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Getting Started
Evolve IP are registered trademarks of Evolve IP, LLC.

Evolve IP is a trademark of Evolve IP, LLC. © 2006-2024 by Evolve IP, LLC. All rights
reserved.

Any technical documentation that is made available by Evolve IP, LLC is proprietary and
confidential and is considered the copyrighted work of Evolve IP, LLC.

This publication is for distribution under Evolve IP non-disclosure agreement only. No part
of this publication may be duplicated without the express written permission of Evolve IP,
LLC 630 Allentown Road, King of Prussia, PA 19406.

Evolve IP reserves the right to make changes without prior notice.

The electronic version (PDF) of this document may be downloaded and printed for
personal use or stored as a copy on a personal machine. The electronic version (PDF) of
this document may not be distributed. Information in this document is subject to change
without notice and does not represent a commitment on the part of the vendor. The
software described in this document is furnished under a license agreement and may be
used or copied only in accordance with the agreement. It is against the law to copy the
software on any medium except as specifically allowed in the agreement.

The use of general descriptive names, trade names, trademarks, etc., in this publication,
even if the former are not especially identified, is not to be taken as a sign that such
names, as understood by the Trademarks and Merchandise Marks Act, may accordingly
be used freely by anyone.

Windows is a registered trademark of Microsoft Corporation.

All other trademarks are property of their respective owners.
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Introduction

Thank you for becoming a user of Evolve Reports for Broadworks. This document is
intended to guide you through the available prepopulated reports and assist with
learning how to use reports.

Summary of Changes

Existing Customer Disclaimer

For existing customers that deployed the Evolve Call Center prior to June 2013, Evolve IP
has deployed a new reporting engine that replaces the existing reporting platform
(sometimes referred to as CCRS). The data collection method utilized by CCRS created
some known data inconsistencies that have been eliminated.

About This Document

This guide describes canned report templates available on Evolve IP in Release 20.0 as
part of the Enhanced Call Center Reporting feature.

Audience

This document is intended for Evolve IP administrators and call center agents and
supervisors who generate and view Call Center Reports.

This document may also be used as reference information by Evolve IP administrators who
configure Enhanced Call Center Reporting for their administrative entities

Additional Resources

For information on generating on-demand reports and scheduling reports from a Call Center
client, see the Evolved Call Center Supervisor Web-Client User Guide.

Access

ClearLogin

The Evolve Reports for Broadworks app can be accessed through the ClearLogin
dashboard. Locate, and click on the [Evolve Reports for Broadworks] icon on the digital
workspace (shown below).

www evolveip . net 1.B77.459 4347
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P Digital Workspace B0

Evolve IP

Help Center

You will then be prompted to login to OSSmossis (shown below).

S EVOLVE IP

WORK ANYWHERE

A single login for

all your apps.
itials to continue

Enter your creden

‘ testadmin?

Forgot Password Forgot OSSmosis Password

Overview

Evolve IP Enhanced Call Center Reporting feature allows users to generate enhanced
reports and schedule reports to be run in the future. It provides a set of canned report
templates and allows administrators to define customized templates.

NOTE: Agents can only request reports about themselves.

The report template defines the layout and to some extent the contents of a report. When
requesting a report, the user first selects a template, enters some input parameters, and
then runs or schedules a report.

www evolveip . net 1.B77.45%9 4347
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The input parameters include information such as the reporting period and the list of
agents or call centers for which the report is requested. In addition, certain reports require
you to provide performance parameters that are used to make report calculations. The
performance parameters you need to provide when requesting a report are listed in each
report template section. The list of performance parameters used in canned templates is
included in section Performance Parameters.

This document describes the canned report templates available from Evolve IP as part of
the Enhanced Call Center Reporting feature.

e Section Canned Report Layout describes the general layout of a report generated
using a canned template.

NOTE: The report templates that are available to you depends on your system
configuration.

Report Types
Reports templates are divided into two categories: Agent and Call Center.

e Agent Reporttemplates allow you to generate reports containing statistical
information about one or more agents.

e Call Center Report templates allow you to generate reports that include statistics
related to one or more call centers or one or more Dialed Number Identification
Services (DNISs) for a selected call center.

In addition, reports can be real-time or historical and they can be interval-based or not
interval-based.
e Areal-time report includes statistics for a period that has a start date and time, but
no end date and time.

e Ahistorical report includes statistics for a specified time-period in the past.

e Areal-time report template can be used to generate both real-time and historical
reports.

e A historical report template can only be used to generate historical reports.

e Aninterval-based report template is a template that is used to generate reports that
include interval statistics.

www evolveip . net 1.B77.459 4347
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Canned Report Layout

The report template defines the layout and to a certain extent the contents of a report.
Canned reports follow a common presentation pattern that is illustrated in the below

SEVOLVE IP Abandoned Call Report e
o H W ANYWHERE »
g | Favarites WORK ANYWHERE Q Search
2 i " Service Levet
. 4.l Power Bl Reports . 0K Fiksonis page
=| i B Acandoned Call Report R ) 5 ffens e .
= o Bk Sclspuaniored 071672024 - 10722202
ﬁ B Agent Activity Call Abandoned i e ype
) ; v i .
E B Agent Activity Detal [ — Qs ) Pz dte
! - @Cals Abandc 2
[} Agent Call By Skill Repart m n n - 7 5 cats o Show tems when the alue
= B Agent Call Detail Report 5 0 ) f ) . isinhe ast
- B Agent Call Report
.- [ Agent Disposition Code Report Samping o
*® @Cals Answeredin S
E Agent Duration By Skill Report Daly v . oo o] | incucetedsy
- [ Agent Duration Report Apolyfter
- B Agent Sign In Sign Out Report
! Fiters on al pages
& Agent Summary Report Dilly calls Gals %Cals  Avandonecin % Mndonedit % Adonedn % Abwdonedh % Auconedn % CallAmandores I
B Quesed  Abndowed Abwrdoned  Tises  Abardored  Tasess  Aandonsc  Tisxs  Abadonec  Thsers  Abancored  Tssecs  Abanconed beforefriance | | Account
L. B Agent Unavailability Report inThsecs nTss T inTésecs inTosecs  Mesge | [ Al
Completes
“ B Call Center Call Detail Report 3l Centr Name
| _— W - T e R i)
B Call Center Disposition Code Report bl : ’ e oo » oW o
: ms 0 o I o 1% o 0w o | Mos
- B Call Center Incoming Calls Repart 61 2 2% 6 3% 05% 000 1 00 1 00 )
i 356 2 56% 1 0% 08% 0 000 0 000 0 00
[ Call Center Overflow Matrix Report 1 1 1000% 0 3 1000% 0 000 0 000 0 000
H 3% K 34 “ 0% u 05% 1 000 1 000 1 00 1
t-- ) Call Center Presented Calls Report ERY 1052 ES a7 2 ot 6 o 0 o 0 oco 0 00
H Total 10088 26 29% 43 04% n 0.8% 3 000 3 0.00 3 0.00 5
E Call Center Report .
#- [ Call Center Summary Report
& Service Level Report
Page

A report contains a navigator, a body section, and a filter section.

e The body section consists of the following elements:
o Title - This is the title of the report.
o Piechart
o Barchart
o Line chart
o Matrix
o Table

Note that pie charts are not displayed if the report does not contain data for the
requested time frame. Unless otherwise specified, bar charts, line charts, and tables are
always displayed; however, they may be empty. For interval-based reports, rows that do
not have data to display are not shown on the report.
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e Thefilter section is made up of one or more of the following elements:
o Search
o Date
o Account
o Call Center Name
o DNIS

Although most canned reports may be printed on A4 paper in landscape mode, you may
need to use legal size paper and/or enable the fit to page option for reports that have
tables that have a large number of columns.

www evolveip . net 1.B77.45%9 4347
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Main Screen

Window Elements

Once you have logged into the Reports app, the main screen will be shown. This window
is divided into two sections, report list navigation® (a menu that lists the available canned
reports), splash screen / detail view? (the splash screen is shown only when you first login
to reports; the detail view will show the details of the selected report once selected from
the navigation menu). Upon choosing a report, there will be two tabs® shown in which to
switch between the report types. This screen also shows the user that is logged in%; and a
Log Out® option, which will exit the application. See Ex. 1 below.

Ex. 1

B
4

< EVOLVE IP 4 vt b v Lngout
1 1

- Faieites Power Bl Report Power Bl Subscriptions
4 ] Power B Reports

i [E] Abandoned Call Report

B Agent Actvy

i~ Bl Agent Actvty Deta

b B Agent Call By Kl Report

i [E] Agent Call Detail Report

i~ B Agent Call Report

L B Agent Dispositon Cose Report

TOEG el 18 Jamod

i-- Bl Agent Duration By Skill Report
i~ [E] Agent Duration Report 2
i E] Agent Sign In Sign Out Report
i-. E| Agent Summary Report
. B Agent Unavailability Report
i+ Bl Call Center Call Detail Report
i B Call Center Disposition Code Report
i~ [E] Call Center Incoming Calls Report
i Bl Call Center Overflow Matrix Report
... B Call Center Presented Calls Report
i Bl Call Center Report
i~ [B] Call Center Summary Report

[ Service Level Report

LA - votve P, LLC
w. 20
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View Report Options

On the right side panel of the main screen click on a report name, the report details will
be displayed to the left of the main screen. By default you are viewing the Bl Report
options for the selected report name.

Using the Reports Navigator

The Power Bl Navigator lists all of the canned Evolve Reports for Broadworks. There are
two (2) categories from which to select a report, Favorites and Power Bl Reports. Click
on a report name to view it's details. Use the Filters to modify what is shown in the Detail
View. Using the filters you can sort the data, or customize the report view. Additionally,
you can use the mouse pointer to show screen tips. The use of the right mouse click will
popup data options. NOTE: if you click in an area and [No available actions] are shown,
there is nothing to display in this area.

Report Favorites

Favorites is user managed. You can customize your Favorites with a right-click on a report
name to add as a Favorite. You will have the option to [Add]", the report will be moved
under the “Favorites” list. To move a report from the Favorites list, follow the same
procedure to [Remove]? a report to the “Power Bl Reports” list.

Power Bl Canned Reports

Basic Functions and Features
There are three parts to the reports window:

1. Page Navigation
2. Page Detail View
3. Page Filters

Page Navigation

The navigation pane lists the available reports from which to view the details, or export
the data to save as a file.

www evolveip . net 1.B77.459 4347
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- ol Favorites
a .o Power Bl Reports
.- @ Abandoned Call Report
.. E] Agent Activity &
.. B Agent Activity Detail
.. E] Agent Call By Skill Report
" B Agent Call Detail Report
L E Agent Call Report
El Agent Disposition Code Report
B Agent Duration By Skill Report
L El Agent Duration Report
L E] Agent Sign In Sign Out Report
L E Agent Summary Report
E Agent Unavailability Report
" B Call Center Call Detall Report
. E Call Center Disposition Code Report

1oiEGIABL | g B0

L El Call Center Incoming Calls Report
L E Call Center Overflow Matrix Report
E] Call Center Presented Calls Report
L B call Center Report

- El Call Center Summary Report

L. E Service Level Report

To resize the [Navigation List] press and hold your mouse pointer on the edge of the
frame, a double arrow < will appear (shown above), drag your mouse in the direction you
want to resize the frame.

To hide the [Navigation List], click on the pushpin icon.

To show the [Navigation List], click on the Power Bl Navigator tab. To lock the
Navigation List back into place, click on the pushpin icon.

: ™
Power B navigatar ‘] —
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Page Detail View
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Page1

The below setting allows you to provide up to five service levels, used to perform
service-level calculations for each call center or DNIS per interval service level threshold.
Each service-level threshold can be set to “1” through “7200” seconds.

Service levels are a function of the number of answered calls: A call is said to be within
the service level if it is answered within the provided threshold value in seconds. The
default Service Level value is 60 seconds as shown in the screen shot.

Abandoned Call Threshold defaults are;
T1 =5 seconds
T2 =10 Seconds

T3, T4, T5 are available as needed.
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Service Level: Samo ng: = __,
60 .
Daily ~
g Mint
Abandoned Call Threshold 13 Minkes
I T i 30 Minutes
T T2 13 T4 T5
Hourly
5 10 0 0 0 ey
® Daily
WAL, \
Sampling: Weekly
Monthly
Daily b4

Page Filters

Filters are available throughout each report. The basic report filters are enabled and
expanded by default in the app window (shown in Ex. 2). To collapse the filter pane, click
on the double arrow in the top right corner of the filter box. See Ex. 3 the Filters box is
collapsed, allowing more viewing space for report details.

Ex. 2 Ex. 3

A

Y Filters »

sl A

/O Search Show/hide
pane

Filters an all pages

ReportMName &
is (Al

Abandoned Call Report

When clicking on the Abandoned Call Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

1.877.459.4347
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@ E VO LVE IP Abandoned Call Report = Filters >

ANYWHERE @ search
Service Level .
1R Filters on this page
» 0l
60 oc: Date ~ ¢
Ik 10/16/2024 - 10/22/2024
e = Filter type
~ ®Cals s N
Abandoned Call Threshold: Relative date v
T 2 2 4 s E< P . Show items when the value
5 10 0 0 0 . isin the last hd
for 7
Sampling days ~
T ocais nsi
aK
Daily y - 2 o o [ include today

Filters on all pages
Daily cals ca 5Cals  Absrdoned in % Asendonedn % Abandonedin %  Absndonedin % Aandoredin % Calls Abandonec
Queved  Abendoned  Abandoned Tises Abancored  Tzsecs  Abandoned  Tises  Abendoned  Tésecs  Abendoned  Tises  Abandoned  beforeEninance || Account v
nT1 secs T2 secs inT3 secs in 74 secs in 75 secs Message is (Al
Completes
Call Center Name v
5 1011672024 [ 1867 52 28% 7 045 14 07% 1 000 1 000 1 0.00 is (All
@ 10/17/2024 1775 50 28% 3 or% 2 12% 0 090 ° 000 0 000 1 .
1761 2 20% 6 03% 9 0s% 1 000 1 000 1 000 E'Efm
356 20 se% 1 03% 3 0s% 0 090 ° 000 0 000
1 1 100.0% o 00% 1 1000% 0 090 ° 000 o 000
@ 2316 15 4% 1 0% 22 as% 1 000 1 000 1 000
5 1072272024 1982 53 27% 2 01% 6 03% 0 090 ° 000 0 000
Total 10088 295 2.9% 4 0.4% 7 0.8% 3 0.00 3 0.00 3 0.00 5

Page 1

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name - basic Call Center data can be viewed by name, or advanced
filtering by value(s).

The filter data can be cleared using the [Clear Filter] icon |q... s,

www evolveip . net 1.B77.45%9 4347
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Report Filters

DATE FILTERS

Date 82 Date &L Date o2
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date v Relative date V
Show items when the value Show items when the value Show items when the value
is in the last ~ isin the last w isin the last ~
2 2 is in the last
days ~ days - iz in thiz
isin the next
~ Include today D Include today || nciude today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date Far-o
Datef ) L 9/28/2022 - 9/29/2022
0/28/2022 - 97292022 =
Filter type
Filter type Relative date ~
Relative date ~ Show items when the value
is in the last e
Show itemm ' 7 walue S
- Duration 2
is in the luse ~
o days ~
2 days
weeks
days ~
| calendar weeks
~" Include today menths

. calendar months

years

calendar years

By Duration
By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » |t =]
A2 search 2 Search 2
Filters on all pages Filters on all pages —'
Account S f'\“:'“m o _
is (ANl is (All) :
. -~
Filter type Filter type :
| Basic filtering ~ Advanced filtering ~ | _
O Search Show items when the value 2
O Selectall contains | Show items when the value
[0 (Blank)
[0 Default Account Entry 1 15'
O My Alarm Center 1 ® And O Or ;
w 1
in
Basic Filtering (default) Advanced Filtering
Expand or collapse filter card Call Center Mame P Call Center Name s
. is (All)
is (All)
- Filt:
Call Center Name ML Filter type llter type
is (Al Erive Advanced filtering ~
Filter type Adhvanced filtering ™ Show items when the value
Basic filtering v Show items when the value contains ~
/O Search - contains
contains ~
O Selectall does not contain
[0 (Blank) starts with
N does not start with
® And O Or i«
g | is not
is blank
;-CC:'_. filter is not blank
is emply
is not empty

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B3

= EVOLVE IP Abandaoned Call Report N B3 --- ? B2
S Filters and slicers affecting this visual fizual Focus mode
Date

9/29/2022 - 9/30/2022

SECONDARY FILTERS

Y Filters
Y OE7 e woB T
B [ Exporidaia

G5 Show as a table
More opfions 4 Spofight
|  Getinsights

e Exportdata

Export data X
Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more
L]
= 2 =
=] Be
Data with current layout Summarized data Underlying data
(D This option is anly Export the summarized data Export tk
available for table and used to create your visual (for calculate the
ST e example, sums, averages, and wvisual
- e medians).
@T.’:e report author
turned off this option
xlsx (Excel 150,000-row max)
sy (30,000-row max)
s (Excel 150,000-row mas)-~
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e Show as atable

{  Backto report

@ Calls Queued @Calls Abandaned @ Calls Abandened in 5 secs @Calls Abandoned in 10 secs @Calls Abandaned befor... @Calls Answered @ Calls Answered in ...

13K

10K

3K

K 0K 0K 0K
oK

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

*Get Insights - this feature will become available in a future release.
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SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name

< EVOLVE IP
}Ca s Abandoned

RIGHT-CLICK DATA OPTIONS

SIEVOLVE IP Abandoned Call Report ? [

Show data point as a table
Show az a table

S EVOLVE IP Abandonsd Call Report

I v B -

Show as a table
Include
Exclude

Copy >

www evolveip.net
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@ EVOLVE IP Abandoned Call Report v g2

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

#

Power BI Re|
§ a _J Power Bl Reports @ EVOL\N
E Abandoned Call Report
@

g Export to ... PDF (Screenshot) ‘
Bl -
g Agent Call Detail View |
KU
“n
Export report to PDF...

Save the file or change the location where to save the file.

@ savehs X
& = v N T0c Screenshots > PowerBlReport > Abandoned Call Report > Filters ) Q. Search Filters
Organize v New folder =~ @
Name Status Date modified Type Size

No items match your search.

=7 Abandoned Ca

= Filters
>
v ( il
> '
File name: | Abandoned Call Report o
Save as type: | Adobe Acrobat Document v

A Hide Folders Cancel
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S EVOLVE IP

Agent Activity

When clicking on the Agent Activity on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

SEVOLVE P

Sampling Call Completion Short Duration

Agent Activity © e

count

Wap-U

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName
e Activity Details
e Day of Week

Hour of Day

The filter data can be cleared using the [Clear Filter] icon

www evolveip.net
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Report Filters

DATE FILTERS

Date & Date A2 Date P
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date h Relative date w Relative date h
Shaow items when the value Show items when the value Show iterms when the value
is in the last ~ iz in the last e isin the last w
z 2 is in the last
days e days ~ is in this
Y Include today is in the next
I:\ Include today [ nciugE today
Apply filter
- Apply filter Apply filter
Include today, enabled (default . .
y ( ) Include today, disabled Show item value (by Range)
Date Fare ]
e
pate) ) E 0/28/2022 - 9/20/2022
0/28/2022 - 9/29/2022
Filter type
Filter typ= Relative date e
Relative date ~ Show items when the value
Show iter * walue isin the last ~
- Duration 2
is in the lu-. hd
- days ~
2 days
days R weeks
. calendar weeks
s Include today months
| . calendar months
Apply filter
' years
calendar years
By Duration

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » | .
P search L search -
Filters an all pages Filters on all pages "‘
Account P Account PN -
is (All is (A} :
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
}3 Search Show items when the value E
O select all contains | Show items when the value
O (Blank) -
[0 Default Account Entry 1 v
OO My Alarm Center 1 ® And O Or
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name M4 Agent Name o
is (All] is (All
Filter type Filter type
Basic filtering v Advanced filtering v
)3 Search Show items when the value
[ Selectall contains v
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
O 1, Guest 1 g
O 1, Lobby 1
[ 1 Soare 3 ) -
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ACTIVITY DETAIL FILTERS

Activity Detail ~ L ‘i:'ii.-‘:igh?e?j:f oris Ava/i;blf..
is AvailableBusy, Availableldle,... Filter type
Filter type Advanced filtering -
Basic filtering g Show items when the value
is -
K Search AvailableBusy
W Select all ) And @ Or
AwailableBusy 4622 is ~
Availableldl= 5193 Availableldle
Signin 272 O And @ Or
SignCOut o0 is ~
O Unavailable 1033 Signin
[T Wraouo 1881 O And @ Or
is -
SignOut
Apply filter
DAY OF WEEK FILTERS
Day of Week A Day of Week A
is (Al is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering V
)D Search Show items when the value
Select all contains hd
(Blank)
SUNDAY 1253
MONDAY 1253 ® And O Or
TUESDAY 1252 >
WEDMESDAY 1252
1 THURSDAY 1252 Apply filter
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HOUR OF DAY FILTERS

Hour of Day -
Fa
!—c'ur of Day iz (All)
iz (All) )
Filter type
Filter type Advanced filtering ~
Advanced filte rir‘lg et Show items when the value
is less than ~

Show tems when the value

is less than

i e
is less than is less than or equal to
is greater than
is greater than or equal to
® And O Or is
| is not
b is blank

is not blank

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2

= EVO LVE IP Abandoned Call Report v CA =e- =
o g
S\ Filters and slicers affecting this visual fisual Focus mode
Date
Export dat
0/29/2022 - 9/30/2022 E: Si‘;fva::table
7
. =1 Spotight
E 3 Getinsights
1% Sort descending
~ 1% Sortascending
Customer_Mame Sort by >

Customer_UID
+ Agent_UID

Agent_Mame
SECONDARY FILTERS
Y B2 e 7 g e Y Filters
[ Exporidaia
Mare options G2 Show as a table
I =1 Spotiight
@ Getinsights
e Exportdata
Export data >

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

L]
E== = 5
BEd Be

Data with current layout Summarized data Underlying data
@This option is only Export the summarized data Export the raw data used to

avalable for tableland used to create your visual (for calculate the datainy

e example, sums, averages, and wisual.

' T redians).

@TI’:E report author
turned off this option

alsx (Excel 150,000-row max)

.csv (30,000-row max)

lsx (Excel 150,000-row max)~
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Show as a table

10K

oK

{  Backto report

@ Calls Queed @Calis Abandoned @ Calls Abandaned in 5 secs @ Calls Abandoned in 10 secs @Calls Abandaned befor.., @Calls Answered @ Calls Answered in .

13K

K

0K 0K 0K K

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

2022-09-28
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<= EVOLVE IP

I Calls Abandoned

RIGHT-CLICK DATA OPTIONS

- IIIIII“

Include

Show as a table I

Exclude

'y ||‘1|u| |
|
-

{ Show as atable
Include
Exclude

Copy value Copy

Copy selection o

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

%

Power Bl Re|
g A i Power Bl Reports @ EVOLY
= i~ [ Abandoned Call Report
=
§ Export to ... PDF (Screenshot) ‘
& b -
g :
§ - [F Agent Call Detail View |

o

Export report to PDF...

www evolveip.net
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Save the file or change the location where to save the file.

X

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

~ Hide Folders

Agent Activity Details

When clicking on the Agent Activity Details Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVEIP

.....

Agent Activity Detail

L L T —

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering

option

e AgentName

www evolveip.net
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The filter data can be cleared using the [Clear Filter] icon | ., e

Report Filters -

DATE FILTERS

Date AL Date A& Date o~ L
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date e Relative date ~ Relative date N
Show items when the value Show items when the value Show items when the value
isin the last hd is in the last W iz in the last A
2 2 is in the last
days v days v iz in this
is in the next
» Include today D Include today || meiodE Today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date o~ L Date P
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~ Relative date e
Showitem ' ' walue Show items when the value
- Duration - o
isinthe lu.. v isin the last ~
2 2
days ~ days ~
days
2| Include today
weeks
| calendar weeks
months
By Duration | calendar months
years
calendar years
By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » - -
£ search £ search _
Filters on all pages Filters on all pages "‘
Account P Account o~ ‘
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering v| _
O search Show items when the value E
O selectall contains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 ~ {r
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name AN Agent Mame ™
is (A”] is l:f-'\”]
Filter type Filter type
Basic filtering hd Advanced filtering v
L Search Show items when the value
[ Select all containg Vv
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
[ 1, Guest 1 .
O 1, Lobhy 1
[T 1 Gpare 3 B -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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@gyowe IP

ANYWHMER]

VISUAL FILTERS

Y B2
SEVOLVE IP Abandoned Call Repert N7 L7 aes < B2
S Filters and slicers affecting this visual i Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
Y Filt
v & v & lters
[ Export dala
More opfions B Show as a table
. i Spoflight
Q' Getinsights
e Exportdata
Export data %

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EH

Data with current layout
@T.’:is option is only

available for table and
matrix visuals

alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row masx)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

o
Be

Underlying data

Export the ran
calculate the dat
wisual

@T." report author
turned off this option
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e Show as atable

{  Backtoreport

@ Calls Queued @Calis Abandaned @ Calls Abandonzd in 5 secs @ Calls Abandoned in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data peint as a table
Show as & table

@ EVOLVE IP Abandoned Call Report v e

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y EZ -

Show as a table

S EVOLVE IP Abandaned Call Report NP B wes

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L\_

Power Bl Re|
o | . —
% Al _J Power Bl Reports @ EVOL\
= i~ [E Abandoned Call Report
=]
§ """" Export to ... PDF (Screenshot)
= P r— F
z
g i [F Agent Call Detail View

www evolveip.net
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SEVOLVEIP

Calls Abandoned

Save the file or change the location where to save the file.

@ Savehs X
& 9 v A T5« Screenshots > PowerBlReport > Abandoned Call Report > Filters v ¢ Q Search Filters

Organize v Mewfolder

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

« bidrolis e

Agent Call By Skill Report

When clicking on the Agent Call By Skill Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).
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kS EVOLVEIP
B

SEVOLVE IP Agent Call By Skil Report

2202 ErukelP 1L

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Agent Full Name

The filter data can be cleared using the [Clear Filter] icon | .. e

Report Filters -

DATE FILTERS

Date A Date SR Date &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date V Relative date g Relative date V
Show items when the value Show items when the value Hovers Fims i el
is in the last ™ is in the last ~ .
iz in the last V
2 2 o
is in the last
d ~
2y days hd is in this
s Include today D Include today iz in the next
B |_| TFCIOTE Today
Apply filter Apply filter
Apply filter
Include today, enabled (default) Include today, disabled
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@gyowe IP

ANYWHMERD

Show item value (by Range)

Date L Date FaSr+d
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type

Relative date ~ Relative date ~
Showiem 7 walue Show items when the value

— * Duration -

isinthe .., b iz in the last W
2 2

days " days e
»/| Include today days

Apply filter weeks

| calendar weeks

. . months

By Duration | calendar months
years

calendar years

By Period
ACCOUNT FILTERS
Y Filters s Y Filters 3 L J
O search 2 search _

Filters on all pages Filtzrs on all pages

Account LA Account ~ -
is (All) is (All) -
. ~
Filter type Filter type C
| Basic filtering ~ Advanced filtering V| 3
,‘D Search Show items when the value 3
O Sselectall contains | Show items when the value
O (Blank) '
O Default Account Entry 1 -
O My Alarm Center 1 ® And O Or

Basic Filtering (default)

www evolveip.net
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VORE ANYW)

AGENT FULL NAME FILTERS

Agent Full Name & Agent Full Name L

is [All) is (All)

Filter type Filter type

Basic filtering A Advanced filtering ~
)3 Search Show items when the value

O Selectall contains ~
1 (Blank)

O 05, Training 1

O 1, Dispatch 1 ® And O Or

O 1, Guest 1 —
O 1, Lobby 1

[ 1 Spare 3 ) )

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

VISUAL FILTERS

Agent Call By Skill Report . v T

SECONDARY FILTERS

v B - =1 Spotiight
More options Q Get insights

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.
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SCREEN TIPS

Jate  2022-09-28

£ EVOLVE IP

I Calls Abandoned

RIGHT-CLICK DATA OPTIONS

SEVOLVE IP “Rerndai By kil
—

Collapse b

Show as a table

@ Drill up

Include

Exclude

Copy >
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SEVOLVE P BuemdaieyShilneget Y L7 ---

Expand

Collapse > Selection

Show as a ta ble Entire level
() Drill up Al

Include

Exclude

Copy >

SEVOLVE IP AuenedaieyShilneget Y L7 ---

Expand
Collapse >
Show as a table
() Drill up
Include
Exclude
Copy > Copy value

Copy selection

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Power Bl Re|
§ A b Power Bl Reports @ EVOL\
S i~ [ Abandoned Call Report
o ;
§ | Export to ... PDF (Screenshat) ‘
= [

e H
§ - [ Agent Call Detail View |

SEVOLVE IP

Calls Abandoned

Save the file or change the location where to save the file.
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€ 5 v N T Screenshots > PawerBlReport > Abandoned CallReport > Fities v G| Q sehfites

Name ” Suts Datemodiied Tyoe sie

Agent Call Detail Report

When clicking on the Agent Call Detail Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE P s g

4V e »

P seanh

ngEssdfsniss=Iunslas

SasEEES YD

et W W T4 DGR OE) W@ 0 UM 1Oan  GERD  WmH Gom sam moms aenn

Da-Bohe UL
)

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<]to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

The filter data can be cleared using the [Clear Filter] icon  |ce.sier

o~
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Report Filters

DATE FILTERS

Date ~ & Date A& Date oA
0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type

Relative date A Relative date hd Relative date e
Show items when the value Show items when the value Show items when the value

is in the last e is in the last ~ is in the last ~

2 2 is in the last

days v days v iz in this

isin the next
+/| Include today \:\ Include today [ Incluge today
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)

Date ~ & Date Fa-
0/28/2022 - 9/20/2022 9/28/2022 - 8/29/2022

§ Filter type
Rl type Relative date ~

Relative date v

Show items when the value
Show itemr 7 walue is in the last ~
- Duration -
iz in the l.. v 2
2 - days e
days
days > weeks
lend. ke
~/| Include today  cotendarwecks
months
. calendar months

years

calendar years

By Duration

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L] -
£ search L search _
Filters on all pages Filters on all pages "‘
Account A~ Account S —
is (All is (Al :
Filter type Filter type N
| Basic filtering e Advanced filtering V| _
O Search Show items when the value k.
O Selectall contains | Show itemnfhen the value
O (Blank)
[0 Default Account Entry 1 ) q—
[0 My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name 4 Agent Name 7
iz (Al is (Al
Filter type Filter type
Basic filtering v Advanced filtering v
R Search Show items when the value
O Selectall contains .y
(1 (Blank)
00 05, Training 1
O 1, Dispatch 1 ® And O Or
O 1, Guest 1
W
O 1, Lobby 1
[ 1 Spare 3 Apply filter

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Date

0/29/2022 - 9/30,/2022

Y B
LXEVOLVE IP Abardoned Call Report N7 7 ¥ B2
S Filters and slicers affecting this visual fisual Focus mode

SECONDARY FILTERS

AT

Maore options

Export data

[ Export data

=1 Spoflight
Q Getinsights

% Filters

2 Show as a table

Export data

B

Data with current layout
(D) This option is only

available for table and
matrix visuals

xlsx (Excel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row mas)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs, If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

Fed
ge

Underlying data

Export the ray
calculate the da
wvisual

turned off this option

X
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Show as a table

oK

( Back to report
P

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @Calls Abandened in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS
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£ EVOLVE IP

Calls Abandoned |

e Right-click data options

SIEVOLVE IP Abandaned Call Report N7 7 ---

Show data point as a table

Show as a table

<SEVOLVE IP Abardoned Call Report

I Y B3 -

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandaned Call Report N BF e

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b&

Power Bl Re|
§ P _J Power Bl Reports @ EVOL\
b Abandoned Call Report
-

% Exportto ... PDF (Screenshot)
fr=y ™

= H

g e Agent Call Detail View
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Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs
& 9 v A T« Screenshots >
Organize ¥ New folder

Name

22 Abandoned Ca

= Filters

Power Bl Report > Abandoned Cell Report > Fiters MGt

Status Date modified Tpe

No items match your search,

Q Search Filters

Size

i
“«

File name: | Abandoned Call Report

Save as type: | Adobe Acrobat Document

~ Hide Folders

Cancel

Export data

=

Data with current layout
(DThis option is only

available for table and

matrix visuals

s (Excel 150,000-row max)

.csv (30,000-row max)

sy (Bxcel 150,000-row max)

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have 3 lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

Fd
8e

Underlying data

calculate the dat
visual

(DThe report author
turned off this option

X
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e Show as atable

( Back to report

@ Calls Queued @Calls Abandoned @ Calls Abandened in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K

10K
10K

3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

Agent Call Report

When clicking on the Agent Call Report on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon |c.. i

. Fa
Report Filters
Date AL Date P Date oL
0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last ~ iz in the last e iz in the last ~
2 2 iz in the last
days V days ~ is in this
iz in the next
+| Include today D Include today [ | ncoge today
Apply filter Apply fitter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date ] Date Py
0/28/20232 - 9/20/2022 9/28/2022 - 8/29/2022
Filter type
Filter type
P Relative dats e
Relative date ~
Show items when the value
Show item 5 ' : value isin the last v
- Duration
isin the l.. hd 2
2 days e
days s days
weeks
» Include today | calendar weeks
Apol . menths
Apply filter
o | calendar months
. years
By Duration calendar years
By Period
Y Filters » Y Filters » |t =]
£ search £ Search 3
Filters on all pages Filters on all pages 23
Account P Account & —
is (All) is (Al :
. r\l
Filter type Filter type -
| Basic filtering w Advanced filtering v| _
L2 Search Show items when the value E
[0 selectall contains | Show items when the value
I (Blank)
[0 Default Account Entry 1 %
[0 My Alarm Center 1 ® And O Or 1
R 1
i

Basic Filtering (default)
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AGENT FULL NAME FILTERS

Aaent Full Name - Aaent Full Name A

is (All) is (Al

Filter type Filter type
Basic filtering w Advanced filtering ~
O Search Show items when the value
L] Selectall contains v
L[] (Blank)
L] 05, Training 1
[] 1, Dispatch 1 ® And O Or
[1 1, Guest 1 iy
1 1, Lobhby 1
[l 1 Spare 3 ) -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip . net 1.B77.45%9 4347




@gyowe IP

ANYWHMER]

Evolve Reports for Broadworks
User’'s Manual v02.2025.1

VISUAL FILTERS

Y B2

0/29/2022 - 0/30/2022

SECONDARY FILTERS

More oplions

e Export data

% Filters

[ Export data
5 Show as a table
=] Spotlight

@ Getinsights

= E.VOLVE T3 Abandaned Call Report v ES v E7
v Filters and slicers affecting this visual fizual Focus mode
Date

Export data

=

Data with current layout
(DThis option is on Iy

available for table and

matrix visuals

sl (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

»
(>

Underlying data

Export the ray
calculate the da
visual
®m

turned off this option

report author

X
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( Back to report

@ Calls Queued @Calis Abandoned @ Calls Abandonad in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ...

13K

10K
10K

K
0K 0K (K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS
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£ EVOLVE IP
rﬂa s Abandoned |

e Right-click data options

Show as a table

@ EVOLVE IP Abandaned Call Report

Show data point as a table

STEVOLVE IP Abandoned Call Report

Show as a table

Y B -
Show as a table
Include
Exclude
Copy >
S EVOLVE IP Abandaned Call Report N EA eee

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

&-&

Power Bl Rg|
-gu e i Power Bl Reports @ EVOL\
= - Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
a’ = "
=
g i Agent Call Detail View
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Save the file or change the location where to save the file.

@ saveds X

f
n

Filz name; [ Abandoned Cal Report

Agent Disposition Code Report

When clicking on the Agent Call Report on the Navigation List the details for the report is
shown in the detail view section of the window (shown below).

<-\>\ EVOLVE IP Agent Disposition Code Report

E
2
£
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon |cc. fiter

. Fa
Report Filters
Date o2 Date P Date o~
0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last v is in the last v is in the last ~
2 2 is in the last
days r days v isin this
is in the next
~/ Include today D Include today [ Inciode today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date ] Date Py
0/28/20232 - 9/20/2022 9/28/2022 - 8/29/2022
Filter type
Filter type
P Relative dats e
Relative date ~
Show items when the value
Show item 5 ' : value isin the last v
- Duration
isin the l.. hd 2
2 days e
days s days
weeks
» Include today | calendar weeks
Apol . menths
Apply filter
o | calendar months
. years
By Duration calendar years
By Period
Y Filters » Y Filters » |t =]
£ search £ Search 3
Filters on all pages Filters on all pages 23
Account P Account & —
is (All) is (Al :
. r\l
Filter type Filter type -
| Basic filtering w Advanced filtering v| _
L2 Search Show items when the value E
[0 selectall contains | Show items when the value
I (Blank)
[0 Default Account Entry 1 %
[0 My Alarm Center 1 ® And O Or 1
R 1
i

Basic Filtering (default)
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AGENT FULL NAME FILTERS

Aaent Full Name - Aaent Full Name A

is (All) is (Al

Filter type Filter type
Basic filtering w Advanced filtering ~
O Search Show items when the value
L] Selectall contains v
L[] (Blank)
L] 05, Training 1
[] 1, Dispatch 1 ® And O Or
[1 1, Guest 1 iy
1 1, Lobhby 1
[l 1 Spare 3 ) -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y B2

0/29/2022 - 0/30/2022

SECONDARY FILTERS

More oplions

e Export data

% Filters

[ Export data
5 Show as a table
=] Spotlight

@ Getinsights

= E.VOLVE T3 Abandaned Call Report v ES v E7
v Filters and slicers affecting this visual fizual Focus mode
Date

Export data

=

Data with current layout
(DThis option is on Iy

available for table and

matrix visuals

sl (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

»
(>

Underlying data

Export the ray
calculate the da
visual
®m

turned off this option

report author

X
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e Show as atable

( Back to report

@ Calls Queued @Calis Abandoned @ Calls Abandonad in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @Calls Answered @ Calls Answered in ...

13K
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K
0K 0K (K 0K
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e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS

022-09-28
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£ EVOLVE IP
rﬂa s Abandoned |

e Right-click data options

Show as a table

@ EVOLVE IP Abandaned Call Report

Show data point as a table

STEVOLVE IP Abandoned Call Report

Show as a table

Y B -
Show as a table
Include
Exclude
Copy >
S EVOLVE IP Abandaned Call Report N EA eee

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

&-&

Power Bl Rg|
-gu e i Power Bl Reports @ EVOL\
= - Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
a’ = "
=
g i Agent Call Detail View
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Calls Abandoned

Save the file or change the location where to save the file.

© Save s X
& > v 41 5« Sceenshots > Powe BIRepor: > Abandoned Call Report > Filters v Q  SearchFilters
Ogunize ~  Newfader =- @
N Status Date modified T E
Noiterms match your search.

Filz name; [ Abandoned Cal Report

Saveastype: | Adobe Acrotat Documens:

A Hidefoleers e ]| o

Agent Duration By Skill Report

When clicking on the Agent Duration By Skill Report on the Navigation List the details
for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP R

| )| uearepe

5 s @ EVOLVE IP Agent Duration By Skl Report Viw 2
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

The filter data can be cleared using the [Clear Filter] icon | e

~
Report Filters
Date & Date L Date A
0/28/2022 - 9/29/2022 0/28/2022 - 9/29,/2022 0/28/2022 - 9/26/2022
Filter type Filter type Filter type
Relative date hd Relative date v Relative date e
Show items when the value Show items when the value Show items when the value
is in the last ~ iz in the last w iz in the last ~
2 2 is in the last
days v days V is in this
isin the next
~» Include today D Include today [ | nCiude toay
Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ L ot ~ &
0/28/2022 - 9/29/2022 S8 /202 s e
) ; Filter type
(i RS Relative date "
Relative date A
Show tems when the value
Showitemm ' 7 walue is in the last ~
- Duration
is in the lu-. ~ 2
7 days "
d
days d s
weeks
¥ Incude toda}' | calendar weeks
months
| calendar months
years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L .
S search 2 search _
Filters on all pages Filters on all pages '*
Aceount P Account e —
is (All) is (All) .
Filter type Filter type N
| Basic filtering — Advanced filtering V| —
O search Show items when the value E
O selectall contains |Show items when the value
O (Blank) <
[0 Default Account Entry 1 {r
O My Alarm Ceniter 1 ® and O Or _
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Anent Full Name Aaent Enll Name £
is (All) is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering ~
S Search Show items when the value
[] Selectall contains A
L] (Blank)
] 05, Training 1
I 1, Dispatch 1 ® And O Or
[1 1, Guest 1 "
] 1, Lobby 1
[ 1. Spare 3 a -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

NI

Focus mode

Y B2
@ E_"fc'LVE |P Abandoned Call Report v Eﬂ
?Filters and slicers affecting this visual Fsiral
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
TR 7 o2 Y Filters

More opfions

e Export data

[ Export data
B3 Show as a table
=1 Spotiight

?  Getinsights

Export data

F

Data with current layout
(DThis option is anly

available for table and

matrix visuals

xlsx (Bxcel 150,000-row max)

.csv (30,000-row max)

s (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
uszed to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

g

Be
Underlying data
Export the raw

calculate t
visual

OThe re

turned off

X
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e Show as atable

¢ Backtoreport

@ Calls Queued @Calls Abzndoned @ Calls Abandaned in 5 secs @ Calls Abandaned in 10 secs @Calls Abandoned befr... @Calls Answered @ Calls Answered in ..

10K

13K
10K
K
0K 0K (K 0K
14 —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

e 2022-09-28
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<X EVOLVE IP

Calls Abandoned

e Right-click data options

SEVOLVE IP Abandoned Call Repert N7 G71 ---

Show data point as a table
Show as a table

STEVOLVE IP Abandoned Call Report

I Y EI .-

Show as a table

Include

Exclude

Copy >

SXEVOLVE IP Abandoned Call Report . B8 wes

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b}

Power Bl Rg|
-gu e i Power Bl Reports @ EVOL\
5 i~ B Abandoned Call Report
@
§ Export to ... PDF (Screenshot)
a’ = "
=
g i Agent Call Detail View
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Save the file or change the location where to save the file.

© swehs x
€ > v 1 T3« Sueenshos > PowerBlReport > Abandoned Call Report > Filters v G| Q sanhfites
Orgsnize v New foldsr = ()
Nam Status Date modified T E
No items match your search.
23 Abendoned Ca
= Fittrs
>
>
File name | Abandoned Call Report
Saveastype | Adobe Acrobat Doctment
o> TS

Agent Duration Report

When clicking on the Agent Duration Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE P [TR———

¥

Fonse Bl e

@ EVOLVE IP Agent Duration Report S

NONONNONENIENO00DENED0D000 o0

= E " = F %
]
:
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d-
]
3
J- —
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon | e

° o~
Report Filters
Date AL Date ~ & Date ~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 9/28/2022 - 9/29,/2022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date d
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last e is in the last ~
2 2 is in the last
days v days — is in this
is in the next
+/| Include today I:\ Include today | nciuge today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date A o] Date @
9/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~
Relative date hd
Show items when the value
Showitem ' ' walue .
| Duration - isin the last ~
i5 in the lua. ~
v 2
2 days ~
days A4 days
weeks
/| Include today
calendar weeks
Apply filter months
. calendar months
By Duration years
calendar years

By Period
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ACCOUNT FILTERS

S Filters »

/O Search

Filters on all pages

Account R
is (All)
Filter type

| Basic filtering v

O Search

O Selectall

[0 (Blank)

[ Default Account Entry 1
O My Alarm Center 1

Evolve Reports for Broadworks
User’'s Manual v02.2025.1

3 Filters »

/O Search

Filters on all pages

Account Fa-*
is (All)

Filter type
Advanced filtering hd |

Show items when the value

l

contains | Show item

s when the value

@ And O Or

=

A

Basic Filtering (default) Advanced Filtering

AGENT FULL NAME FILTERS

Anant Full Nlama Anant Fiilll Nlama £

iz (Al i= (All)

Filter type Filter type
Basic filtering ~ Advanced filtering w
,C' Search Show tems when the value
(1 Selectall contains w
(1 (Blank)
] 05, Training 1
[1 1, Dispatch 1 @® And O Or
1 1, Guest 1 iy
0 1, Lobby 1
1 1. 5pare 3 : -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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N Filters and slicers affecting this visual lisual Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
. v o o % Filters
Y B e [ Export data
B2 Show as a table
IMore options =1 Spotlight
1 ' Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EE

Data with current layout
(DThis option is anly

available for table and

matrix visuals

s (Excel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row masx)~

=

Summarized data

Expaort the summarized data
used to create your visual (for
example, sums, averages, and
medians).

fad

Be
Underlying data
Export the

calculate the dat
visual
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turned off this option

report author
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e Show as atable

{ Backto report
@ Calls Queued @Calis Abandaned @ Calls Abandoned in 5 secs @ Calls Abandened in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..
13K

10K
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0K 0K 0K 0K
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e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.
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<X EVOLVE IP

Calls Abandoned

e Right-click data options

SEVOLVE IP Abandaned Call Report N B2 ---

Show data point as a table
Show as a table

S EVOLVE IP Abardonsd Call Report

I Y B3 -

Show as a table

Include

Exclude

Copy >

S EVOLVE IP Abandoned Call Report ? Ga

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

b_ﬂ_

Power Bl Re|
—gu . _J Power Bl Reports @ EVOL\
= i [ Abandoned Call Report
E .
§ Export to ... PDF (Screenshot)
=3 e F
o
g - [ Agent Call Detail View
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SEVOLVEIP

Calls Abandoned

Save the file or change the location where to save the file.

@ Save s X
€ 5 ~ A T« Screenshots » PowerBlReport > Abandoned Call Report > Fitters v G || serhfites
Organize v Newfolder = (-]
N Status Date mediied e si
N ch your search.

File name: | Abandoned Call Report
Save astype: | Adoby
 bideFoldes e

Agent Sign In and Sign Out Report

When clicking on the Agent Sign In and Sign Out Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

S EVOLVE IP Agent Sign in Sign out Report

its an B Q28 2 410
coflil=-f N AabNui0 [ L[]8 Anle-A_ LT K
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

. . . .
The filter data can be cleared using the [Clear Filter] icon |._, ..
o
Report Filters —
Date AL Date A& Date ~ &L
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
isin the last hd is in the last ~ isin the last ~
2 2 is in the last
days ~ days e iz in thiz
is in the next
» Include today l:‘ Include today | Inciude toaay
Apply fitter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date o~ L Date o~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~ Relative date ~
Showitem ' " walue Sheow items when the value
- Duration - .
isin the lu.. ~ iz in the last g
2 2
days w days o
days
» Include today
weeks
Apply filter | calendar weeks

months
By Duration | calendar months
years

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » - -
£ search £ search _
Filters on all pages Filters on all pages "‘
Account P Account o~ ‘
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering v| _
O search Show items when the value E
O selectall contains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 ~ {r
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name AN Agent Mame ™
is (A”] is l:f-'\”]
Filter type Filter type
Basic filtering hd Advanced filtering v
L Search Show items when the value
[ Select all containg Vv
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
[ 1, Guest 1 .
O 1, Lobhy 1
[T 1 Gpare 3 B -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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@gyowe IP

ANYWHMER]

VISUAL FILTERS

Y B2
SEVOLVE IP Abandoned Call Repert N7 L7 aes < B2
S Filters and slicers affecting this visual i Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
Y Filt
v & v & lters
[ Export dala
More opfions B Show as a table
. i Spoflight
Q' Getinsights
e Exportdata
Export data %

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EH

Data with current layout
@T.’:is option is only

available for table and
matrix visuals

alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row masx)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

o
Be

Underlying data

Export the ran
calculate the dat
wisual

@T." report author
turned off this option
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e Show as atable

{  Backtoreport

@ Calls Queued @Calis Abandaned @ Calls Abandonzd in 5 secs @ Calls Abandoned in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data peint as a table
Show as & table

@ EVOLVE IP Abandoned Call Report v e

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y EZ -

Show as a table

S EVOLVE IP Abandaned Call Report NP B wes

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L\_

Power Bl Re|
o | . —
% Al _J Power Bl Reports @ EVOL\
= i~ [E Abandoned Call Report
=]
§ """" Export to ... PDF (Screenshot)
= P r— F
z
g i [F Agent Call Detail View
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SEVOLVEIP

Calls Abandoned

Save the file or change the location where to save the file.

@ Savehs
& 9 v A T5« Screenshots > PowerBlReport > Abandoned Call Report > Filters v ¢ Q Search Filters
arg New folder

Name Status Date modified Tpe Size

Noitems match your search.

X

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

A Hide Folders

Agent Summary Report

When clicking on the Agent Summary Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEvOuE P
T

B g s,

Agent Summary View

SEVOLVEP

e etk v Fue T
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentName

. . . .
The filter data can be cleared using the [Clear Filter] icon |._, ..
o
Report Filters —
Date AL Date A& Date ~ &L
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date v Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
isin the last hd is in the last ~ isin the last ~
2 2 is in the last
days ~ days e iz in thiz
is in the next
» Include today l:‘ Include today | Inciude toaay
Apply fitter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date o~ L Date o~ &
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~ Relative date ~
Showitem ' " walue Sheow items when the value
- Duration - .
isin the lu.. ~ iz in the last g
2 2
days w days o
days
» Include today
weeks
Apply filter | calendar weeks

months
By Duration | calendar months
years

calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » - -
£ search £ search _
Filters on all pages Filters on all pages "‘
Account P Account o~ ‘
is (All) is (All) :
Filter type Filter type N
| Basic filtering v Advanced filtering v| _
O search Show items when the value E
O selectall contains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 ~ {r
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT NAME FILTERS
Agent Name AN Agent Mame ™
is (A”] is l:f-'\”]
Filter type Filter type
Basic filtering hd Advanced filtering v
L Search Show items when the value
[ Select all containg Vv
[ (Blank)
O 05, Training 1
O 1, Dispatch 1 ® And O Or
[ 1, Guest 1 .
O 1, Lobhy 1
[T 1 Gpare 3 B -

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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@gyowe IP

ANYWHMER]

VISUAL FILTERS

Y B2
SEVOLVE IP Abandoned Call Repert N7 L7 aes < B2
S Filters and slicers affecting this visual i Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
Y Filt
v & v & lters
[ Export dala
More opfions B Show as a table
. i Spoflight
Q' Getinsights
e Exportdata
Export data %

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

EH

Data with current layout
@T.’:is option is only

available for table and
matrix visuals

alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

xlsx (Excel 150,000-row masx)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

o
Be

Underlying data

Export the ran
calculate the dat
wisual

@T." report author
turned off this option
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e Show as atable

{  Backtoreport

@ Calls Queued @Calis Abandaned @ Calls Abandonzd in 5 secs @ Calls Abandoned in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data peint as a table
Show as & table

@ EVOLVE IP Abandoned Call Report v e

< EVOLVE IP Abandoned Call Report

Show as a table

Include

Exclude

Copy >

I Y EZ -

Show as a table

S EVOLVE IP Abandaned Call Report NP B wes

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L\_

Power Bl Re|
o | . —
% Al _J Power Bl Reports @ EVOL\
= i~ [E Abandoned Call Report
=]
§ """" Export to ... PDF (Screenshot)
= P r— F
z
g i [F Agent Call Detail View
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SEVOLVEIP

Calls Abandoned

Save the file or change the location where to save the file.

Name Status Date modified Tpe Size

No items match your search
2 Abandoned Ca

Fikers

@ Savehs X
& 9 v A T5« Screenshots > PowerBlReport > Abandoned Call Report > Filters v ¢ Q Search Filters
Organize v Newfolder g (7]

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

A Hide Folders

Agent Unavailability Report

When clicking on the Agent Unavailability Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

SEVOLVER

§ @ EVOLVE IP Agent Unavailability Report N ¢
]
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name

The filter data can be cleared using the [Clear Filter] icon .. s
. Fas
Report Filters
Date & Date A& Date S
0/28/2022 - 972972022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last v is in the last hd
2 2 iz in the last
days " days v iz in this
is in the next
5 Include today \:\ Include today [ IncluEE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ & Date S
0/28/2022 - 0/20/2022 9/28/2022 - 9/29/2022
5 Filter type
iter fype Relative date e
Relative date ~
Show items when the value
Showitemr ' " walue is in the last ~
- Duration -
is in the lua. ~ 2
2 days ~
d
days ~ i
weeks
Y [nclude toda}' | calendar weeks
i months
Apply filter . calendar months
Years
By Duration calendar years

By Period
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ACCOUNT FILTERS

Y Filters » Y Filters » L _
2 search 2 search _
Filters on all pages Filters on all pages "‘
Account S Account P —
is (All is (All :
Filter type Filter type ”
| Basic filtering ~ Advanced filtering v| _
p Search Show items when the value 3
[0 Selectall contains | Show items when the value
O (Blank) :
[0 Default Account Entry 1 i ~ +
O My Alarm Center 1 ® And O Or _
Basic Filtering (default) Advanced Filtering
AGENT FULL NAME FILTERS
Aneant Fulll Name AR Anant Full Nlama #
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering A
/C' Search Show tems when the value
L[] Selectall contains ~
[] (Blank)
] 05, Training 1
. = —
L1 1, Dispatch 1 ® And O Or
L] 1, Guest 1 "
0 1, Lobby 1
[l 1. Spare 3 Apply filte

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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SEVOLVE IP

VISUAL FILTERS

Y B2

SEVOLVE IP

o

Abandoned Call Report ? Eﬂ

S Filters and slicers affecting this visual fisual

Date

9/29/2022 - 9/30/2022

T =

Focus mode

SECONDARY FILTERS

Y OB

More options

e Export data

Y Filters

[ Export data
G2 Show as a table
=1 Spotiight

) Getinsights

Export data

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
(DThis option is anly

available for table and
matrix visuals

alsx (Excel 150,000-row max)

.csv (30,000-row max)

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

sy (Excel 150,000-row max)~

S
Be

Underlying data

Export the raw used to
calculate the data u
visual.

@Tﬁ".e report author

turned off this option

X
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e Show as atable

{ Backto report

@ Calls Queued @Calls Abandoned @ Calls Abandened in 5 secs @ Calls Abandened in 10 secs @ Calls Abandoned befr.., @Calls Answered @ Calls Answered in ..

13K

10K
10K

3K
0K 0K OK 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28

Call Center Name
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S EVOLVE IP

Calls Abandoned

e Right-click data options

Show data point as a tahle
Show as a table

S EVOLVE IP Abandoned Call Repert N7 L7 -

< EVOLVE IP Abandoned Call Report

Show as a table

Include:

Exclude

Copy >

I AT =

Show as a table

S EVOLVE IP Abandoned Call Report S B5 e

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L&

Power Bl Rg|
—gu Ao _J Power Bl Reports @ EVOL\
5 Abandoned Call Report
w
§ Export to ... PDF (Screenshot)
é. H T -
g b Agent Call Detail View
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@ EVOLVE IP Evolve Reports for Broadworks

SEVOLVE IP

Calls Abandoned

Save the file or change the location where to save the file.

@ savehs X
4 > v A T0« Screenshots > PowerBlReport > Abandoned Call Report > Filters v ¢ Q Search Filters
Orgenize ~  New folder = (7}
Name Status Date madified Tpe Sie
No items match your search
2 Abandoned Ca

Fit

File name; | Abandoned Call Report

Saseastype: | Adobe Acrobat Document

Call Center Call Detail Report

When clicking on the Call Center Call Detail Report on the Navigation List the details for
the report is shown in the detail view section of the window (shown below).

-

S EVOLVE IP Call Center Detail View Report

rarmsr sgianene L ]

= s

1.877.459.4347
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e AgentFull Name
e DNIS Name

The filter data can be cleared using the [Clear Filter] icon  |euier

Ea
Report Filters
Date ~ &L Date ~ &L Date ~ &
9/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date W Relative date w Relative date ~
Show items when the value Show rtems when the value Show items when the value
isin the last A is in the last ~ isin the last hd
2 2 is in the last
days w days w iz in this
is in the next
»| Include today D Include today [ nClege toay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
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Date ~ & Date e
0/28/2022 - 972972022 0/28/2022 - 9/29,2022
Filter type Filter type
Relative dat v Relative date ~
elative date
. Show items when the value
Show itemr ' " walue
- Duration - is in the last ~
is in the lus. w
= 2
2
days ~
days w
days
~7| Include today weeks
| calendar weeks
Ap 1

months

| calendar months
By Duration years

calendar years

By Period
i Y Filters » | 3
S Filters > |
O search A2 search -
Filters on all pages Filters on all pages 3
Account EaN Account A —
is (All) is (All) -
Filter type Filter type N
| Basic filtering R Advanced filtering e | -
2 Search Show items when the value M
O selectall cantains | Show items when the value
O (Blank) 3
[0 Default Account Entry 1 {r
0 Wy Alarm Center 1 ® And O Or :
s :
. i
Basic Filtering (default) Advanced Filtering
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AGENT FULL NAME FILTERS

Ar~ant Eull Nlama AT -* Anant Eull Nlama A
is (Al is (Al
Filter type Filter type
Basic filtering ~ Advanced filtering hd
S Search Show items when the value
[ Select all contains ~
1 (Blank)
1 05, Training 1
[ 1, Dispatch 1 ® And O Or
1 1, Guest 1
w
1 1, Lekby 1
[T 1. Snare 3 8 =

DNIS NAME FILTERS

DNIS Name ~ L DNIS Name ~
is (All) is (All)
Filter type Filter type
Basic filtering ~ Advanced filtering e
,O Search Show items when the value
[ selectall contains ~
O (Blank)
[ ABC Charlottesville B... 1
[ ABEC Chesapeske Bra... 1 ® And O Or
[ ABC Hampton Branch 1 -
[0 ABC High Acuity INT... 1
1 ABC Hiah Acuitv Res... 1 -
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

W B2
SEVOLVE IP Abandaned Call Report Y B2 - v E2
it i
Y Filters and slicers affecting this visual fisual Focus mode
Date

072972022 - 9/30,/2022

SECONDARY FILTERS

. - o - S Filters
v B2 - [™ Export data
E5 Show as a table
More oplions =1 Spetiight
1 Q0 Getinsights
e Export data
Export data X

Export your data in the format that suits your neads. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

®
= = 5
= Be
Data with current layout Summarized data Underlying data
@T.’:is option is only Export the summarized data Export the raw ¢ used to
available for table and used to create your visual (for calculate the data i Iy
e example, sums, averages, and visual
medians).
@O eport author
turned off this option

s (Excel 150,000-row max)

5w (30,000-row max)

Flsx (Excel 150,000-row max)~
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e Show as atable

TG

< Backto report

@ Calls Queued @Cals Abandaned @ Calls Abandaned in 5secs @Calls Abandaned in 10 secs @ Calls Abendoned befor... @Calls Answered @ Calls Answered in...

13K
10K
K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

e 2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

S EVOLVE IP Abardaned CallReport N7 7 ---

Show data point as a table
Show as a table

<XEVOLVE IP Abandaned Call Report

I YB3 -

Show as a table

Include:

Exclude

Copy P

SXEVOLVE IP Abandoned Call Report NP A wes

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b-k

Power Bl Rg|
o N —
g L _J Power Bl Reports @ EVOL\
2 i~ [ Abandoned Call Report
==
§ """ Export to ... PDF (5creenshot)
0 = F
g - [ Agent Call Detail View
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S

(
Export report to PDF...

Save the file or change the location where to save the file.

@ saens X

ssssss

Call Center Disposition Codes Report

When clicking on the Call Center Disposition Codes Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

iR

@ EVOLVE IP Call Center Disposition Code Report e
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

e DNIS
The filter data can be cleared using the [Clear Filter] icon ... e
. ~
Report Filters
Date L Date o~ Date o2
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last ~ is in the last hd
2 2 iz in the last
days ~ days ~ iz in this
isin the next
~| Include today I:I Include today [T toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date Dy Date o~
0/28/2022 - 9/29,2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date ~
Relative date ~
Show items when the value
Showitenmm ' ' walue o
- Duration - is in the last ~
is in the lus. ~
v 2
2 days hd
days ~ days
weeks
| Include today
| calendar weeks
Apply filter months
| calendar months
By Duration Jear
calendar years
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By Period

Y Filters > Y Filters > 3 s

||
2 search S search _
Filters on all pages Filters on all pages e
Account T Account [ —
is (Al is (Al :
Filter type Filter type S
[ Basic fitering - Adhvanced filtering ~] E
£ Search Show items when the value 3

O Selectall contains |Showitem;whenthevalue
[ (Blank) _
[0 Default Account Entry 1 A
[ My Alarm Center 1 @® And O Or 2

—

3

Basic Filtering (default) Advanced Filtering

CALL CENTER NAME FILTERS

Call Center Mame LA Call Center Mame s

is (Al i= (All)

Filter type Filter type

| Basic filtering e Advanced filtering ~
SO Search Show items when the value
[0 Selectall contains e
0 (Blank)

O

O ® And O Or

I:l v
O

|—| M Ter

Basic Filtering (default) Advanced Filtering
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DNIS NAME FILTERS

DMIS Name [N+ DMIS Name N

is (Al is (All)

Filter type Filter type

Easic filtering e Advanced filtering ~
,O Search Show items when the value
[0 selectall contains w
[ (Blank)

[0 ABC Charlottesville B... 1

[ ABC Chesapeaks Bra... 1 ® And O Or

[ ABC Hampton Branch 1 -
[0 ABC High Acuity INT... 1

[T ABC High Acuitv Res... 1 P =

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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@gyowe IP

ANYWHMER]

VISUAL FILTERS

Y Ca
SEVOLVE IP Abardoned Call Report N7 7 v B2
" Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
[ S Filters
v Ej e S [ Export data
&5 Show as a table
More options =1 Spotiight
t J Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

=

Data with current layout
@T"is option is only

available for table and

matrix visuals

xlsx (Excel 150,000-row max)

w5y (30,000-row max)

lsx (Excel 150,000-row max)-~

& 82

Summarized data

Expaort the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Underlying data

Export the ra
calculate the data
visual

@T.‘:e report author
turned off this option
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e Show as atable

( Back to report

@ Calls Queued @Calls Abandoned @ Calls Abandoned in 5 secs @ Calls Abandened in 10 secs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Jate 2022-09-28
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S EVOLVE IP

| Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report v B2 e

Show data point as a table
Show as & table

<STEVOLVE IP Abandoned Call Report

I BT =

Show as a table

Include

Exclude

Copy >

@ EVOLVE IP Abandoned Call Report ? E .

Show as a table

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

}_&

Power Bl Re|
o | i " PN
g A __| Power Bl Reports @ EVOL\
E i-- ] Abandoned Call Report
m
% """" Export to ... PDF (Screenshot)
6' = = > L
o
g Agent Call Detail View
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RY

7
Export report to PDF.

Save the file or change the location where to save the file.

2
e
(-]

File narre: [ Abandoned CallRe port
Savz astyre: | Adobe Aciobat Document

~ Hitefodes

Call Center Incoming Calls Report

When clicking on the Call Center Incoming Calls Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).
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SEVOLVE IP [ w——
I o\ \g————
d | 1 Powsr BlReports .
5 T filers. »
i SEVOLVE IP Cal Center Incoming Calls Report
3 WORK AMTWHERE =
k’,; we o b o ot et Asresoe Soe. et it NeHSancziophr oo tovae opied
F 1 1 o ] o " i
i . . .
; ) ; ;
. .
3
:
o 0 i . i
; :
: ;
: ,
prE—:

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon  |cicar s

Report Filters
Date a2 Date SN2 Date S
0/28/2022 - 9/29/2022 0/28/2022 - 9/29,/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date o
Show tems when the value Show tems when the value Show items whean the value
is in the last ~ is in the last ~ is in the last ~
2 2 isin the last
days v days r iz in this
isin the next
»/ Include today D Include today [T IncIugE toaay
Apply filter Apply filter Apply filter
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Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ D Date P
0/28/2022 - 9/28/2022
0/28/2022 - 9/29/2022 ’ ’
Filter type
Filter type Relative date ~
Relstive date hd Show items when the value
Showitemr ' " walue is in the last ~
- Duration >
is in the | w
— days ~
2
days
days hd weeks
| calendar weeks
| Include today | months
. calendar months
years
calendar years
By Duration
By Period
i Y Filters > - e
S Filters > o
£ search £ search 2
Filters an all pages Filters on all pages '
Account AL Account o~ —
is (All) is (All) 7
Filter type Filter type N
| Basic filtering ~ Advanced filtering ~ | .
D Search Show items when the value e
[ Selectall contains | Show items when the value
[0 (Blank) 3
[0 Default Account Entry 1 k.
[0 My Alarm Center 1 @® And O Or :
R 3
in

Basic Filtering (default) Advanced Filtering
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S EVQLVE IP

CALL CENTER NAME FILTERS

Call Center Mame M Call Center Mame S

is (Al is (All)

Filter type Filter type

| Basic filtering e Advanced filtering A
SO search Show items when the value
[0 Selectall contains A
[0 (Blank)

O

O ® And O Cr

I:l v
O

|—| A =

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

1.877.459.4347
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VISUAL FILTERS

W B3
@ EVOLVE P Abandoned Call Report v CA ee- Y Eﬂ
N Filters and slicers affecting this visual fisual Focus mode
Date
0/20/2022 - 9/30,2022
SECONDARY FILTERS
— S Filters
Y OB e - [ Export data
B3 Show as a table
More opfions =1 Spotiight
1 Q Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

L]
= = 5
= 8e

Data with current layout Summarized data Underlying data
() This option is only Export the summarized data Export the raw data used to

sEl e e e A used to create your visual (for calculate the data in y

T o example, sums, averages, and visual.

' B rmedians).

@The report authar
turned off this option

Alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

slsx (Excel 150,000-row mas)~
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e Show as atable

vE -
( Back to repart

@ CallsQueued @ Calls Abandoned @ Calls Avandoned in 5 secs @ Calls Abandaned in 10 secs @ Calls Abandoned befor.., @Calls Answered @ Calls Answered in .,

13K
10K
K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN TIPS

2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

SIEVOLVE IP Abandoned Call Report. 7 71 -+

Show data point as a table
Show as a table

<XEVOLVE IP Abandaned Call Report

Show as a table

Include

Exclude

Copy >

SIEVOLVE IP Abandoned Call Report N7 7 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

&_&

Power Bl Re|
-gu . _J Power Bl Reports @ EVOL\
5 i [ Abandoned Call Report
m
§ Export to ... PDF (Screenshot)
(é. { = =4 L
g i [ Agent Call Detail View
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-~
“

Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs X
& > v A 75« Screenshots 5 PowerBIReport > Abandoned Call Report > Filters v~ C Q. Search Filters
Organize +  Newfolder = o
Name - Status Date modified Tpe Size
N atch your serch,

23 Abandoned Ca

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

bl e

Call Center Overflow Matrix Report

When clicking on the Call Center Overflow Matrix Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

LSEVO LVE IP Call Center Overflow Matrix Report

Semgling
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon  |cicarseer

o~

Report Filters

DATE FILTERS

Date a2 Date SN2 Date S
0/28/2022 - 9/29/2022 0/28/2022 - 9/29,/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show tems when the value Show tems when the value Show items whean the value
is in the last ~ is in the last ~ is in the last ~
2 2 isin the last
days v days r iz in this
isin the next
»/ Include today D Include today [T IncIugE toaay
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date &L Dats S &
9/28/2022 - 9/29/2022
0/28/2022 - 0/29/2022 /2 /e
Filter type
Filter type Relative date s
Relative date h Show items when the value
Foam i ' e it is in the last e
- Duration - >
is in the lu.. ~
w days ~
2
days
days hd weeks
| calendar weeks
» Include today | months
Annly filter . calendar months
S years
calendar years
By Duration

By Period
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ACCOUNT FILTERS

i Filt s 5 e
Y Filters » Y Filters ]
2 search S search _
Filters an all pages Filters on all pages "‘
Account AL Account o —
is (ANl is (All .
Filter type Filter type N
| Basic filtering ~ Advanced filtering ~ | _
D Search Show items when the value H
[ Selectall contains | Show items when the value
O (Blank) .
[0 Default Account Entry 1 ;
O My Alarm Center 1 ® And O Or -
2 E
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Mame ™ Call Center Mame e
is (Al is (All)
Filter type Filter type
| Basic filtering e Advanced filtering ~
/C' Search Show items when the value
[0 selectall contains ~
] (Blank)
O
O @® And O Or
0 R
O
M Apply filte
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

Y E2
= EVCILVE P Abandoned Call Report Y B2 e Y ]
N Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 9/30/2022
SECONDARY FILTERS
— Y Filters
Y OB e - [ Export data
B3 Show as a table
More opfions =1 Spotiight
1 Q Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

L]
= = 5
= 8e
Data with current layout Summarized data Underlying data
() This option is only Export the summarized data Export the raw data used to
sEl e e e A used to create your visual (for calculate the data i
T o example, sums, averages, and visual
' B rmedians).

@T.’:e report authar
turned off this option

Alsx (Bxcel 150,000-row max)

.csv (30,000-row max)

slsx (Excel 150,000-row mas)~
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e Show as atable

vE -
( Back to repart

@ CallsQueued @ Calls Abandoned @ Calls Avandoned in 5 secs @ Calls Abandaned in 10 secs @ Calls Abandoned befor.., @Calls Answered @ Calls Answered in .,

13K
10K
K
0K 0K 0K 0K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

=

SCREEN TIPS

2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

SIEVOLVE IP Abandoned Call Report. 7 71 -+

Show data point as a table
Show as a table

<XEVOLVE IP Abandaned Call Report

Show as a table

Include

Exclude

Copy >

SIEVOLVE IP Abandoned Call Report N7 7 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

&_&

Power Bl Re|
-gu . _J Power Bl Reports @ EVOL\
5 i [ Abandoned Call Report
m
§ Export to ... PDF (Screenshot)
(é. { = =4 L
g i [ Agent Call Detail View
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“oy

Export report to PDF...

Save the file or change the location where to save the file.

@ Savehs X
& > v A 75« Screenshots 5 PowerBIReport > Abandoned Call Report > Filters v C Q. Search Filters
Organize +  Newfolder = o
Name - Status Date modified Tpe Size

Noitems match your search.

File name: | Abandoned Call Report

Save astype: | Adobe Acrobat Document

bl e

Call Center Presented Calls Report

When clicking on the Call Center Presented Calls Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).

SEVOLVE IP —

BBl

SEVOLVE P
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon |q... e
. N
Report Filters
Date N &L Date Far.es Date R
0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/29/2022
Filter type Filter type Filter type
Relative date hd Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last hd is in the last ~ is in the last ~
2 2 isin the last
days r days r iz in this
isin the next
» Include today D Include today [ IncloE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date S 2 Date w @
0/28/2022 - 9/29/2022 0f28/2022 - 9529,/2022
. Filter type
Ry type Relative date \-’
Relative date ~
Show items when the value
Showitem ' ' walue is in the last ~
* Duration
i in the lu. w 2
2 days ~
days
days “
weeks
| calendar weeks
» Include today |
months

. calendar months

years

By Duration calendar years

By Period
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ACCOUNT FILTERS

< Filters » Y Filters » - =]
S search SO search _
Filters on all pages Filters on all pages 3
Account Fa Account AN —
is (Al is (Al :
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
,O Search Show items when the value E
O Select all contains | Show items when the value
[0 (Blank)
O Default Account Entry 1 u—
O My Alarm Center 1 ® And O Or
R
i
Basic Filtering (default) Advanced Filtering

CALL CENTER NAME FILTERS

Call Center Mame S Call Center Mame £

is (All) is [All)

Filter type Filter type

| Basic filtering e Advanced filtering e
SO Search Show items when the value
[0 select all contains v
[ (Blank)

O

U ® and O Or

O

D R
I Ar e

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

v Ca
@ EVOLVE P Abandaned Call Report ? Eﬂ - v Eﬂ
S\ Filters and slicers affecting this visual fisual Focus mode
Date
0/29/2022 - 9/30/2022
% Filters
N7 |
Y B2 - [™ Export data
G Show as a table
More opfions =1 Spotight
I @ Getinsights
e Export data
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

L ]
= & 3
= Be
Data with current layout Summarized data Underlying data
(D This option is only Export the summarized data Export the raw data used to
avalablefor tableand used to create your visual (for calculate the data in your
o example, sums, averages, and visual
medians).
(DThe report author

turned off this option
xlex (Excel 150,000-row max)

csv (30,000-row max)

sk (BExcel 150,000-row max)~
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e Show as atable

T

{ Backto report

@ Calls Queued @Calis Abandoned @ Calls Abandened in 5 secs @Calls Absndoned in 10 secs @Calis Abandoned befor... @Calls Answered @ Calls Answered in .

13K
10K
3K
0K 0K 0K 0K
0 —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

<

SCREEN TIPS

Calls Queued 1951

e 2022-09-28
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S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report v EA e

Show data point as a table
Show as a table

SXEVOLVE IP Abandoned Call Report

I Y B2 -

Show as a table
Include
Exclude

Copy >

@ EVOLVE IP Abandoned Call Report ? LA ee-

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b—t

Power Bl Rg|
g Ao _J Power Bl Reports @ EVOL\
= L E Abandoned Call Report
m
§ """ Export to ... PDF (Screenshat)
ta. f ..... = =4 =
5
g - [F Agent Call Detail View
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SEVOLVE IP

Calls Abandoned

Save the file or change the location where to save the file.

@ savehs
& 5 v 4 ZI< Screenshots > PowerBlReport > Abandoned Call Report > Filters P Q SearchFitters
Organize New folder

Name Status Date modified Type Size
Noitems match your search.
2 Abandoned Ca

= Fiters

B

u >
File name: | Abandoned Call Report
Save as type:
 Hid Faders

Call Center Report

When clicking on the Call Center Report on the Navigation List the details for the report
is shown in the detail view section of the window (shown below).

SEVOLVE TP

#
Fower il Rapord o Bl Sbsanptions

Pl testsdnin - Log ot

3| b Dbt

Call Centter Report

SEVOLVE IP

5200 - Bush 7 LLC
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

The filter data can be cleared using the [Clear Filter] icon |cic. finer

° P
Report Filters
Date EAN-*4 Date S Date -~ &
0/28/2022 - 0/29/2022 0/28/2022 - 9/29/2022 0/28/2022 - 9/28/2022
Filter type Filter type Filter type
Relative date ~ Relative date ~ Relative date ~
Show items when the value Show items when the value Show items when the value
is in the last e is in the last ~ is in the last -
2 2 is in the last
days ~ days ~ is in this
is in the next
| Include today \:I Include today | cloge Today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date L Date &L
0/28/2022 - 9/29/2022 0/28/2022 - 0/29/2022
Filter type Filter type
Relative date e Relative date h
Show items when the value
Show item  * " walue
- Duration is in the last ~
is in the lua. e
v >
2
days ~
days v days
+/| Include today weeks
| calendar weeks
Apply filter 1
S months
| calendar months
By Duration years
calendar years

By Period
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ACCOUNT FILTERS

< Filters » Y Filters » | o]
S search £ search _
Filters on all pages Filters on all pages H
Account & Account ~ & _
i (Al is (All) .
Filter type Filter type N
| Basic filtering ~ Advanced filtering V| _
)O Search Show items when the value E
O selectall contains | Show items when the value
1 (Blank) 2
[0 Default Account Entry 1 {r
0 My Alarm Center 1 @ And O Or
Basic Filtering (default) Advanced Filtering
CALL CENTER NAME FILTERS
Call Center Mame I Call Center Name o~
is (All) is (All)
Filter type Filter type
| Basic filtering w Advanced filtering e
)C' Search Show items when the value
[ Selectall contains ~
[ (Blank)
O
1 ® And O Or
D b
O
rl H =
Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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0/29/2022 - 9/30,/2022

AT =
= E_VO LVE IP Abandoned Call Report v ES ? B2
VFiIters and slicers affecting this visual fizual Focus mode
Date

SECONDARY FILTERS

T o e

More options

e Exportdata

Y Filters

[ Export data
G2 Show as a table
=0 Spotlight

' Getinsights

Export data

=

@T.’.is option is anly
available for table and

matrix visuals

Jlsw (Excel 150,000-row max)

.csv (30,000-row max)

Data with current layout

lsx (Excel 150,000-row masx)~

&

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

xd
Be
Underlying data

Export the raw data u

calculate the data in your
visual

@T.".e report author
turned off this opticn

X
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e Show as atable

{  Backto report

@ Calls Queved @Calls Abandaned @ Calls Abandoned in 5 secs @Calls Abandened in 10 szcs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

10K

13K
10K
3K
0K 0K 0K K
0K —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date 2022-09-28
nter Name
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Calls Abandoned

e Right-click data options

Show data point as a table

Show as a table

@ EVOLVE IP Abandoned Call Report RT =

<TEVOLVE IP Abandaned Call Report

Show as a table

Include

Exclude

Copy >

I Y B2 -

Show as a table

SEVOLVEIP Abandoned Call Report N7 B -

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

www evolveip.net

Power Bl Re|
—gc' A _J Power Bl Reports @ EVOL\
4 ; Abandoned Call Report
=)
§ ...... Export to .. PDF (Screenshot)
=y P 3
g - B Agent Call Detail View
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S EVOLVE IP

Calls Abandoned

Save the file or change the location where to save the file.

© savess X
4 > v A | 70« Screenshots > PowerBlReport > Abandoned Call Report > Filters v Q. Search Filters
Organize v Mew folder = (]
Name Status Date moiiied Type size
N items match your search,
= Abandoned Ca
= Filters
>
v
File name: | Abandoned Call Report =
Save as type: | Adobe Acrobat Document ~

Call Center Summary View

When clicking on the Call Center Summary View Report on the Navigation List the
details for the report is shown in the detail view section of the window (shown below).
PLEASE NOTE: Depending on the report date, this screen can take up to 2 minutes to
load; and maybe even time-out (details below if load time-out).

SEVOLVEIP

TR T]

SEVOLVE IP 2 sewer

This screen can take a while to load...

14719 | 10337

3251 | 2069%

0:02:57 | 0:0435
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SEVOLVE IP [ER———
|
E 2 SEVOLVE IR |
d g
=] £
= = :
: B ﬁii oLt
S 65.79% | 31.46% | L == LU u = =.
a2
a8
=]
£ B
Fo o)
=]
=]
H 14719 | 10337
-8
] Screen still loading...
a8
a
=]
=] 3251 20.69%
0:02:57 | 0:04:35
e
2
SEVOLVE IP i Log ot
! Powsr B fepart | Fawer B Subscrtioes
%’ ‘ 7 Fitess »
f SEVOLVE IP A
g [——
‘m o b b i
iind] Bl AR REENANHIGEEE. 3152
R [y | .- [ M ] - [ :| | 14 [ pN—
pe o
i
O E‘(li:mm
1479 | 10387 "
Screen still loading...
3251 | 2069%
19257 | 00435
et
[T

What Happens If My Report Load, Time Out?

If the report does not load and message “Visual has exceeded the available resources”
is shown.

e Click on [See details]' (shown in the below image).
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SEVOLVE IP S

| U1 oSt Fawerll Subseipis
7 A [ Pover 81 Repors
| L[ absndoned Cal Repor
é B Agent Actiity
= Agent Call By il Repart
i B Agent Call Detal Repert
f—m Agent Call Detai View

i - N
i~ B AgentCal Bepent . g A q o
B Agent Call Summary Report s B H
B Agnt Duraticn B Sl Repor: fot . II L. il. I . o ) .
- B dent O g -
E il
i
o

V Filiers »

B sann

SEVOLVE IP

Tore e 1

Ftmsen thispage

85.79% | 31.46%

- B Agent Unsraltiy Repert
L [ CallCemer Dl DS View O

R —— 14719 | 10337 Screenload timed omt...

- Bl Center Summsy Vo

[ Cockpit Overview ——

i~ B OR- Intenvl Regort ® 1
i~ B Disgesiion Codes Visus! s exceedd the avltie resources, e ditail]
- B Semice Level Regort 3251 | 204%%

€ 2022- Evobve |7, LLC.
v 20

e Afteryou click on See details in step 1; the [Resources Exceeded] message box will
open (shown in the below image) with additional options.

.. Resources Exceeded X E

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Pleasa try again later or contact support. If you contact support, please provide these details.

See details 2

Get help Close

T
Visual has exceeded the available nesnurces. 1

o Click on [See details]? - this will display the full details of the Resources
Exceeded output message (shown in the below image).
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3
Resources Exceeded i

This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you centact support, please provide these details.

Hide details

More details The XML for Analysis request timed out before it was completed. Timeout value: 225 sec.
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Correlation ID  45351ddd-3660-8f09-0fb3-e65dd90fcf3e

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https:)//WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net
Activity ID cb88684d-8220-449b-932d-92b44d3011df

Request ID 8e9b13e3-6b56-4a71-ad72-3e44915d3848

Time Tue Oct 04 2022 15:33:57 GMT-0400 (Eastern Daylight Time)

Service version 13.0.19183.51

Client version 2209.4.13431-train

Cluster URI https:)//WABI-US-EAST-A-PRIMARY-redirect.analysis.windows.net

D copy da

3b

CIose

= Click on [Copy]*?, this will copy the details of the Resources Exceeded
message to the “clipboard” (shown in the below image) so that it can
pasted into a message, and sent to a support administrator, or
support team.

Resources Exceeded
This visual has exceeded the available resources. Try filtering to decrease the amount of data displayed.

Please try again later or contact support. If you contact support, please provide these details.

Hide details ~

da

Copied to clipboard.

Get help Close
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o [Gethelp]*?- Click here to learn more about the Resources Exceeded
message.

Microsoft Ignite

Ocober 12:14,2022

B Micrasoft | Lear

PowerBl Getstated Wark

" » Troubleshooting tile errors

Aride DY  Aminstoreze  Secrubucrs sg

Eelon ] ith tes along i

atis not isted below, and it causing you ssues, you cer askforfuther assistance on

Errors

Power Bl encouncere
datarod

bl

saurce wasr reachable. This isue coul haopen f the datesouree
/e charced. Check that the source is s:ill in the locat on we are.
st the s, the source mey be low. Ty agai eter duing

o aecessyour
was emoved, renemad moved, fing,or e
joustl havz permsson 1 acces
Kits

L Downlead PDF

eu derr have permission 1o view ths tl or ooen the workbook.

Reference page: https://learn.microsoft.com/en-us/power-bi/connect-data/refresh-
troubleshooting-tile-errors

If you are unsure what steps to take next, click on [Close] to close the Resources Exceeded
message box, and contact your support administrator.

*Once the report data has fully loaded, proceed with the below steps to filter and/or
export the report data.

Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

e DNIS Name

The filter data can be cleared using the [Clear Filter] icon |cicar sieer

P

1.877.459.4347

www evolveip.net
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Report Filters

DATE FILTERS

9/28/2022 - 9/29/2022

Filter type

Relative date

Show items when the value

Show items when the value

Date &2 Date &2 Date S
0/28/2022 - 92972022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date e Relative date -

Show items when the value

is in the last is in the last ~ is in the last e
2 z iz in the last
days v days w iz in this

is in the next
Include today

D Include today

| Include today

Apply filter Apply filtar

Include today, enabled (default) Include today, disabled Show item value (by Range)

Date LR Date ~ L
0/28/2022 - 9/29/2022 9/28/2022 - 9/29/2022
Filter type Filter type
Relative dat Relative date R
elative date v
Show items when the value
Show item ' value o
- Duration - is in the last w
is in the lua. v
v 2
2 days A
days e s
weeks
»" Include today
| calendar weeks
months

. calendar months

By Duration years

calendar years

By Period

1.877.459.4347
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ACCOUNT FILTERS

S Filters

Account
is (all)

Filter type

2 search

Filters on all pages

>

| Easic filtering ~

,D Search

[ Selectall

[0 (Blank)

[0 Default Account Entry 1
[0 My Alarm Center 1

Basic Filtering (default)

CALL CENTER NAME FILTERS

Evolve Reports for Broadworks
User’'s Manual v02.2025.1

5 Filters

O search

Filters on all pages

Account
is (All)

Filter type

» |

Advanced filtering

- | 3

Show items when the value

contains

® and O Or

m

| Show items when the value

e

Call Center Name ~
is (All)

Filter type

| Basic filtering ~

/O Search

O Sselectall
[ (Blank)

JOoooo

Basic Filtering (default)

www evolveip.net

Advanced Filtering

Call Center Mame ~
is (All)

Filter type
Advanced filtering

Show items when the value

contains

® And O Or

Advanced Filtering

1.877.459.4347
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DNIS NAME FILTERS

DNIS Name ~ & DNIS Name ~ &
is (All) is (All)
Filter type Filter type

Basic filtering ~ Advanced filtering ~
,O Search Show items when the value

O selectall contains w
[ (Blank)

O ABC Charlottesville B... 1

[0 ABC Chesapeaks Bra... 1 ® And O Or

[0 ABC Hampton Branch 1 -
[0 ABC High Acuity INT... 1

[ ABC Hiah Acuitv Res... 1 PRl e

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.
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VISUAL FILTERS

£ EVOLVE IP

Date
0/29/2022 - 9/30/2022

Abandoned Call Report

S Filters and slicers affecting this visual

Y EZ

fisual

SECONDARY FILTERS

7 o

Miore options

S Filters

Export data
Show as a table
Spotiight
Getinsights

< 1 @n

e Export data

VB2

Focus mode

Export data

=

Data with current layout
(DThis option is only

available for table and

matrix visuals

aelsxe (Exccel 150,000-row max)

.csv (30,000-row max)

sy (Excel 150,000-row max)-~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

~
Be

Underlying data

Export the rav
calculate the data

visual

@T.’.e report author
turned off this option

X

www evolveip.net

1.877.459.4347




S EVOLVE IP

Evolve Reports for Broadworks
User’'s Manual v02.2025.1

Show as a table

10K

0K

( Back to report
P

@ Calis Queved @Calls Abandoned @ Calls Abandoned in 5 secs @Calls Abandoned in 10 szcs @Calls Abandoned befor... @Calls Answered @ Calls Answered in ..

13K
10K
3K
0K 0K 0K 0K

Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

Calls Queued 1951

Date  2022-09-28

www evolveip . net 1.B77.45%9 4347




@ EVOLVE IP Evolve Reports for Broadworks

User’s Manual v02.2025.1

S EVOLVE IP

Calls Abandoned

e Right-click data options

@ EVOLVE IP Abandoned Call Report v B2 e

Show data point as a table

Show as & table

<STEVOLVE IP Abandoned Call Report

I BT =

Show as a table

Include

Exclude

Copy >

SEVOLVE IP Abandoned Call Repot N7 71 ---

Right clicking on any report on the Navigation list will give you the option to export the
report to a PDF file.

Show as a table

b-&

Power Bl Re|
5| N —
g e ud Power Bl Reports @ EVOL\
z Abandoned Call Report
L
% Export to ... PDF (Screenshot)

LE- =T = ™
o
g Agent Call Detail View
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SEVOLVE IP

Calls Abandoned

Save the file or change the location where to save the file.

@ savehs
& 9 v 4 70« Screenshets > Power Bl Report > Abandoned Call Report > Fiters v G Q  Search Filters
Organize v Newfclder

Name Status Date modified ez Size

No iters matchyour search

x

Filename: | Abandoned Call Report

Saveastype: | Adabe Acrobat Document

A HideFolders Save

Service Level Report

When clicking on the Service Level Report on the Navigation List the details for the
report is shown in the detail view section of the window (shown below).

SEVOLVE IP

T [

& EVOLVE IP Service Level Report

www _evolveip
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Use the filter to scale the data for the report view; expand or collapse filter options by
clicking on the expand/collapse arrow [>>] [<<] to show/hide field option(s).

The data can be filtered by:

e Date - dates can be filtered by range, duration, and period

e Account - account data can be filtered using the basic (default) or advanced filtering
option

e Call Center Name

. . . .
The filter data can be cleared using the [Clear Filter] icon ... e
. ~
Report Filters
Date &L Date &L Date &2
0/28/2022 - 0/29/2022 0/28/2022 - 0/29/2022 0/28/2022 - /2972022
Filter type Filter type Filter type
Relative date ~ Relative date e Relative date h
Show items when the value Show items when the value Show items when the value
is in the last ~ is in the last ~ is in the last 4
2 2 is in the last
days " days v i in this
is in the next
| Include today l:l Include today | e luaE today
Apply filter Apply filter Apply filter
Include today, enabled (default) Include today, disabled Show item value (by Range)
Date ~ & Date F @
0/28/2022 - /29,2022 0/28/2022 - 9/29/2022
Filter type Filter type
Relative date — Relative date hd
_ Show items when the value
Show iter  * * walue
- Duration - is in the last ~
is in the lu. ~
Ak 2
2
days ~
days R
Y days
~| Include today weeks
Anply filter | calendar weeks
- months
. | calendar months
By Duration
years
calendar years

By Period
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ACCOUNT FILTERS

S Filters »

SO search

Filters on all pages

Account o Account = —
is (All) iz (A1) -
. ~
Filter type Filter type -
| Basic filtering ~ Advanced filtering ~ | E
2 Search Show items when the value k.
O Selectall contains | Show items when the value
O (Blank)
O Default Account Entry 1 wr
O My Alarm Center 1 ® And O Or

Evolve Reports for Broadworks
User’'s Manual v02.2025.1

Basic Filtering (default)

CALL CENTER NAME FILTERS

S’ Filters

/O Search

Filters on all pages

0

Advanced Filtering

Call Center Mame Call Center Name e

is (All) is (All)

Filter type Filter type

| Basic filtering Advanced filtering e
L Search Show items when the value
[0 selectall contains w
[ (Blank)

O

O ® And O Or

O

D R
M Ap =

Basic Filtering (default) Advanced Filtering

Viewing Report Data

The data viewing area has clickable options. As you begin to move your mouse over the
data area a secondary filter will be shown in the window. Click on chart/table data to
display screen tip, or to sort, or filter by field. Right-click on chart/table data to view select
options for that field's data.

www evolveip.net
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VISUAL FILTERS

Y CAa
= EVOLVE P Abandoned Call Report ? £A \I? EA
T’Filters and slicers affecting this visual lisual Focus mode
Date
072972022 - 9/30/2022
SECONDARY FILTERS
. T g7 - S Filters
? et [ Export data
B2 Show as a table
More options =1 Spotlight
1 Q' Getinsights
e Exportdata
Export data X

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn mare

=

Data with current layout
(DThis option is anly

available for table and

matrix visuals

s (Excel 150,000-row max)

s (30,000-row max)

sy (Excel 150,000-row max)~

=

Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and
medians).

P
Be

Underlying data

Export the raw
calculate the dat,
visual

®_ a1

turned off this option

e report author

www evolveip.net
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e Show as atable

v E -

( Back to report

@ Calls Queucd @Calls Abandoned @ Calls Abandaned in 5 secs @ Calls Abandoned in 10 secs @ Calls Abandoned befor... @ Calls Answered @ Calls Answered in ..

13K
10K
K
0K 0K 0K 0K
oK —

e Spotlight - shows a zoomed in view of the selected table/chart’s data. Click on the
Spotlight from [More options] to exit spotlight or click any empty space in the detail
view area of the page to exit Spotlight.

SCREEN TIPS

ate 2022-09-28
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Calls Abandoned

e Right-click data options

Abandoned Call Report

S EVOLVE IP

Show as a table

Show data point a5 & table

Abandoned Call Report

S EVOLVE IP

SEVOLVE IP

Show as a table

3 B -
Show as a table
Include
Exclude
Copy >
Abandaned Call Report Y B ---

Right clicking on any report on the Navigation list will give you the option to export the

report to a PDF file.

L

Power Bl Rg|

Agent Call Detail View

www evolveip.net

_gu A __| Power Bl Reports @ EVOL\
5 - E Abandoned Call Report

@

% Export to ... PDF (Screenshot)

(5. = = - L

5]

g
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SEVOLVE P

Calls Abandoned

Save the file or change the location where to save the file.

© savess x
<« 5> v A 75« Screenshots > PowerBIReport > Abandoned Call Report > Filters v C Q. Search Filters.
o+ Newtelder =. o
Name . Status Date modified Type Size
Ep——"
i
)
, )
Fienme [ eandoned Cilfepr =
S ype e Aot Document S
e e e

SEVOLVE IP [T R———————

A {J Fower BI Reports
5 Abanconed Cal Regort
B AgentActivy
- [ Agent Call By Still eport
[ AgentCallDetal View
5 Agent CallReport
B AgentCustom Report
- [ Agent Custom Report Custom Gre
E AgentDuntion sy il Fepor 2
5 Agent Duraion Report
B AgentMaster Lst
i~ [ AgentSignin $gn Out Report
B Agentsummary View
3 Agent Unasailabity Report
5 Call ConterDetal DHIS View
o [ Call CenterDetalView
E Call Genternceming Cals Report
3 Call Center Presented Calls Report
5 Call ConterRapart
+ [ CallCenterSummary View
E Cockpit Overview
[ C/R-Intewal Report
5 Dspositor Coces
B Repors Usage Metrics Report
3 Senvice Level Report
5 Usage Metics Repot

oS e 18 T

| D

©2022- Bvohve P, LIC.
v.20
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Power Bl Subscriptions

This is the Main Screen for the Evolve Reports for Broadworks app. The window is
divided into two parts Report List Navigation! and Detail View?

In the Detail View section of the window, there are two tabs Power Bl Report (app default
view), and Power Bl Subscription. When you click on the [Power Bl Subscriptions] tab, the
default view is shown (see image below); NOTE the tab color changes from blue when
Subcriptions is selected.

Power Bl Regeor] Povesr Bl Subpoipbions

Report subscriptions are scheduled reporting events. The default page view is shown
below:

o Description - this is the report name, or event name

e Status - this shows the subscription status

e Schedule - this is the subscription schedule

If there are no report subscription schedules, the view will be blank as shown below.

Power Bl Report Power Bl Subscriptions

Description Status Schedule

If there are any report schedules, the screen view will be shown as below:

www evolveip . net 1.B77.45%9 4347
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Description Status Schedule

Every 1 day(s) at
. . 10:02 AN, (UTC- o
ik Enabled 05:00) Eastern Time = Update Delete
test 55 Mow
(US & Canadal.

starting 10/06/2022

Add

¢ Run Now - this will run the scheduled task(s); an email will be sent to ALL recipients.

e Update - you will be able to edit any settings/parameters for the desired scheduled
event.

o Delete - this will delete the schedule subscription; you will be asked to confirm.

How To Create a Subscription

To create a report subscription, choose the report from the Navigator list; click on [Add]
(see image below).
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The subscription (Settings/Parameters] dialog box will open and display three tabs with
available options to create/schedule a report subscription.

General Settings

Subscription

Description

Status

@¢natled O Disaoled

Schedule

Custom schedule:

Schedule settings ]

)

1. General: lists a set of options for saving or disabling a report.
a. Description: Type a description for the report.

b. Status: Enable or Disable the report subscription. NOTE: To disable an existing
report subscription, click on Update, click the [Disable] option button, then click
on [Save].

c. Schedule Settings: set the below parameters to customize the subscription
details

i. Time Zone - choose a US time zone

ii. Begin this schedule on - use the calendar picker to choose a date/time
(default current date/time).

iii. Stop this schedule on - click this box to set a different end date (default
current date).

iv. Frequency - choose a frequency for the subscription (Minutes, Hours,
Days, Weeks, Months, Run one time).

v. Interval - set an interval for the subscription. The interval will coincide with
the Frequency (i.e. Days, the interval will be each day, etc.).
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Custom schedule settings

Specify the date to start and optionally end this schedule.
Time Zone:

(UTC-05:00) Eastern Time (US & Canada)

Statuy Begin running this schedule on:

@ sep28-2022 05:25 PM

Scheg
[ Stop this schedule on:
Cust

a
Sep-28-2023

Frequency:
Days
Interval

1

Click [OK] to save settings.
Subscription Parameters
Subscription parameters: These parameters can be configured to [Email] a report.

To create an email, click on the Subscription parameters tab; the [Delivery method] is
defaulted to Email (see image below). Continue filling in the parameters, i.e. (1) To (2) Cc
(3) Bcc *add a comma after each receipient’s email address; the [Report format] is
defaulted to PDF Screenshot; the [Subject] is defaulted to the report name; and lastly, you
can use the [Email Body Text] to type any message you wish to send with the report
attachment.
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Subscription *

General Subscription parameters Report parameters

Delivery method

Email =

To

Cc

Report format

PDF (Screenshot) =

Subject

Agent Call Report

Email Body Text

This is a test...

Close Save

Report Parameters

NOTE: if you wish to configure [Report parameters], DO NOT click on Save when you are
finished adding the Subscription parameters; click on the [Report parameters] tab.

Subscription x
General Subscription parameters Report parameters
Account
Default Account Entry =
Period
Yesterday - L
| Yes|
Agent Mame
(Al =
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1. Account - choose an [Account] for the report.
2. Period - choose a [Period] (range) for the report.

3. Agent Name - choose an [Agent Name] for the report; or choose "All" for the report
to include all agents.

Click on [Save] when you are finished adding the Report parameters.
Modifying a Subscription

If you clicked on the Save button after you have configured the Subscription parameters,
your subscription was saved with default Report parameters. To view or change the Report
parameters click on [Update] from the Subscriptions main screen. Locate the report you
wish to edit, click on Update to edit the settings/parameters.
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