Include today
weeks
SPP = calendar weeks

months
By Duration calendar months
years

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » - -
L search L Ssearch _
Filters on all pages Filters on all pages *‘
Account A & Account A L _
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering v‘ _
L Search Show items when the value 4
O Selectall contains | Show items when the value
O (Blank)
[0 Default Account Entry 1 -
O My Alarm Center 1 @ And O Or g
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N Agent Name N
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering v
L Search Show items when the value
[0 Selectall contains v
O (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
O 1, Guest 1 g
O 1, Lobby 1
[ 1.Soare 3 & =

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.
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VISUAL FILTERS

@ EYOLVE P Abandoned Call Report v : f Ej
N Filters and slicers affecting this visual fisual ———
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
— < 5 Y Filters
- B [ Export data
More options B3 Show as a table
=g Spotiight
Q Getinsights
e Export data -
Export data %

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B & 8¢

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

Xxlsx (Excel 150,000-row max)~
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e Show asatable -

< Back to report

@ Calls Queued @ Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28

Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

< EVOLVE IP Abandoned Call Report

Show as a table

inl

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

[E Agent Call Detail View

www.evolveip.net

Power Bl Re|
o| ; —
% 4... || | Power Bl Reports @ EVOL\
3 Abandoned Call Report
(=) " 1
§ Export to ... PDF (Screenshot)

a = ™
o
g
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Export report to PDF...

Save the file or change the location where to save the file.

@ savers X

& 9 v A T« Screenshots » PowerBlReport > Abandoned Call Report > Filters v C Q. SearchFilters

o
z
]
[}

Name Status Date modified Tpe Size

No tems match your search

File name: | Abandoned Call Report

Save astype:  Adobe Acrobat Document v

A~ Hide Folders Cancel

Agent Unavailability Report

When clicking on the Agent Unavailability Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVEIP e e god

SEVOLVEIP Agent Unavaiabifty Report L

3¢

"

s 620
- '
" w®
» o
5

s
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

The filter data can be cleared using the [Clear Filter] icon |, fier
Report Filters -
DATE FILTERS
Date AN L Date AL Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date V. Relative date v Relative date b
Show items when the value Show items when the value Show items when the value
is in the last b is in the last v is in the last v
2 2 is in the last
days v days v is in this
is in the next
»/ Include today D Include today ] ncluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN L Date A
0/28/2022 - 0/20/2022 9/28/2022 - 9/29/2022
. Filter type
Gilter type Relative date v
Relative date W
Show items when the value
Showitemr ' ' value is in the last v
Duration
is in the lu.. v 2
2 days v
d
days v i
weeks
2 Include today calendar weeks
months
APP = calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L i
A search L Search _
Filters on all pages Filters on all pages '*
Account A & Account A & -
is (All) is (All) :
Filter type Filter type ”
| Basic filtering v Advanced filtering vl _
L Search Show items when the value 9
O Selectall contains | Show items when the value
O (lank) .
[0 Default Account Entry 1 ‘ -
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Anent Full Name AN & Anant Full Nlama N\
is (All) is (All)
Filter type Filter type
Basic filtering b Advanced filtering v
/O Search Show items when the value
[0 Selectall contains v
O (Blank)
[J 05, Training 1
. P~ e
] 1, Dispatch 1 @ And O Or
O 1, Guest 1 >
[J 1, Lobby 1
[T 1. Soare 3 - -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

SEVOLVEIP Abandoned Call Report 7 57 <Y B2
Y Filters and slicers affecting this visual lisual Fodiis ifods
Date
9/29/2022 - 9/30/2022
M Y Filters
T o [ Export data
&3 Show as a table
More options =g Spotlight
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

it = 69

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~
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e Show asatable -

<

( Back to report
@ Calis Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K

3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

N/

&

SCREEN TIPS

Date 2022-09-28

Call Center Name
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S EVOLVE IP

’ Calls Abandoned

e Right-click data options

N

SEVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

<SEVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

< EVOLVE IP Abandoned Call Report Y B2 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|
g .. _EJ Power Bl Reports @ EVOL\
= Abandoned Call Report
g r 1 ST -1
é Export to ... PDF (Screenshot)
=y . -
o
g i~ B Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ savels X
|
&« > v A T5« Screenshots > PowerBIReport > Abandoned CallReport > Filters v C Q  Search Filters

Organize v Newfolder

i
(-]

Name Status Date modified Type Size
No items match your search.
= Abandoned Ca

= Filters

File name: | Abandoned Call Report

Save astype:  Adobe Acrobat Document

~ Hide Folders: Cancel

Call Center Detail DNIS View

When clicking on the Call Center Detail DNIS View Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP e ot log ot
;
| SEVOLVE IP Agent Unavailabilty Report Sl
g -]

B

-a

-8

8 «

8

-8 "

~8 «

=A,

a

2 s s

-t | IS .

-8

-8

a

a

-B
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

e Call Center Name -
e Call Center UserID -
e DNIS Name -

e CallResult-

e Policy Applied -

The filter data can be cleared using the [Clear Filter] icon  |aesier

A

Report Filters

DATE FILTERS

Date A& Date AN L Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date b ¢ Relative date v Relative date b
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last Y
2 2 is in the last
days v days v is in this
is in the next
/| Include today D Include today || Incluoe togay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date A & Date A L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date N
Relative date V
Show items when the value
Showitem ' "' value o
Duration is in the last ~
is in the lu.. ) v =
2 days ~
days e 4 days
weeks

/| Include today calendar weeks

pply filter months

calendar months

years

By Duration

calendar years

By Period
Y Filters » Y Filters » L 08
=
£ search £ search 3
Filters on all pages Filters on all pages =
Account AN & Account AL -
is (All) is (All) :
Filter type Filter type E
| Basic filtering v Advanced filtering v | £
/O Search Show items when the value 3
O Selectall contains | Show items when the value
O (Blank)
[0 Default Account Entry 1 v
[0 My Alarm Center 1 @ And O Or g
v :
Basic Filtering (default) Advanced Filtering

www.evolveip.net 1.877.459.4347
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AGENT NAME FILTERS

Basic Filtering (default)

CALL CENTER USERID FILTERS

Basic Filtering (default)

www.evolveip.net

Agent Name N Agent Name N
is (All) is (All)
Filter type Filter type
Basic filtering i Advanced filtering v
L Search Show items when the value
O Selectall contains g
[ (Blank)
[0 05, Training 1
O 1, Dispatch 1 @ And O Or
O 1, Guest 1 >
O 1, Lobby 1
[ 1. Soare 3 - )
Call Center Name A Call Center Name N
is (All) is (All)
Filter type Filter type
I Basic filtering o Advanced filtering v
L Search Show items when the value
O Selectall contains v
O (Blank)
O
O @ And O Or
D b
O
M A

Advanced Filtering

Call Center UserlD A Call Center UserlD A

is (All) is (Al)

Filter type Filter type
BasiciHitenng s Advanced filtering v I
A Seoech Show items when the value
[0 Selectall N
O (Blank) contains Show items
[0 <c-0001006925-11 1
O cc-0001006925-11@... 1
O cc-0001006925-42 1 @ And O Or
[0 <c-0001006925-42@... 1 o
M cc-0001006925-43 1

Advanced Filtering

1.877.459.4347
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DNIS NAME FILTERS

DNIS Name A DNIS Name N
is (Al) is (All)
Filter type Filter type
Basic filtering v Advanced filtering v
L Search Show items when the value
O Selectall contains b
O (Blank)
[0 ABC Charlottesville B... 1
[0 ABC Chesapeake Bra... 1 @ And O Or
[J ABC Hampton Branch 1 »
[0 ABC High Acuity INT... 1
"1 ABC Hiah Acuitv Res... 1 F =
Basic Filtering (default) Advanced Filtering
CALL RESULT FILTERS
Call Result 2K Call Result AN
is (All) is (All)
Filter type Filter type
Basic filtering g Advanced filtering v
L Search Show items when the value
O Selectall contains v
[ (Blank)
[0 Abandonded 1
[ Abandonded During... 1 Al L O
[0 Answered 1 v
[0 Escaped Queue 1
Basic Filtering (default) Advanced Filtering

www.evolveip.net 1.877.459.4347
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POLICY APPLIED FILTERS

Policy Applied AN Policy Applied ®

is (All) is (All)

Filter type Filter type
Basic filtering N Advanced filtering e
L Search Show items when the value
[0 Selectall contains v
[J (Blank)
[0 Force Forwarded 1
O Holiday Service 1 @® And O Or
[0 Night Service 1 v
O Overflowed By Size 1

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to

display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.
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VISUAL FILTERS

S EVOLVE IP Abandoned Call Report Y E2 Y B2
VFiIters and slicers affecting this visual lisual Focus mode
Date
9/29/2022 - 9/30/2022
S Y Filters
v B3 e - [@ Export data
&3 Show as a table
More options =1 Spotiight
Q Getinsights
e Exportdata -
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

[ J
& B 28
=] B¢
Data with current layout Summarized data Underlying data
Export the summarized data E

used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~
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e Show asatable -

{ Backto report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Cals Abandoned befor... @ Calls Answered @ Calls Answered in...
13K
10K
100
3K
0K 0K 0K 0K
x

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

B

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name
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SEVOLVE IP
Calls Abandoned

e Right-click data options

M

s:\- EVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

<SS EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

1 |

S EVOLVE IP Abandoned Call Report A=

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|
o —
% Ao _EJ Power Bl Reports @ EVOL\
= i [ Abandoned Call Report
g r . | A el R4
é ' Export to ... PDF (Screenshot)
él i — 7 L
g - B Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ savers X
& 5 v A 5« Screenshots > PowerBiReport > Abandoned Call Report > Filters v e Q. Search Fiters
Organize v New folder = (2]
Name Status Date modified Tpe Size
Notems match your search.
%3 Abandoned Ca
: “ Fitters
i
>
>
File name: [ Abandoned Call Report v
Save as type: | Adobe Acrobat Document v
A Hide Folders Cancel

Call Center Detail View

When clicking on the Call Center Detail View Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVE IP ot gt
| -« || SSEVOLVE IP CallCenter Detal View Report .
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name -

e Call Center Name -
e Call Center UserID -
e CallResult-

e DNIS Name -

e Policy Applied -

The filter data can be cleared using the [Clear Filter] icon Qlear filter

Report Filters

DATE FILTERS

Date AL Date A L Date A &L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/28/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last ¥
2 2 is in the last
days v days v is in this
is in the next
»/ Include today D Include today [ Incluge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date A L Date A&
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date v Relative date ~
) Show items when the value
Showitem ™' walue
Duration is in the last v
is in the lu.. v
- 2
2
days ~
days v
days
\/ Include today weeks

| calendar weeks

months

calendar months
By Duration years

calendar years

By Period
Y Filters » Y Filters » - 6%
=
£ Search L search _
Filters on all pages Filters on all pages =
Account A & Account A & -
is (All) is (Al ;
Filter type Filter type o
[ Basic filtering > Advanced filtering v 2
L Search Show items when the value g
[0 Selectall contains I Show items when the value
[ (Blank) -
[0 Default Account Entry 1 -
[0 My Alarm Center 1 @ And O Or :
v :
Basic Filtering (default) Advanced Filtering

www.evolveip.net 1.877.459.4347
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S EVOLVE IP

AGENT FULL NAME FILTERS

CALL CENTER NAME FILTERS

Call Center Name )
is (All)

Filter type

I Basic filtering v

,O Search

[ Selectall
[ (Blank)

10000

Basic Filtering (default)

www.evolveip.net

A~ant Eull Nlama N\ An~ant Enll Nlama N\
is (All) is (All)
Filter type Filter type
Basic filtering N Advanced filtering
L Search Show items when the value
[0 sSelectall contains
[0 (Blank)
[J 05, Training 1
[J 1, Dispatch 1 @ And O Or
[0 1, Guest 1
O 1, Lobby 1
[ 1.Soare 3 A

Call Center Name A
is (All)

Filter type
Advanced filtering v

Show items when the value

contains v

@ And O Or

Advanced Filtering
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CALL CENTER USERID FILTERS

Call Center UserlD 2 Call Center UserlD 2
is (All) is (All)
Filter type Filter type
Basic filtering s Advanced filtering VI
/O Search Show items when the value
[0 Selectall contains Show items
O (Blank)
O <c-0001006925-11 1
[0 ¢c-0001006925-11@... 1 @ And O Or
O cc-0001006925-42 1
v
O cc-0001006925-42@... 1
M cc-0001006925-43 1 A e
Basic Filtering (default) Advanced Filtering
CALL RESULT FILTERS
Call Result N & Call Result e
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering v
L Search Show items when the value
O Selectall contains v
[J (Blank)
[0 Abandonded 1
. ® O
[0 Abandonded During... 1 - BN B
[0 Answered 1 v
[0 Escaped Queue 1 _

Basic Filtering (default) Advanced Filtering
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DNIS NAME FILTERS

DNIS Name A L DNIS Name A
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering v
£ Search Show items when the value
[0 Selectall contains v
O (Blank)
[0 ABC Charlottesville B... 1
[0 ABC Chesapeake Bra... 1 @® And O Or
[0 ABC Hampton Branch 1 o
[0 ABC High Acuity INT... 1
"1 ABC Hiah Acuitv Res... 1 8 -
Basic Filtering (default) Advanced Filtering
POLICY APPLIED FILTERS
Policy Applied A Policy Applied A\
is (All) is (All)
Filter type Filter type
Basic filtering N7 Advanced filtering v
/‘9 Search Show items when the value
O Selectall contains v
[0 (Blank)
O Force Forwarded 1
[0 Holiday Service 1 @ And O Or
[0 Night Service 1 5
O Overflowed By Size 1

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.
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VISUAL FILTERS

nl

SE YOLVE P Abandoned Call Report 7 B eee Y B2
N Filters and slicers affecting this visual lisual Focus mode
Date
9/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters

[

el "t [ Export data

G2 Show as a table
More options =3 Spotiight

Q@ Getinsights

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

i = G

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)
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e Show asatable -

<
(=

( Back to report

©Calls Queued @Calls Abandoned @ Calls Avandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in .

13K
10K
3K
0K 0K OK 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

B

SCREEN TIPS

Date 2022-09-28
Call Center Name
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e Right-click data options

S EVOLVE IP Abandoned Call Report N/

Show data point as a table
Show as a table

<SEVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

£

<SEVOLVE IP Abandoned Call Report

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|
o | | M~ o
% 4. ?_\ Power Bl Reports @ EVOL\
2 i~ [E] Abandoned Call Report
§ Export to ... PDF (Screenshot)
@’ e "
o
g i [E) Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ swehs X

€ 9 v D T« Screenshots > PowerBiReport > Abandoned CallReport > Fiers v e SearchFiters

Organize v Newfolder

Filename: [ Abandoned CallReport

i Saveastype: Adobe Acrobat Document

|
‘ A Hide Flders Cancel

Call Center Incoming Calls Report

When clicking on the Call Center Incoming Calls Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLVEIP
R ya—
SEVOLVE IP Call Center Incoming Calls Report ¥
- 1 ] 0 ] [
Sw— : : S—
i ; ; :
s i ; ; e
» » ] =0
> 3 ; :
' -
z ;
A i ) ; ;
;
e L = :
AR
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name -

The filter data can be cleared using the [Clear Filter]icon  |cicar eer

A~

Report Filters

DATE FILTERS

Date AL Date AN L Date AN &L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date b Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last b is in the last e is in the last b
2 2 is in the last
days v days v is in this
is in the next
/| Include today D Include today | Incluce toagay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A O Date A L
9/28/2022 - 9/29/2022
9/28/2022 - 9/29/2022
Filter type
Filter type Relative date b
Relative date v Show items when the value
Showitem ' ' value is in the last i
Duration >
isin the lu.. v
_ days b
2
days
days v weeks
calendar weeks
»/ Include today months
~ calendar months
i ) years
calendar years
By Duration

By Period

www.evolveip.net 1.877.459.4347
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ACCOUNT FILTERS

i Filt » E C
Y Filters » Y Filters ]
L Search A search :
Filters on all pages Filters on all pages '*
Account AN L Account N & —
is (All) is (All) 2
Filter type Filter type N
I Basic filtering VJ Advanced filtering VI E
L Search Show items when the value 4
O selectall contains ’ Show items when the value
O (Blank) =
[0 Default Account Entry 1 ;
[0 My Alarm Center 1 @ And O Or 3
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Name AN & Call Center Name A
is (All) is (All)
Filter type Filter type
I Basic filtering v Advanced filtering v
,O Search Show items when the value
[0 Select all contains b4
O (Blank)
O
O @ And O Or
D v
O
I—] - e
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

Q E\(OLVE P Abandoned Call Report v : cee 7 Eﬂ
N Filters and slicers affecting this visual fisual
Focus mode
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
- A Y Filters
B3 7 B [ Export data
©3 Show as a table
More options =4 Spotlight
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

i & e

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

@T";f

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~

www.evolveip.net 1.877.459.4347
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( Back to report

@ Calis Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Cals Answered @ Calls Answered ..
13K
10K
10K
3K
0K 0K 0K 0K
oK

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

I

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347
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’ Calls Abandoned

e Right-click data options

N

S EVOLVE 1P Abandoned Call Report

Show data point as a table
Show as a table

<SEVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

N

<;\ EVOLVE IP Abandoned Call Report

Show as a table

(W

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

a.. [ Power Bl Reports

Export to ...

Abandoned Call Report

PDF (Screen

Power Bl Re|

KSEVOLN

shot)

=

Jojebiaeu |g 1amoy

www.evolveip.net

=

[E Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

© save s
|
« v 4 T3 Screenshots > PowerBlReport > Abandoned Call Report » Fitters G || Q SeahFites
org: Newfolder =
Name - Status Date modified Tpe Size
Noitems match your search
=3 Abandoned Ca
“ Fiters
>
>
File name: [ Abandoned Call Report
Save astype: | Adobe Acrobat Document
A~ Hide Folders

Call Center Presented Calls Report

When clicking on the Call Center Presented Calls Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP

Fonet iR

SEVOLVEIP

- —-—

®

o)

Call Center Presented Calls Report

www.evolveip.net
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering

option
e Call Center Name -

The filter data can be cleared using the [Clear Filter] icon
Report Filters

DATE FILTERS

Date AN &L Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date ad Relative date W
Show items when the value Show items when the value
is in the last v is in the last v
2 2
days Vi days N,
v/ Include today D Include today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled
Date AN L
9/28/2022 - 9/29/2022
Filter type
Relative date A
Showitem; * ™' value
Duration
isin the l.. W
2
days v

/" Include today

By Duration

www.evolveip.net

Clear filter

A

Date AN L
9/28/2022 - 9/29/2022
Filter type

Relative date e

Show items when the value

is in the last v

is in the last

is in this

is in the next

|| Incluce today

Apply filter

Show item value (by Range)

Date

9/28/2022 - 9/29/2022

Filter type

Relative date

Show items when the value

is in the last

2

AN L

days

days

weeks

| calendar weeks

months

calendar months

years

calendar years

By Period

1.877.459.4347
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ACCOUNT FILTERS

Y Filters > Y Filters » L e
=
£ search L search _
Filters on all pages Filters on all pages '*
Account A L Account ~ & _
is (All) is (All) :
Filter type Filter type N
| Basic fiitering - Advanced filtering v 3
L Search Show items when the value E
O Selectall contains I Show items when the value
[ (Blank) ¥
O Default Account Entry 1 v
O My Alarm Center 1 @ And O Or -
v
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Name A\ Call Center Name A\
is (All) is (All)
Filter type Filter type
[ Basic filtering v Advanced filtering v
P Search Show items when the value
[0 Select all . o
[ (Blank)
O
U @® And O Or
O
D v
1

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

%\ EYOLVE P Abandoned Call Report V BS - f =
VFiIters and slicers affecting this visual fisual Focus mode
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
— Y Filters
B2 - [ Export data
G Show as a table
More options =g Spotlight
Q Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

°
& i 29
= 8¢
Data with current layout Summarized data Underlying data
@) Export the summarized data

used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)

www.evolveip.net 1.877.459.4347
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( Back to report

@Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K
10K
3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

N

SCREEN TIPS

Date 2022-09-28
Call Center Name
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Calls Abandoned

e Right-click data options

S EVOLVE IP Abandoned Call Report Y

Show data point as a table

Show as a table

S EVOLVE IP Abandoned Call Report

I Y

¥

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandoned CallReport 7 L2 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

Power Bl Re|

g i _;\ Power Bl Reports @ EVOL\
= Abandoned Call Report

Q > R S 84

g Export to ... PDF (Screenshot)

<@ e -

o

g

- [ Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

© savers X
& 9 v A T« Screenshots > PowerBlReport > Abandoned Call Report > Filters v C Q  Search Filters
Org: v Newfold = (2]
Neme - Status Date modified Type Size
Noitems match your search.
3 Abandoned Ca
“ Filter
s
>
v
>
File name: | Abandoned Call Report vl
Saveas type: | Adobe Acrobat Document v

Call Center Report

When clicking on the Call Center Report on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

SEVOLVE P

el test g Log out

Fomer Bl Repert

@ EV OLVEIP Call Center Report v mm. »

0

S0 broke .U
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name -

The filter data can be cleared using the [Clear Filter] icon  |cicar sitter

~

Report Filters

DATE FILTERS

Date N &L Date A& Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date bt Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last W is in the last b is in the last V¥
2 2 is in the last
days v days v is in this
is in the next
' Include today D Include today | ] Incluce togay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date AN L Date AN
9/28/2022 - 9/29/2022 9/28/2022859/29/2022
Filter type Filter type
Relative date N FElste e e
Show items when the value
Showitem ' "' wvalue
Duration is in the last v
isin the la.. v
b 2
2
days v
days v days
v/ Include today weeks

calendar weeks

months

calendar months

By Duration years

calendar years

By Period

www.evolveip.net 1.877.459.4347
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ACCOUNT FILTERS

i Y Filters » L o
Y Filters » 4]
L search L search -
Filters on all pages Filters on all pages 3
Account ~ Account A -
is (All) is (All) -
Filter type Filter type N
| Basic filtering v Advanced filtering vl ._
£ Search Show items when the value k-
O Selectall contains I Show items when the value
O (Blank)
[0 Default Account Entry 1 v
O My Alarm Center 1 @ And O Or
v
"

Basic Filtering (default)

CALL CENTER NAME FILTERS

Advanced Filtering

Call Center Name Call Center Name A

is (All) is (All)

Filter type Filter type

l Basic filtering Advanced filtering v
L Search Show items when the value
[0 Selectall contains v
O (Blank)
O
O @ And O Or
D v
O
,—l - e

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net
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VISUAL FILTERS

S EYO LVE IP Abandoned Call Report v LA ee- T B2
N Filters and slicers affecting this visual lisual Eoaiis fitde
Date
9/29/2022 - 9/30/2022
SECONDARY FILTERS
— < .. Y Filters
& o [ Export data
3 Show as a table
More options 4 Spotight
Q Getinsights
e Exportdata -
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

= (& ge

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~

www.evolveip.net 1.877.459.4347
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e Show asatable -

{ Backto report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in...
13K
10K
K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

B

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347
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e Right-click data options

Q’ EVOLVE IP Abandoned Call Report N7

Show data point as a table
Show as a table

&5

< EVOLVE IP Abandoned Call Report

Show as a table
Include

Exclude

Copy

v

I \ B2 o

<\‘\ EVOLVE IP Abandoned Call Report

1

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

www.evolveip.net

Power Bl Re|
A3 W
% A 4] Power Bl Reports @ EVOL\
= Abandoned Call Report
@ :
g Export to ... PDF (Screenshot)
Q@ e > "
o
8 i B Agent Call Detail View
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Export report to PDF..

Save the file or change the location where to save the file.

‘ @ Savess X
& 5 v A4 T« Screenshots > PowerBIReport > Abandoned Call Report > Fitters v c O Sesrch Fiters
Organize v New folder = (2]
Neme Status Date modified Tpe Size
No items match your search.
Abandoned Ca
Filters
i
I
)
:
>
>
File name: [ Abandoned Call Report 3
Save astype: | Adobe Actobat Document v
~ Hide Folders Cancel

Call Center Summary View

When clicking on the Call Center Summary View Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below). PLEASE
NOTE: Depending on the report date, this screen can take up to 2 minutes to load; and
maybe even time-out (details below if load time-out).

SEVOLVE IP
.

g »
: SEVOLVE IP)
H
This screen can take a while to load...
0)
14719 10337
3251 20.69%
0:02:57 | 0:04:35
et

© 2022 B P UC

1.877.459.4347
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SEVOLVE IP

H SEVOLVE IP 2%
g H

ool RN, L. NN ke, oo

»

o
14719 | 10337
Screen still loading...
3251 20.69%

0:02:57 | 0:04:35

SEVOLVE IP

SEVOLVE IP

00257 | 0:0435

What Happens If My Report Load, Time Out?

If the report does not load and message “Visual has exceeded the available resources” is
shown.

e Click on [See details]' (shown in the below image).

www.evolveip.net
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SEVOLVE IP e s iogot
o pert
¥ Filters »
SEVOLVEIP| D i
= wd
T e A Mg, il =
ros | s | NN - HHERN AN 0GR, BN —
0 =
14719 | 10337 Screen load timed out...
Visual has excseded the availsble resources,
3251 | 20.69%
0:02.57 | 0.0435
Fagel

©2022- Evohve P, LC
w20

e Afteryou click on See details in step 1; the [Resources Exceeded] message box will
open (shown in the below image) with additional options.
. Resources Exceeded X E

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you contact support. please provide these details.

See details 2

Get help Close

~
Visual has exceeded the available resources| 1

o Click on [See details] - this will display the full details of the Resources
Exceeded output message (shown in the below image).

www.evolveip.net
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3
Resources Exceeded %

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you contact support, please provide these details.

Hide details ™

More details The XML for Analysis request timed out before it was completed. Timeout value: 225 sec.
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Correlation ID 45851ddd-3660-8f09-0fb3-e65dd90fcf3e

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https://WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https://WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net

D copy 3a

CIOSE

= Click on[CopyT[*, this will copy the details of the Resources Exceeded
message to the “clipboard” (shown in the below image) so that it can
pasted into a message, and sent to a support administrator, or
support team.

Resources Exceeded
This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you contact support, please provide these details.

Hide details »

Copied to clipboard.

Get help Close

www.evolveip.net 1.877.459.4347
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o [Gethelp]**- Click here to learn more about the Resources Exceeded
message.

Microsoft Ignite

October 12-14, 2022

5 Microsoft | Leam

5 e Sgnin
oo Deseloper Resources Buyrow | [ ]

Power Bl Getstared v Workw

" » Troubleshooting tile errors

Below are y encountervith tes along with

you can sk for futher assistance on

¥ aner
the community st o you can crate a support ticket .

Troubleshoot

Errors

Power 8. d il oading the model g
dotamodel,

moved, offiine, Check that the
inting o and youstill ave permission toaccss . I ha s th ssue, the soutce may be slow. Ty agai
[ < omer may be able

£ Download POF

Reference page: https://learn.microsoft.com/en-us/power-bi/connect-data/refresh-
troubleshooting-tile-errors

If you are unsure what steps to take next, click on [Close] to close the Resources Exceeded
message box, and contact your support administrator.

*Once the report data has fully loaded, proceed with the below steps to filter and/or
export the report data.

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name -
e DNIS Name -

The filter data can be cleared using the [Clear Filter] icon  |cicar sier

www.evolveip.net 1.877.459.4347
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Report Filters

DATE FILTERS

Show items when the value

Show items when the value

Date AL Date AL Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date Relative date v Relative date

Show items when the value

is in the last is in the last v is in the last
2 2 is in the last
days W days v is in this

is in the next

v/ Include today D Include today

Apply filter Apply filter

| Incluge toaay

Apply filter

Include today, enabled (default) Include today, disabled Show item value (by Range)

Date AL Date A&
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
: Relative date M
Relative date N
Show items when the value
Show itemr ' value —
Duration is in the last v
is in the lu.. A v -
- days ~
days v i
weeks
/' Include today
| calendar weeks
Apply filter months
calendar months
By Duration years
calendar years

By Period

1.877.459.4347
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ACCOUNT FILTERS

Y Filters » Y Filters > E -
=
£ search R search :
Filters on all pages Filters on all pages A
Account A & Account N & =
is (All) is (All) >
Filter type Filter type 5
| Basic filtering v Advanced filtering V| _
L Search Show items when the value p:
O Selectall contains | Show items when the value
O (Blank)
[0 Default Account Entry 1 v
[0 My Alarm Center 1 @ And O Or ;
v i
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Name AN Call Center Name AN
is (All) is (All)
Filter type Filter type
I Basic filtering V] Advanced filtering L
L Search Show items when the value
[0 Selectall contains v
[0 (Blank)
O
O @ And O Or
O
v
O
r A e
Basic Filtering (default) Advanced Filtering

www.evolveip.net 1.877.459.4347
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DNIS NAME FILTERS

DNIS Name AN DNIS Name AN

is (All) is (All)

Filter type Filter type
Basic filtering b Advanced filtering v
/O Search Show items when the value
[0 Selectall contains e
[0 (Blank)
[0 ABC Charlottesville B... 1
[0 ABC Chesapeake Bra... 1 @ And O Or
[ ABC Hampton Branch 1 =
[0 ABC High Acuity INT... 1

" ABC Hiah Acuitv Res... 1 g

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

Date
9/29/2022 - 9/30/2022

?:\ EVO LVE P Abandoned Call Report Y £2

Y Filters and slicers affecting this visual

fisual

SECONDARY FILTERS

More options

Y Filters

Export data
Show as a table
Spotiight

Get insights

EI-h

e Export data -

&2

Focus mode

Export data

FH

Data with current layout

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

cE

Underlying data

X

www.evolveip.net
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e Show asatable -

{ Backtoreport

@ Calis Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28

Call Center Name

www.evolveip.net 1.877.459.4347
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Calls Abandoned

e Right-click data options

&

@ EVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

< EVOLVE IP Abandoned Call Report

I Y B2 o

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandoned CallReport 7 7 -+-

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re)

g . ?I Power Bl Reports ‘ @ EVOL\
= i [E] Abandoned Call Report

é ' Export to ... PDF (Screenshot)

=) e > -

o

g

[E Agent Call Detail View

www.evolveip.net 1.877.459.4347
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Export report to PDF...

Save the file or change the location where to save the file.

‘ @ sove s X
& 9 v A T3« Screenshots > PowerBIReport > Abandoned Call Report > Filters v C Q. Search Filters
Organize v Newfolder =

Nam Status Date modified Tpe Size.
No items match your search.
3 Abandoned Ca

| " Filtes

b

!

i
>
>

File name: | Abandoned Call Report
Save astype: | Adobe Acrobat Document
A Hide Folders

Cockpit Overview

When clicking on the Cockpit Overview Report on the Navigation List the details for the

report is shown in the detail view section of the window (shown below).

SEVOLVE IP

Power BiReport  Rower B Subscripions

Hell tetsdin Log out

Quese nsght

65.79% | 31.46%

5376

2069% ‘

st

0:04:35 | 0:0257

19.79%

Q.72%

T

©2022- EohePUC.
20

5241

Za ﬁa..iﬁiﬁﬁii..iﬁaﬁﬁﬁj.ﬁﬁ |

10K

SEVOLVE IP) Cockpit Overview

V Fiters »
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -

e Call Center Name -
o Day of Week -

e DNIS Name -

The filter data can be cleared using the [Clear Filter] icon

Clear filter

A

Report Filters

DATE FILTERS

Date AL Date AL Date AN L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date v Relative date v Relative date ¥

Show items when the value Show items when the value Show items when the value

is in the last v

is in the last v is in the last v
2 2 isin the last
days v days v is in this
is in the next

/| Include today D Include today

Apply filter Apply filter

[~ Include togay

Apply filter

Include today, enabled (default) Include today, disabled Show item value (by Range)

Date A L
~
g/aZtSe/ZOZZ 0/29/2022 < 9/28/2022 - 9/29/2022
Filter type
Filter type Relative date ~
Relative date v }
Show items when the value
Showitem; ' ' value is in the last v
Duration 2
is in the lu.. v
days b
2
days
days v weeks

calendar weeks

»/ Include today

months

filter calendar months

years

calendar years

By Duration
By Period

www.evolveip.net
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ACCOUNT FILTERS

Y Filters » Y Filters »> | K& -
£ Ssearch £ search :
Filters on all pages Filters on all pages "
Account A & Account N & -
is (All) is (All) :
Filter type Filter type N
I Basic filtering v Advanced filtering Vl 3
L Search Show items when the value 2
O selectall contains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 v
O My Alarm Center 1 @ And O Or 3
Basic Filtering (default g
9l ) Advanced Filtering
AGENT NAME FILTERS
Agent Name AN & Agent Name N
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering v
L Search Show items when the value
[0 Selectall contains v
[0 (Blank)
[0 05, Training 1
O 1, Dispatch 1 @® And O Or
O 1, Guest 1
v
O 1, Lobby 1
[l 1.Soare 3 . B

www.evolveip.net 1.877.459.4347
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CALL CENTER NAME FILTERS

Call Center Name A Call Center Name A
is (All) is (All)
Filter type Filter type
I Basic filtering W Advanced filtering v
£ Search Show items when the value
O Selectall contains v
[0 (Blank)
O
£l @ And O Or
D v
O
M . B
Basic Filtering (default) Advanced Filtering
Day of Week N & Day of Week A
is (All) is (All)
Filter type Filter type
Basic filtering b Advanced filtering v
R Search Show items when the value
O Selectall contains W
[ (Blank)
[0 SUNDAY 1253
0 MONDAY 1253 @ And O Or
[0 Tuespay 1252
[0 WEDNESDAY 1252 ~
1 THURSDAY 1252 Aoply filte

Basic Filtering (default) Advanced Filtering

DNIS NAME FILTERS

DNIS Name A DNIS Name AN

is (All) is (All)

Filter type Filter type
Basic filtering L5 Advanced filtering b
£ Search Show items when the value
[0 Selectall contains v
O (Blank)
[0 ABC Charlottesville B... 1
[0 ABC Chesapeake Bra... 1 @ And O Or
[0 ABC Hampton Branch 1 7
[0 ABC High Acuity INT... 1
1 ABC Hiah Acuitv Res... 1 3 B

Basic Filtering (default) Advanced Filtering

1.877.459.4347
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Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

VISUAL FILTERS

[Il

g‘\ E\(OLVE P Abandoned Call Report v ; ese FT 53 -

VFiIters and slicers affecting this visual lisual Focus mode

Date
9/29/2022 - 9/30/2022

SECONDARY FILTERS

o Y Filters
el [ Export data
B Show as a table
More options =g Spotiight

Q Getinsights

e Export data -

www.evolveip.net 1.877.459.4347
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Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B & &2

Data with current layout Summarized data Underlying data
() Export the summarized data
used to create your visual (for
example, sums, averages, and

medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

‘ xlsx (Excel 150,000-row max)~ l

e Show as atable -

/

<]

(T

< Back to report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

N7

N

www.evolveip.net 1.877.459.4347
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SCREEN TIPS

Date 2022-09-28

Call Center Name

SEVOLVE IP

Calls Abandoned

e Right-click data options

[l‘l

SEVOLVE IP Abandoned Call Report

Show data point as a table
Show as a table

S EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

[H

<SS EVOLVE IP Abandoned Call Report Y

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

www.evolveip.net
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4. Power Bl Reports
B Abandoned Call Report

Export to ... PDF (Screen

Power Bl Re|

S EVOLY

shot)

ey > -

E Agent Call Detail View

R
:Ir
Export report to PDF.

Save the file or change the location where to save the file.

/N T3 « Screenshots > Power Bl Report > Abandoned Call Report > Filters v C

Status

Date modified

No items match your seas

rch.

Tpe

O Search Filters

]
«
©

File name: [ Abandoned Call Report
Save as type: | Adobe Acrobat Document

A Hide Folders

CVR - Interval Report

When clicking on the CVR - Interval Report on the Navigation List the details for the report

is shown in the detail view section of the window (shown below).

www.evolveip.net
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SEVOLVE IP

Hell,tesadin Log out

£ PowerBlRepot  Fe

@ EYOLVE IP CVR - Interval Report s »

P search

Before A El

10002
1030
1045 MM
1100AM
15
1130AM
145
1200PM
12157
12309 3 7017%
12450 W%
1007 w @ e
TSP 55 @ 2%
1307 w8 26%
TSP 9 8%
20p w %A%
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

The filter data can be cleared using the [Clear Filter] icon

Clear filter

N
Report Filters
Date AN L Date AL Date AL
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date b Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last N is in the last v is in the last W
2 2 is in the last
days N2 days v is in this
is in the next
' Include today [:] Include today [ Incluce togay’
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)

www.evolveip.net 1.877.459.4347
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Date AN L Date AR
9/28/2022 - 9/29/2022 2/2/Z022.5 0/ 22022
i Filter type
t
itentype Relative date v
Relative date b
Show items when the value
Show iten D. " " value is in the last v
uration

isin the lu.. v 2

2 days v

days P days

weeks
v/ Include today calendar weeks
_— ) months
S ) calendar months
years
By Duration calendar years
By Period
i Y Filters » - e
Y Filters > =
L search A search B

Filters on all pages

O (Blank)
[0 Default Account Entry 1
| My Alarm Center 1

Basic Filtering (default)

Filters on all pages

Account A Account N

is (All) is (All) 4

Filter type Filter type 3

I Basic filtering e Advanced filtering VI 3
£ Search Show items when the value 3
O Selectall

contains l

Show items when the value

@® And O Or

Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net
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VISUAL FILTERS

I

<\‘\ EYOLV_E P Abandoned Call Report Y B2 --- f B2
N Filters and slicers affecting this visual lisual Eodis mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

I Y Filters
=5 [ Export data

&3 Show as a table
More options =a Spotiight

@ Getinsights

e Export data -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B (& Gk

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)

www.evolveip.net 1.877.459.4347
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e Show asatable -

<

{ Backto report
@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K

3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347
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‘ Calls Abandoned

e Right-click data options

S EVOLVE 1P Abandoned Call Report

Show as a table

Show data point as a table

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandoned Call Report

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

Power Bl Re|

[SEVOL\

------ [E Agent Call Detail View

www.evolveip.net

§ i 4. Power Bl Reports

- - [E Abandoned Call Report

(=2} P c B PYSIEPSPs
é | Export to ... PDF (Screenshot)

Q@ = -

o

g
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Export report to PDF...

Save the file or change the location where to save the file.

| @ savens X
|
& 5 v A T5« Screenshots > PowerBlReport > Abandoned Call Report > Filters v C Q. Search Filters
| Organize v Newfolder =- 0
Neme Status Date modified Type Size
Noitems match your search,
= Abandoned Ca
“ Fiters
|
>
v )
> '
File name: | Abandoned Call Report v
Save as type: | Adobe Acrobat Document v
A Hide Folders Cancel

Disposition Codes

When clicking on the Disposition Codes Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

www.evolveip.net 1.877.459.4347
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5 Agent Cal By Sl Report
Call Detal Report Fiteson s page

SEVOLVE IP el teadnin Logout
i PowerlReport  Power Bl Subscriptions
D Bl Reg
g - [] Power Bl Reports ¥ Filters »
& @ CalReport oten e Dt Gt
g P seach

Date ve
103202+ 103202

Aecount

Dy Wk
)

[
s

B Senvice Level Report
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Name -
o Day of Week -

e Disposition Code -

The filter data can be cleared using the [Clear Filter] icon  |q... fier

A

www.evolveip.net 1.877.459.4347
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Report Filters

DATE FILTERS

Date AN L Date A L Date N &L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date v Relative date v
Show items when the value Show items when the value Show items when the value
is in the last v is in the last b is in the last 4
2 2 is in the last
days v days ~ is in this
is in the next
/| Include today D Include today | Inciuae today
filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A L Date AU
9/28/2022 - 9/29/2022 2/28/2022.59/23/2022
) Filt
Filter type Hentyps
- Relative date b4
Relative date N
Show items when the value
Showiteny ' ' yvalue =
Duration is in the last v
is in the lu.. w
\ 2
e days %
days b days
weeks
v/ Include today
| calendar weeks
months
calendar months
By Duration Yo
calendar years

By Period

www.evolveip.net 1.877.459.4347
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ACCOUNT FILTERS

Y Filters > Y Filters > E -
L search A search 3
Filters on all pages Filters on all pages "‘
Account AN L Account N L —
is (All) is (All) :
Filter type Filter type N
I Basic filtering A Advanced filtering VI -.
£ Search Show items when the value pe.
O Selectall contains | Show items when the value
O (Blank) 2
[0 Default Account Entry 1 =
[0 My Alarm Center 1 @ And O Or :
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name N & Agent Name A
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering 0%
/O Search Show items when the value
[0 Selectall contains v
O (Blank)
O 05, Training 1
O 1, Dispatch 1 @® And O Or
0 1, Guest 1 N/
O 1, Lobby 1
[ 1. Soare 3 : )

www.evolveip.net 1.877.459.4347
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DAY OF WEEK FILTERS

Day of Week 2 Day of Week A\
is (All) is (All)
Filter type Filter type
Basic filtering v Advanced filtering WV
L Search Show items when the value
[0 Selectall contains v
[J (Blank)
0 SUNDAY 1253
O MONDAY 1253 @ And O Or
O TUESDAY 1252 =
0 WEDNESDAY 1252
1 THURSDAY 1252 5 -
Basic Filtering (default) Advanced Filtering
DISPOSITION CODE FILTERS
Disposition Code N & Disposition Code N
is (All) is (All)
Filter type Filter type
Advanced filtering b Basic filtering 7
Show items when the value L Search
contains v O Selectall

@ And O Or

Advanced Filtering (default) Basic Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www.evolveip.net 1.877.459.4347
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VISUAL FILTERS

n

S EVOLVE IP Abandoned Call Report Y B2 - Y B2
VFilters and slicers affecting this visual fisual Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters

]

vooBs Tt [ Export data

&3 Show as a table
More options =3 Spotiight

Q Getinsights

e Exportdata -

Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

B & &2

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)

www.evolveip.net 1.877.459.4347
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e Show asatable -

<

{ Backto report

@Calls Queued @ Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Date 2022-09-28
Call Center Name

www.evolveip.net 1.877.459.4347




S EVOLVE IP Evolve IP Reports

ANY

User Manual v9.22
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Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report Y B2 ---

Show data point as a table
Show as a table

< EVOLVE IP Abandoned Call Report

I Y B2 -

Show as a table

Include

Exclude

Copy >

SEVOLVE IP Abandoned Call Report Y B2 -

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re|

g i ‘;J Power Bl Reports @ EVOL\
= - [E Abandoned Call Report

@ L T

é | Export to ... PDF (Screenshot)

\5. i = > 7 "

o

S

E Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

‘ @ Savels X
& 9 v A T3« Screenshots > PowerBIReport > Abandoned Call Report > Filters v C Q  Search Filters
Organize v New folder = (2]
Neme Status Date modified Tpe Size
No tems match your search
" Abandoned Ca
Fitters
>
>
File name: [ Abandoned Call Report 3]
Saveastype: Adobe Acrobat Document v
A Hide Folders Cancel

Service Level Report

When clicking on the Service Level Report on the Navigation List the details for the report
is shown in the detail view section of the window (shown below).

SEVOLVEIP

Helo tetsemn Lagosl
PeacebiReps Sabar

SEVOLVE IP

Service Level Report v’ fites »

www.evolveip.net
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name -

The filter data can be cleared using the [Clear Filter] icon  |q... sier

. /\
Report Filters
Date AN L Date AN L Date N L
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date W Relative date N7 Relative date e
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last v is in the last v
2 2 is in the last
days .4 days v is in this
is in the next
| Include today D Include today | ] ncluge togay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A L Date A &L
9/28/2022 - 9/29/2022 O/28/202280/25/2022
Filter type Filter type
Relative date w SR A id
. Show items when the value
Showiten; " ™' wvalue
Duration is in the last ~
isin the l... bl
h 2
2
days ~
days ~
2 days
/ Include today weeks
= - | calendar weeks
months
. calendar months
By Duration o
calendar years

By Period
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ACCOUNT FILTERS

i Y Filters » - %
Y Filters » -
£ search £ search _
Filters on all pages Filters on all pages '*
Account A & Account A L _
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering VI _
£ Search Show items when the value 4
O sSelectall contains | Show items when the value
O (Blank)
[0 Default Account Entry 1 ¢
O My Alarm Center 1 @ And O Or
v
Basic Filtering (default) Advanced Filtering
Call Center Name N Call Center Name N
is (All) is (All)
Filter type Filter type
l Basic filtering v Advanced filtering "7
R Search Show items when the value
[0 Selectall RS -
O (Blank)
O
- @ And O Or
O
v
O
1

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field’s data.
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VISUAL FILTERS

n

@\ E\(O LV_ EIP Abandoned Call Report v B2 eee f B2
S Filters and slicers affecting this visual fisual Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

— Y Filters
- ; e - [ Export data
&3 Show as a table
More options =g Spotiight
Q@ Getinsights
e Exportdata-
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

= (& 8%

Data with current layout Summarized data Underlying data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row max)/
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e Show asatable -

¢ Backtoreport

@ Calls Queued @ Calls Abandoned @ Calis Avandoned in 5 secs @ Calis Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in..

13K
10K
3K
0K 0K 0K 0K
0K

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

B

SCREEN TIPS

Date 2022-09-28

Call Center Name
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S EVOLVE IP
‘ Calls Abandoned

e Right-click data options

SEVOLVE IP Abandoned Call Report N/ L7 .-

Show data point as a table
Show as a table

S EVOLVE IP Abandoned Call Report

I N7 A ..

Il

Show as a table

Include

Exclude

Copy >

SEVOLVE IP Abandoned CallReport 7 7 -+-

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re|

% 4 _§_1 Power Bl Reports @ EVOL\
= - [E) Abandoned Call Report

(=2} P - L lecooce e

é ' Export to ... PDF (Screenshot)

Q@ e - ™

o

g

------ [E Agent Call Detail View
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U
“n
Export report to PDF...

Save the file or change the location where to save the file.

@ Savers X
& 5 v 4 70« Screenshots > PowerBlReport > Abandoned Call Report > Filters v c O Search Fiters
s o ==le
Name. . Status Date modified Trpe Size
o s tcyour st
= Rondoned s
} ~_ Filters.
I
)
) !
Fiename: Assmdaned Callipor =
ik ype e Ao Dot <
 HideFades Gancl

SEVOLVE IP

1 Power Bl Report  Power

Hello, myalarmenteradmin@evolveipnet  Log out

A ] Power 81 Reports
3 Abandoned Call Report

- B Agent Aty

By Skl Report

Detal View

ToTeB T8 T9Rod

Summary View
Unavailbilty Report
oter Detal DNIS View

7 Call Center ncoming Cals Report
B CallCenter Presented Calls Report
i Centr Rep

i Center Summary View
ockpit Ovenvew

-~ B OR- Intenvl Report

Codes

Usage Metrics Report

[ Sevie Level Report
3 Usage Metrics Report
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.20
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Power Bl Subscriptions

This is the Main Screen for the Evolve IP Reports app. The window is divided into two
parts Report List Navigation' and Detail View?

In the Detail View section of the window, there are two tabs Power Bl Report (app default
view), and Power Bl Subscription. When you click on the [Power Bl Subscriptions] tab, the
default view is shown (see image below); NOTE the tab color changes from blue when
Subcriptions is selected.

Power Bl Regont Power Bl Subscriptions

Report subscriptions are scheduled reporting events. The default page view is shown
below:

e Description - this is the report name, or event name

o Status - this shows the subscription status

e Schedule - this is the subscription schedule

If there are no report subscription schedules, the view will be blank as shown below.

Power Bl Report Power Bl Subscriptions

Description Status Schedule

If there are any report schedules, the screen view will be shown as below:
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Description Status Schedule

Every 1 day(s) at

b5l - 10:02 AM, (UTC- -
A Enabled 05:00) Eastern Time o Update Delete
test 55 Now
(US & Canada).

starting 10/056/2022

e Run Now - this will run the scheduled task(s); an email will be sent to ALL recipients.

e Update - you will be able to edit any settings/parameters for the desired scheduled
event.

o Delete - this will delete the schedule subscription; you will be asked to confirm.

How To Create a Subscription

To create a report subscription, choose the report from the Navigator list; click on [Add]
(see image below).

SEVOLVE IP ol st sinaovaet Log ot
7 ot

Power Bl Report Power BI Subscriptions

4-..[[] Power Bl Reports

[E Abandoned Call Report
[ Agent Activity

[ Agent Call By Skill Report
[E] Agent Call Detail View
[ Agent Call Report

[ Agent Custom Report

[ Agent Custom Report Custom Gi
[E] Agent Duration By Skill Report
[E] Agent Duration Report

[E] Agent Master List

[ Agent Sign in Sign Out Report
B Agent Summary View

[ Agent Unavailability Report

[& Call Center Detail DNIS View

[E Call Center Detail View

[ Call Center Incoming Calls Repor
[& Call Center Presented Calls Repo
[ Call Center Report

Description Status Schedule

ToreBIARU g 1omogd

Add

i)

© 2022 - Evolve IP, LLC.
v.20
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The subscription (Settings/Parameters] dialog box will open and display three tabs with
available options to create/schedule a report subscription.

General Settings

Subscription

General | Subscription parameters

Description

Status

@¢nabled O Disabled

Schedule

Custom schedule:

Schedule settings l

1. General: lists a set of options for saving or disabling a report.
a. Description: Type a description for the report.

b. Status: Enable or Disable the report subscription. NOTE: To disable an existing
report subscription, click on Update, click the [Disable] option button, then click
on [Savel.

c. Schedule Settings: set the below parameters to customize the subscription
details

i. Time Zone - choose a US time zone

ii. Begin this schedule on - use the calendar picker to choose a date/time
(default current date/time).

iii. Stop this schedule on - click this box to set a different end date (default
current date).

iv. Frequency - choose a frequency for the subscription (Minutes, Hours,
Days, Weeks, Months, Run one time).

v. Interval - set an interval for the subscription. The interval will coincide with
the Frequency (i.e. Days, the interval will be each day, etc.).
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Suk Custom schedule settings

Ge Specify the date to start and optionally end this schedule.

Descr Time Zone:

(UTC-05:00) Eastern Time (US & Canada)

Statu; Begin running this schedule on:

@& | Sep-28-2022 05:25 PM
Schec

[J Stop this schedule on:
Custa

E Sep-28-2023

Frequency:
Days
Interval

1

Click [OK] to save settings.
Subscription Parameters
Subscription parameters: These parameters can be configured to [Email] a report.

To create an email, click on the Subscription parameters tab; the [Delivery method] is
defaulted to Email (see image below). Continue filling in the parameters, i.e. (1) To (2) Cc
(3) Bcc *add a comma after each receipient’s email address; the [Report format] is
defaulted to PDF Screenshot; the [Subject] is defaulted to the report name; and lastly, you
can use the [Email Body Text] to type any message you wish to send with the report
attachment.
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Subscription #~

General Subscription parameters Report parameters

Delivery method

Email =

To

Cc

Report format

PDF (Screenshot) 2
Subject

Agent Call Report

Email Body Text

This is a test...

Close Save

Report Parameters

NOTE: if you wish to configure [Report parameters], DO NOT click on Save when you are
finished adding the Subscription parameters; click on the [Report parameters] tab.

Subscription %
General Subscription parameters Report parameters
Account
Default Account Entry =
Period
’ Yesterday -
E
Agent Name
(All) -
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1. Account - choose an [Account] for the report.
2. Period - choose a [Period] (range) for the report.

3. Agent Name - choose an [Agent Name] for the report; or choose “All” for the report to
include all agents.

Click on [Save] when you are finished adding the Report parameters.
Modifying a Subscription

If you clicked on the Save button after you have configured the Subscription parameters,
your subscription was saved with default Report parameters. To view or change the Report
parameters click on [Update] from the Subscriptions main screen. Locate the report you
wish to edit, click on Update to edit the settings/parameters.

Description Status Schedule

0 Every 1 day(s) at
Test Settings 09:30 PM, (UTC-

and Parameters
05:00) Eastern Run
for Enabled = Update Delete
o Time (US & Now
Documenting

Canada), starting
10/13/2022

Process

Add
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