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Introduction:

The Call Recorder Portal is a tool that simplifies the management of call
recordings into view which allows for call search by filters.

System Requirements:

The Call Recorder Portal is a web-based application with a secure/unique logon and user
password. The tool can be accessed from any web browser by typing the URL into the browser
then entering your logon credentials.

Initial Log On/Out:
The Call Recorder Portal can be accessed through the OSSmosis portal’s Call Recording tab.

Accessing through OSSmosis Portal

1. Enter the URL for the OSSmosis Portal

w

Type in the logon credentials given to you by your group administrator for OSSmosis.
Click on the Call Recording Tab on the top of your OSSmosis application.

5. Type inthe logon credentials given to you by your group administrator for the Call
Recording Portal.

E

Log In Screen:
EVOLVE(P) ossmesisvao Welcome #  Logou

Telephony Setup Unprovisioning [[EIEEEEANY Monitoring  Reports  Help Center
Selected Account eip-0001005437 Evolve IP LLC = a

COSSmosis,  Live Admin Stats Config

Recol

Settings:

1. Sound must be enabled on your PC in order to listen to recordings.
2. See system requirements/troubleshooting guide for further settings requirements.
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Browse - Recordings:

The browse recording screen is the default view once you logon to The Call Recording Portal.
This will give you all completed recordings for the present day. Recordings are sorted by the
most recent recording at the top. You can sort the recordings by column title by clicking on the

title name.
Recordings | Reports |
ts

0000 0@

Pick action M Select page | clear

TYPE 1D DATE TIME DURATION LOCAL PARTY DIR REMOTE PARTY USER TAGS
o, 0000000 05/30/2012 03:27:00 00:00:00 - 6109648000 Agent @
@) 0000000 05/30/2012 10:13:00 00:00:00 & 6109648000 Agent &
) 0000000 05/30/2012 12:48:00 00:00:00 ~ 6109648000 Agent F
W) 0000000 05/30/2012 02:33:00 00:00:00 & 6109648000 Agent &
=) 0000000 05/30/2012 09:12:00 00:00:00 & 6109648000 Agent é’
. 0000000 05/30/2012 06:34:00 00:00:00 ~ 6109648000 Agent @
9 0000000 05/30/2012 08:13:00 00:00:00 & 6109648000 Agent (9
. 0000000 05/30/2012 06:15:00 00:00:00 ~ 6109648000 Agent ‘::
- 0000000 05/30/2012 12:00:00 00:00:00 - 6109648000 Agent ‘5
W) 0000000 05/30/2012 01:33:00 00:00:00 @ 6109648000 Agent ‘5
= 0000000 05/30/2012 03:43:00 00:00:00 @ 6109648000 Agent ¢9
. 0000000 05/30/2012 03:33:00 00:00:00 - 6109648000 Agent ‘5
L) 0000000 05/30/2012 02:33:00 00:00:00 —~ 6109648000 Agent @
&) 0000000 05/30/2012 11:11:00 00:00:00 @ 6109648000 Agent &
@) 0000000 05/30/2012 11:18:00 00:00:00 @ 6109648000 Agent ‘1’
W) 0000000 05/30/2012 12:10:00 00:00:00 ~ 6109648000 Agent ‘5
) 0000000 05/30/2012 06:48:00 00:00:00 - 6109648000 Agent @
@) 0000000 05/30/2012 10:12:00 00:00:00 @ 6109648000 Agent &
L) 0000000 05/30/2012 08:19:00 00:00:00 -~ 6109648000 Agent é
W) 0000000 05/30/2012 07:18:00 00:00:00 & 6109648000 Agent &

Listening to Recordings:

1. To listen to present day recordings select the speaker icon &) undertype. Mouse-

over the speaker icon and click on the Play Audio Recording.
2. Onthe top right hand corner near the page results the audio controls will appear.

-
(e ) —e
a. Once you click play audio recording it will automatically start playing the selected
recording.
b. You can pause, stop, or fast forward a recording within the controls as well as control
the volume.

c. To pause click the Double Line icon on the far left.

d. To stop click the square icon next to the play & pause button.

e. To fast forward click the double arrows pointing to the right once to begin the fast
forward and once again to stop the fast forward.

f. To control the volume you can move the circular icon to the left for lower volume and to
the right for louder volume.

Filtering Data:

You can select certain filters to search for specific call recordings.
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In the drop down you can select by user, group, or none.

EVOLVE(P) ossmesisv4.0 Vielcome #  gou
Telephony Setup Unprovisioning [EIEERIETWE Monitoring Reports Help Center
Selected Account _ eip-0001005437 Evolve IP LLC ma
CO55mosis,  Browse Live Admin Stats Config Account Logout
| recordings | | tags | | audit trail | Welcome
Recordings Reports
Filter by ¥ Search
Monitored only 2000 recordings
Tag name Select tag RECORDINGS REPORTS [PDF]  [HTML]  [CSV]
Stats Report: PDF]  [HTML
Tag text P [PDF] [ 1
Summary Report: [PDF] [HTML] [CSV]
Segment ID
Min duration
Max duration
Local party

Remote party
User first name

user last name

Start date 2015-01-12 00:00:00 &
End date 2015-01-13 09:52:49 B
Outgoing Incoming Both @

Reset Search

Filtering by None:
None v Search I
Monitored only
Tag name Select tag I
Tag text

Segment ID

Min duration

Max duration

Local party

Remote party

User first name

User last name

Start date 2015-01-12 00:00:00 =
End date 2015-01-13 09:52:49 &

Outgoing Incoming Both @

1. By checking Monitored only this will bring you all the calls that were already
reviewed/listened to in the system.

2. By entering the tag name or selecting a tag in the drop down menu this will pull all calls
with that specific tag.

3. By entering tag text this will bring up all calls with that specific tag text assigned to a
particular tag.

4. By entering segment ID this is the ID of the call recording session. This would be a
unique call recording number to be able to pull up that particular call.

5. By entering the minimum duration, this will give you all calls with a minimum duration in
seconds of your choosing.

6. By entering the maximum duration, this will give you all calls with a maximum duration
in seconds of your choosing.

7. By entering the local party, this is the agent’s user ID associated to them in the system.
Normally this would be the phone number (and/or .extension) @voip.evolveip.net,
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@eip.local (for Lync users), or @<company’s name>.com (for virtual server users). If
you’re unsure of the user ID, you can enter their phone number and add *s to the end
to do a blanket search for the ID. Or you can contact your system administrator to view
the user’s ID in OSSmosis.

8. By entering the remote party, this is the caller ID of the person that called or the person
that the local party dialed.

9. By selecting a start date, this will filter the data based on all calls starting on that
selected date.

10. By selecting an end date, this will filter the data based on all calls ending on that
selected date.

11. The system also gives you the option to select all calls for an agent, or all incoming, or all
outgoing calls.

12. By selecting outgoing, this will give you all the calls that the agent dialed.

13. By selecting incoming, this will give you all the calls that were presented and answered
by the agent.

14. By selecting both, this will give you all calls that the agent dialed out and all calls that
were presented and answered by the agent.

Filtering by User:
.

User [~] Search “ 4 b b Page1/525 5250 Results
Monitored only [

o9 v 9 9 v v w9 v v @0 v 9w @ v @ @ @
Tag name Selecttag

FIRSTNAME LASTNAME  LOGIN STRINGS USERID

Tag text

& adminfn  adminin admin 1
Segment ID

& Mark Soma , 2
Min Duration

2 3Joan Leach 3
Max Duration -

L, Stephen  Remers 4
Local Party & sharmin  Buchanan 5
Remote Party L cristina  Swift 6

N . )

_ 8 cari Viss 7

&
Start Date 2012-06-05 00:00:00 ] -

& Rick Silva 8
End Date &= & Livermore Openi 9
Outgoing @ Incoming © Both @ & Barbara Schueneman 10

Reset Search select user cancel

1. If you select user another screen will pop up allowing you to search on a particular user
that is being recorded.

2. Select the user by clicking on the circle next to the user’s information and click select
user.

3. This will bring you back to the filtering screen showing you that you’re filtering by user:
User First Name User Last Name

4. By checking Monitored only this will bring you all the calls that were already
reviewed/listened to in the system.

5. By entering the tag name or selecting a tag in the drop down menu this will pull all calls
with that specific tag.

6. By entering tag text this will bring up all calls with that specific tag text assigned to a
particular tag.

7. By entering segment ID this is the ID of the call recording session. This would be specific
call recording number to be able to pull up that particular call.

8. By entering the minimum duration, this will give you all calls with a minimum duration in
seconds of your choosing.
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9. By entering the maximum duration, this will give you all calls with a maximum duration
in seconds of your choosing.

10. By entering the local party, this is the agent’s user ID associated to them in the system.
Normally this would be the phone number (and/or .extension) @voip.evolveip.net,
@eip.local (for Lync users), or @<company’s name>.com (for virtual server users). If
you’re unsure of the user ID, you can enter their phone number and add *s to the end
to do a blanket search for the ID. Or you can contact your system administrator to view
the user’s ID in OSSmosis.

11. By entering the remote party, this is the caller ID of the person that called or the person
that the local party dialed.

12. By selecting a start date, this will filter the data based on all calls starting on that
selected date.

13. By selecting an end date, this will filter the data based on all calls ending on that
selected date.

14. The system also gives you the option to select all calls for an agent, or all incoming, or all
outgoing calls.

15. By selecting outgoing, this will give you all the calls that the agent dialed.

16. By selecting incoming, this will give you all the calls that were presented and answered
by the agent.

17. By selecting both, this will give you all calls that the agent dialed out and all calls that
were presented and answered by the agent.

Filtering by Group:
Group [+] Search
Monitored only [ W 4 p P Page 4/34 331 Results
Tag name Selecttag
ag te:
Segment ID
GROUP NAME GROUPID
Min Duration
g‘% Evolve IP [0001005437] 38
Max Duration
Evolve IP - Support
Local party & [0001005437] 39
Remote Party %% Evolve IP - Engineering 40
start Date 2012-06-05 000000 | [ [0001005437]
End Date B Evolve IP - Demo
& [0001005437] 41
Outgoing © Incoming © Both @
Reset Search select group | cancel |

1. If you select Group another screen will pop up allowing you to search on a particular
Group and its members that is being recorded.

2. Select the Group by clicking on the circle next to the user’s information and click select
user.

3. This will bring you back to the filtering screen showing you that you’re filtering by group:
Group Name and Group ID number

4. By checking Monitored only this will bring you all the calls that were already
reviewed/listened to in the system.

5. By entering the tag name or selecting a tag in the drop down menu this will pull all calls
with that specific tag.

6. By entering tag text this will bring up all calls with that specific tag text assigned to a
particular tag.
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7. By entering segment ID this is the ID of the call recording session. This would be specific
call recording number to be able to pull up that particular call.

8. By entering the minimum duration, this will give you all calls with a minimum duration in
seconds of your choosing.

9. By entering the maximum duration, this will give you all calls with a maximum duration
in seconds of your choosing.

10. By entering the local party, this is the agent’s user ID associated to them in the system.
Normally this would be the phone number (and/or .extension) @voip.evolveip.net,
@eip.local (for Lync users), or @<company’s name>.com (for virtual server users). If
you're unsure of the user ID, you can enter their phone number and add *s to the end
to do a blanket search for the ID. Or you can contact your system administrator to view
the user’s ID in OSSmosis.

11. By entering the remote party, this is the caller ID of the person that called or the person
that the local party dialed.

12. By selecting a start date, this will filter the data based on all calls starting on that
selected date.

13. By selecting an end date, this will filter the data based on all calls ending on that
selected date.

14. The system also gives you the option to select all calls for an agent, or all incoming, or all
outgoing calls.

15. By selecting outgoing, this will give you all the calls that the agent dialed.

16. By selecting incoming, this will give you all the calls that were presented and answered
by the agent.

17. By selecting both, this will give you all calls that the agent dialed out and all calls that
were presented and answered by the agent.

How to Tag a Recording:

While listening to a recording you can press the icon next to the recording under Tags &
This will bring up another screen with the recording information.

Tag type |Bad Call E| Tag text

Offset Duration

1. You can select the predefined tag type in the dropdown menu

In the Tag Text you can apply a particular searchable text associated with that tag type.

3. Forexample if you have a tag type called sales, but you wanted to associated it with a particular
customer named Customer 1, you would select the sales tag type in the dropdown menu, then
enter Customerl in the tag text. Tag text is a freehand option that is a maximum of 20
characters long.

4. Offset is to notify someone when to start listening to a call. For example if you want someone
to listen to the call 2 minutes into the recording, you’d enter 120 in this field. This is in seconds
format. This as well is a freehand option with a maximum of 8 numbers.

5. Duration is to notify someone how long to listen to that particular call. For example if you want
someone to listen particularly to only 2 minutes of a call you would enter the duration here by
typing in 120. This is in seconds format. This as well is a freehand option with a maximum of 8
numbers.

N
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You can add multiple tags to one call.

To do so when complete adding the first tag, click add at the bottom of the tag screen.
Enter additional tags to that particular recording and click add.

Once complete with the last tag click Submit

10 Submit will submit all the tags that were added for that particular recording.

© 0N

How to Export Recordings:

In the browse recordings portion of the call recording portal you can select particular
recordings to export or select to export all queries.

To export specific recordings:
1. Inthe recordings tab check the box at the far right of the recording you would like to
export. You can select multiple records to export at one time.
2. Once all recordings are checked in the drop down menu under Pick Action select Export
Selected Media Files.
3. These will come up as a zip file where you can save locally.
4. All recordings are in a .wav format

To export all media files:
1. Inthe drop down menu under Pick Action select Export Query Results Media Files.
2. These will come up as a zip file where you can save locally.
3. Allrecordings are in a .wav format

COSSmosis) EvOLVE®
Welcome Account Telephony Setup Call Recording Monitoring Reports Preferences Help Center
« Dsﬂnmis , Browse Live Admin Accoun t Logout l

| recordings | | tags | | audit trail |

Search

Selectiag

Tag text Pick action - Select page | clear
Pick action
media files TME DURATION LOCAL PARTY DIR REMOTE PARTY USER TAGS

):04:15 19 @ 61096 &

port query resuits me
Export selected media files
R Stod medie fiee.

How to Delete Recordings:

Through the call recording portal, you have the ability to delete select recordings from the
system. This will delete it completely out of the database and make the recording unsearchable
in the portal. Please note that once you delete the recording there is no way to retrieve the
recording from the database. All deleted recordings are permanent.
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To delete specific recordings:
1. Inthe recordings tab check the box at the far right of the recording you would like to
delete. You can select multiple records to delete at one time.

(QSSmosis, Browse Live Admin Account Logout | —
| recordings | | tags | | audit trail | Welcome Evolve IP Demo
Recordings | revors |
Filter by =
44 4 b PP Page 1/56 1302 Resuls =
Tag name Select tag -
GoesseGPPRIGOIGIGIOGIGGOGGG Q “» —e
Tag text
Segment ID Pick action hd Select page | clear
Pick action
Min Duration Export query results media fles | \pupaTion LoCAS DR REMOTEPARTY  USER TAGS =
Export selected media files
Delete query results 2
Max Duration yan
Delete selected 2 « v, &
Local Party & 2911536 201302 21:40:15 220 3 4 7 £ 0
& aaneoan 2013:02: yo.ciiasa0as Rinoannato = s1nrannana Ryan a ™

2. Once all recordings are checked in the drop down menu under “Pick Action” select
“Delete Selected”.

Pick action -

Export query results media files [
Export selected media files
Delete query results
Delete selected

3. This will bring up another menu. The only option that should be checked is Delete
recording entries in database.

(’":ggﬂ"ﬂnsi?) Browse Live Admin

| recordings | | tags | | audit trail |

Are you sure you want to delete 1 recordings ?

[¥] pelete recarding entries in database
[l pelete recording files on disk

4. Click on ok. Once deleted you’ll get a confirmation that the selected call recording has
been deleted in database successfully.

Summary of delete recordings operation:
Recordings to process: 1

Recordings deleted in database successfully: 1
Recordings files deleted successfully: 0

Recordings files not found: 0
Other errors: 0

To delete query results:
1. Inthe drop down menu under Pick Action select Delete Query Results.
2. This will bring up another menu. The only option that should be checked is Delete
recording entries in database.

3. Click on ok. Once deleted you’ll get a confirmation that the selected call recording has
been deleted in database successfully.
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Browse - Reports:

Under the browse tab you can select 2 reports to give you stats or summary. To access reports
click on the Reports Tab in the Browse Menu.

Recol‘i:lings Repo|+s
15 recordings
RECORDINGS REPORT§ PDF HTML Ccsv
Stats Report: [PDF] [HTML]
Summary Report: [PDF] [HTML] [Ccsv]

1. Toview the Stats Report you can enter the filtering criteria or leave blank to pull all
queries for the present day.

Select the format either PDF or HTML

This will automatically bring up the report in that format.

The report will show Total Calls, Inbound Calls, and Outbound Calls

The duration Total in Seconds, minutes, average, and the maximum duration in seconds.
The duration will also break it down in hh:mm:ss format as well

The number of distinct users is the number or agents being recorded

The number of distinct local parties is the number of local agents being recorded
Number of distinct remote parties is the number of unique callers or outbound dials

LN REWN

Summary Report
1. Toview the Summary Report select the format from PDF, HTML, or CSV
2. Information available on the Summary Report

Start Date and Time

End Date and Time

Duration in seconds

CallID

Direction

Local Party

Remote Party

Last Name

First Name

Q

—“Tmmopoo0o

Browse — Tags:

Under Browse you can select Tags and view all the tags within your system. You can create a
new tag, view existing tags, edit, and delete tags from the system.
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Create New Tags

1. Select the option at the bottom labeled create new

2. Another screen to the right will pop up

Tag type ID 95

Tag type name New Tag Type

Creator

Owner select owner
submit || cancel

The system will automatically generate the Tag Type ID

Click Edit

Enter the Tag Type Name — this is what will appear in the drop down options

Enter the description of the tag if you'd like one

The creator will remain with your user ID

You can select an owner of the tag if you'd like or keep it at the default with your user ID
Click submit once completed.

LN ;AW

Edit Existing Tags

1. To edit an existing tag in the Browse Tag screen check off the box next to the tag you'd like to

edit
COSSmosis,  Browse Live Admin
| recordings | | tags | | audit trail |
8 Results
Pick action| = Select page | Clear page
D TAG TYPE NAME
¢? 21 Badcall & view
¢? 24 Bad Language ] view
¢’ 22 complaint [ view
¢? 64 customer Retention F view
¢? 23 Customer Service Issue [] view
{65 Missed sales B view
Opportunity
& 25 Test [ view
¢? 28 Training [ view

Click on View

Another screen to the right will pop up
Click on Edit

Make the necessary edits

Click submit once completed.

oukwnN

Delete Existing Tags

1. To delete an existing tag in the Browse Tag screen check off the box next to the tag you’d like to
delete.
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CO8Smosis,  Browse Live Admin

| recordings | | tags | | audit trail |

8 Results

Pick action [~ | Select page | Clear page

Pick action

Delete PE NAME

& 21 Badcall view

¢’ 24 BadlLanguage O view

¢? 22 complaint [ view

¢? 64 customer Retention ] view

¢’ 23 Customer Service Issue [ view
Missed Sales .

[ Opportunity O view

& 25 Test O view

¢ 28 Training [ view

create new

2. Inthe drop down menu for Pick Action select delete
3. Click on OK if you'd like to truly delete the tag

q&?ﬂyosi_s) Browse Live Admin

| recordings | | tags | | audit trail |

Are you sure you want to Delete the following 1 tag types ?

Test

Browse - Audit Trail:

You can view an audit trail of recent monitored activity in the portal by selecting the Audit Trail
option under Browse. By selecting audit trail you’ll be defaulted into all the most recent activity
in the system with recent monitored calls.

CDSSmosis),  Browse Live Admin

| recordings | | tags | | audit trail |

- 4 4 b B Page 1/83 823 Results
PP I PP PO PP PRI EEREEEE®
USER ACTION ENTITY D AD  SUBENTITY D TIME
itter b . Evalve IP Deme logen User Evolve IP Demo to Group Group Administrators 2012-09-10 10:49:36
titer by user: select user Evalve 1P Demo logon User Evolve 1P Demo to  Group Group Administrators 2012-08-10 10:17:54
Action w5 Evolve TP Demao Iogan User Evolve IF Demo to  Group Group Administrators 2012-03-06 08:30:24
Evalve IP Deme played Segment 2012-09-05 16:3
Entity Ay 5] Iogan User to  Group Group Administrators 2012-09-05 1
logen User to Group . 2012-09-05 15:0
I v Iogan User to  Group Group Administrators 2012-09-01 16:3
Evalve IP Deme played Segment 2287351 2012-08-31 12:50:
Start date [E] Evolve TP Demao Iogan User Evolve IF Demo to  Group Group Administrators 2012-08-31 12:50:05
Evolve TP Demao Iogan User Evolve IF Demo to  Group Group Administrators 2012-08-29 16:39:23
End date [E]

To search by specific user
1. Inthe search filter by user click the button for select user.

select user

2. Inthe new pop up window select the user you’d like to run an audit trail for by clicking
on the radio button.
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4 4 b W Page2/4 36 Results

@ L] @ @

FIRSTNAME LASTNAME LOGIN STRINGS USERID
Jonathan Beahr 610 446
Ryan Disch 610 447
Ritzcel Exconde 610 449

Bob Bur 484 450
Victoria  Kleinman 610 451 @
Ryan Corcoran 610 454

Test

o Bo bo o o o o o o o

Dana Dempsey 302 458

{select user | cancel

3. Click select user at the bottom left.
4. Inyour audit trail search screen click on Search.

5. All recordings that have been listened to for this user will appear on the right.

To search by specific action
1. Select from the drop down menu.

Action
Entity

iy

Start date

End date

a. Any will give you all recent monitored calls.

b. Played will give you all the monitored or listened recordings for this agent.
Logon will give you all the recent times the agent logged onto the portal (if they
have portal access to view recordings)

d. Changed will give you all the changes made to the agent.

Created will give you the date the agent was added to the system.

f. Deleted will give you the date the agent was deleted from the system or any
deleted recordings.

g. Enabled will give you when the agent was being monitored for recordings.

h. Disabled will give you when the agent was not being monitored for recordings.

2. Click on Search

3. All recordings that have been listened to for this user will appear on the right.

To search by specific entity
1. Select from the drop down menu.
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Action

Entity

1D

Start date

End date

a.Any will give you all recent monitored calls.
b.Segment will give you all the call segments that were listened to.
c. User will give you a list of all the users that listened to the calls.
d.Group will give you all the groups (users associated to groups) that listened to
the calls.
e.Password will give you the date and time the password was changed.
2. Click on Search

3. All recordings that have been listened to for this user will appear on the right.

To search by ID
1. Enter the ID of the user or the call segment ID that you would like to search for
2. Click on Search

3. All recordings that have been listened to for this user will appear on the right.

To Search by Start Date
1. Select the calendar to the right of Start Date or enter your start date in YYYY-MM-DD
HH:MM:SS format.
2. Click on Search

3. All recordings that have been listened to for this user will appear on the right.

To Search by End Date
1. Select the calendar to the right of End Date or enter your end date in YYYY-MM-DD
HH:MM:SS format
2. Click on Search

3. All recordings that have been listened to for this user will appear on the right.
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( i Browse Live Admin Account Logout
2siiposs 4
| recordings | | tags | | audit trail | Welcome Evolve IP Demo
SEARCH 4 4 b b Page 1/83 823 Results
PP PIPIIIIOIOPIOGIFOIOPGPOIOPEOEG
USER ACTION ENTITY D AD  SUBENTITY D TIME COMMENT
Filter by user: Victoria Kleinman Evolve IP Demo logon User Evolve 1P Demo to  Group Group Administrators 2012-09-10 10:49:36
Evolve IP Demo logan User Evolve IP Demo to Group Group Administrators 2012-08-10 10:17:54
Remove selected Evolve IP Demo logon User Evolve IP Demo to Group Group Administrators 2012-09-06 09:30:24
i Evolve 1P Demo played Segment 2320384 2012-09-05 16:38:03
Action Ay [+] Evolve IP Demo logon User to  Group Group Administrators 2012-09-05 16:34:45
Entity ay Phil West logon User = to Group Group Administrators 2012-09-05 15:00:2
Evolve IP Demo logon User Evolve 1P Demo to  Group Group Administrators 2012-09-01 18:35:42
. Evolve 1P Demo played Segment 2287351 2012-08-31 12:50:12
Evolve IP Demo logan User Evolve IP Demo to Group Group Administrators 2012-08-31 12:50:05
Start date =] Evolve 1P Demo logon User Evolve 1P Demo to Group Group Administrators 2012-08-29 16:39:23
End date |

Live — Recordings:

You can listen to live recordings within the system. By selecting Live this will bring you all
current calls being recorded.

COS8S8mosis) EVOLVE®D

Welcome Account Telephony Setup Call Recording Monitoring Reports Preferences Help Center
( ‘?&'S'é'.v'nosls ) Browse Live Admin

USER LIVE MONITORING

Monitoring group: Evolve Test

USERID USER NAME LOCAL PARTY DIRECTION REMOTE PARTY ELAPSED KEEP DISCARD MONITOR STATUS TAG LIVE TAGS
394 nactive nactive 00:08 )
4 ‘ Inac 8
451 active i active 2 ») &
Evol ) act 1:19 0
1. Select the tab for Live next to Browse
2. Select the group name that you’d like to hear live recordings for
3. Click submit
4. The live monitoring screen for that group will come up
5. Any calls currently being recorded live will appear in red with a play button under the monitor
column
6. Press on the play button to begin listening to the call
7. The play button will go from yellow to red once it’s being reviewed

8. Under status you'll see this conversation will be recorded. This is just letting you know that the
call is still being recorded and will be saved to the system once complete.

9. You can tag the call as well by clicking the tag ticket under tag.

10. Once you add the tag the tag will appear in the Live Tag column to the right.

11. To stop listening to a live recording simply press the play button again and the play button
should go back to yellow
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Admin - Users:

If you have administrative permissions you’ll be able to select the Admin option on the top next
to Browse & Live. Administrators can add, delete or modify users, disable and enable

recordings for users, and create and edit tags for system use.
1. Click on the admin option
2. Users screen is the default screen

(MQBS‘ﬂposn_s) Browse Live Admin Account Logout
| users | | groups | Welcome QA-GroupAdmin QA-GroupAdmin
44 4 P B Page 2/2 16 Results
PDF Report craate new
v e
There are no selected users to display.
- Select page | Clear page
Pick action |Z|
Select all | Clear all
FIRSTNAME LASTHAME LOGIN STRINGS USERID
SEARCH
n QA- QA- . . )
& GroupAdmin GroupAdmin gaAdmin@evolveip.net 14 [ wview
2 g:;em“r g:;emsnr qaSuper@evolveip.net 15 ] view Login string
- N N qaUser@evolveip.net, - -
an QA-User QA-User 28455686024 16 [ view First name
A QA- QA- gaDownload@evolveip.net, - Last
&b pownloadUser Download 4845886025 17 [ view ast name
&2 qALab2 QA Lab 2 4845886028 20 [ view Direct parent group =]
a Bryan Merritt bmerritt@evolveip.net 21 [ view Recordable Yes @ No © Both @
Active Yes © No © Both @
Search Reset

3. Scroll through the pages by clicking the arrows at the top

4 4 P PP Page 1/4 36 Results

@@ @@

4. Select all will check all boxes

5. Clear all will clear all boxes

6. Select page will check all boxes on that page Select page | Clear page
7. Clear page will clear all boxes on that page Selectall |  Clearall

8. Click on the box next to the user you’d like to edit or in the search field enter the login string
(usually 10 digit phone number. You can use the asterisk (*) symbol) or first name, or last name,
or select direct parent group, or select recordable or select active, then press search.

9. If you use the search option you must click reset in order to use the select agent view.

SEARCH

Login string
First name

Last name

Direct parent group |z|
Recordable Yes© No @ Both @
Active Yes© No© Both @
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To Add a user to the Call Recorder Portal:

Call Recorder requires Recording to be enabled in OSSmosis before the user can be recorded.
When creating a new user, make sure the user is set to either Always or On Demand under

their services in OSSmosis.
1. Onthe top right panel select Create New

create new |

2. Fillin First Name, Last Name of the user
3. Add the login strings (Agent being recorded: this is their User ID or Supervisor listening to
recordings: this is their email address)
4. The password can be left blank unless the user will be logging in
a. If password is used it has to contain the following: a capital letter, lower case letter,
number, and special character with a minimum of 6 characters long (Example —
Call2Rec!)
Set recording to “Yes” for recorded users
Set recording to “No” for admin only users
External should be set to “No”
Force password change should be set to “No”
Once complete click on Submit at the top

submit | cancel |

User ID 0

LN WU

First name

Last name

Login strings

Comma-separated list of user

phone numbers or extensions as
they appear in the Browse page
local party column. Also used as

usernames to log in to OrkWeb., P
Password

Re-type

Recordable Yes @ nNo D

External Yes &) No @

Force password change Yes ) No @

To Disable a user from being recorded (monitored):

Select the user that you’d like to disable by checking the box next to the user’s name.
Go to pick action dropdown menu and select disable

N e

Pick action
Pick action
Disable
Enable
Unlock
Add user to group

In pop up select OK
You should see the user grayed out

w

4.
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To Enable a user to be recorded (monitored):

Select the user that you’d like to enable by checking the box next to the user’s name.
Go to pick action dropdown menu and select enable

N

Pick action
Pick action
Disable
Enable
Unlock
Add user to group

In pop up select OK
You should see the user is available to be recorded.

s w

To Unlock a user:

Select the user that you’d like to unlock by checking the box next to the user’s name.
Go to pick action dropdown menu and select Unlock

N

Pick action
Pick action
Disable
Enable
Unlock
Add user to group

In pop up select OK
The agent will now be unlocked

sw

Add a user to a group:

1. Select the user that you’d like to add to a specific group by checking the box next to the user’s

name.
2. Go to pick action dropdown menu and select Add To Group

Pick action
Pick action
Disable
Enable
Unlock
Add user to group

3. Select group in new screen by selecting the radio button next to the group name.

5 Results

Select page | Clear all
GROUP NAME

SECURITY GROUP

Users

Group Administrators ()
Supervisors

Download Users

N

NSOC

4. Click Submit
5. Click View on User
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6. The new group will be located in the direct group section.

To Edit a user:

1. Select the user that you’d like to edit by checking the box next to the user’s name.

“ 4 P kP Page 2/4 36 Results

PDF Report
eeee
Paation ] NS
FIRSTHAME LASTNAME LOGIN STRINGS USERID
L Jonathan Beahr 610 446 [0 view
& Rryan Disch 610 aa7 [0 view
& Ritzcel  Exconde 610 aas [0 view
& Bob Bur 484 as0 [ view
& victoria Kleinman 610 451 [0 view
& Rryan Corcoran 610 asa U] view
& Test Cieco 610 455 [0 view
& rich Fox 610 as6 [0 view
& Alana Moran 610 as7 [0 view
& Dpana Dempsey 302 as58 [ view
2. Click on View
view
3. Onthe screen to the right click on Edit
4. You can edit the following fields:
a. First Name
b. Last Name
c. Login Strings (User ID=users & Email address=admins)
d. Password
e. Recordable (Yes or No)

f. Force password change (Yes or No)
5. Click on Submit

Admin - Groups:

Within the administrative permissions you have the ability to create groups to add agents to.
You can create, delete, edit, and create a parent group with direct groups below (group tree).
Click on Admin option

Click on Groups next to user

Select page will check all boxes

Clear page will clear all boxes on the page

PN PE

Select page | Clear page
Clear all

5. Select a group by checking the box next to the group name
6. Clear all will clear any selected group
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Select page | Clear page

Pick action E
Clear all

GROUP NAME GROUPID

Ewvolve IP - Sales .
& [0001005437] 37 O view
&% Evolve IP [0001005473] 38 B view

Ewvolve IP - Support i
&  [0001005437] 39 [ view

Ewvolve IP - Engineering R
& [0001005437] 40 [ view
&% Evolve IP - Demo a1 D view

[0001005437]
Create New Group

1. Click on Create New on the right screen.
qqu‘rﬂyosi_s) Browse Live Admin

| users | | groups |

5 Results
- - Select page | Clear page
Pick action E create new
Clear all
GROUP NAME GROUPID .
There are no selected groups to display.
Evolve IP - Sales -
& [0001005437] 37 [ view
g% Evolve IP [0001005473] 38 [ view
Ewvolve IP - Support R
& [0001005437] 39 O view
Evolve IP - Engineering -
& [0001005437] 40 [ view
Evolve IP - Demo -
& [0001005437] 41 [ view

2. Onthe right enter the Group Name

3. If there is a maximum for the number of logins being recorded for this group you can check the
box to the left of Recordable login string quota and then enter the number of logins for the
group in the box to the right.

4. Click on Submit

Delete Group

1. Inthe group selection check off the group you’d like to delete
2. Inthe pick action dropdown menu select delete
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5 Results
: - Select page | Clear page
Pick action
Pick action Clear all
Delete E GROUPID
Add to group
Evolve IP - Sales .
& [0001005437] 37 [ wview
&% Evolve IP [0001005473] 38 [ view
Evolve IP - Support .
& [0001005437] 39 [ wview
Evolve IP - Engineering :
& [0001005437] 40 [ view
Evolve IP - Demo i
& [0001005437] 41 view

3. Click ok in confirmation window
Are you sure you want to Delete the following 1 groups ?

Ewolve IP - Demo [0001005437]

Edit Group

1. Inthe group select check off the group you’d like to edit
2. Click on view next to selection
3. view
a. To Edit Group Name or recordable login string quota select edit in the new
window to the right

Group ID 41
Evolve IP -
Group name Demao
[0001005437]
Security group No

Recordable login string quota 0

Total login strings (direct children) 3

SUBGROUPS

There are no subgroups.

USERS

DIRECT ALL OTHERS

Ryan Corcoran
Test Cisco 7975

Evolve IP Demo

| edit | | create new | | remove members |

i. You can edit the Group name or Login string quota
ii. Click on Submit

b. Toremove members from the group
i Click on Remove Members
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| edit | | create new I | remove members

ii.
iii. Put a check next to the members you’d like to remove
iv. Click on submit

Group ID 41
Group name Evolve IP - Demo [0001005437]

Please select the users or groups that you want to remove from this group.

SUBGROUPS

There are no subgroups.

USERS

Ryan Corcoran |:|
Test Cisco 7975 [}
Evolve IP Demo [}

c. Create a subgroup under the existing group
i. Through view screen
ii. Select group that you’d like to create a subgroup for
iii. Click on View
iv. Select create new
v. Enter group name
vi. Click on submit

| edit | | create new I | remove members

To add a group to an existing group

1. Select group you'd like to add to a parent group

2. From the pick action dropdown menu select add to group
5 Results
Select cl
Pick action || elect page | Clear page
Pick action Clear all
Delete E o—
Add to group
Evolve IP - Sales .
&  [0001005437] 37 O view
&% Evolve IP [0001005473] 38 B view
Evolve IP - Support .
&  [0001005437] 39 O view
Evolve IP - Engineering :
&  [0001005437] 40 O view
Evolve IP - Demo .
& [0001005437] 41 view

3. Select parent group to add group to
4. Click on submit
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