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3rd Party Application Engineering Details
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To ensure compatibility with our network and a quality experience, we ask that this form be filled in to the best of your knowledge. This will enable our engineers to validate your software integration while protecting the network from misconfigured code. This form is the first step in our process. Below is an explanation of the process and what you can expect in terms of estimated timelines. 
NOTE: THE VOICE ENGINEERING TEAM CURRENTLY WORKS PROJECTS IN 2-WEEK “SPRINTS”. THE REQUEST WILL BE ADDED TO THE NEXT SPRINT UPON RECEIPT OF THE COMPLETED QUESTIONNAIRE. ALL TIMES ARE ESTIMATE, WHICH ARE INTERDEPENDENT UPON WORKLOAD, AND ARE PROVIDED AS A LIST OF MILESTONES. EVOLVE IP RESERVES THE RIGHT TO ALTER TIME SCHEDULES AS NEEDED, TO ACCEPT OR DENY REQUESTS, OR SHUT DOWN AN INTEGRATION, IF DEEMED TO BE A DETRIMENT, AT ITS SOLE DISCRETION.

	STEP
	RESPONSIBLE PARTY
	TIME
	NOTES

	Complete Questionnaire
	Customer/Vendor
	TBD
	

	Review / Validate Questionnaire
	Evolve IP
	1 day
	If no issues with the completed form, this will begin in the next available sprint. If there are any issues with the questionnaire, specific questions will be sent back and time will be iterative.

	Admistrative Configuration
	Evolve IP
	1 day
	Create username/passwords, etc

	Create new DNS hostname
	Evolve IP
	
	This hostname will be a redirect, initially to a beta server. The client application must be able to handle redirects/aliases (e.g. HTTP 3xx)

	Configure server, if necessary
	Evolve IP
	
	Not usually required. If needed, it may require a scheduled maintenance window.

	Internal documentation
	Evolve IP
	
	

	Send Credentials to developer
	Evolve IP
	
	

	Customer Testing
	Customer/Vendor
	TBD
	

	Validate Customer Test Results
	Evolve IP
	1 day
	

	Modify DNS to point to production servers. Go live.
	Evolve IP
	
	



Voice Engineering Questionnaire
Please complete the following questionnaire and add as much detail to expedite this process.


	
	DESCRIPTION
	RESPONSE

	Application Name
	The name of the application
	

	Application Version
	The version number of the application being tested
	

	Description
	Please give a brief description of the application, it’s functions, and how users would interact with it.
	

	Broadsoft Interop
	Has the application gone through formal interoperability testing with Broadsoft? If yes, please give  the date of interop and Broadworks version tested
	

	Application ID
	How the application will identify itself to Broadworks
	

	IP Protocol
	TCP or UDP
	

	Port Numbers
	The IP port numbers that the application uses to communicate with Broadworks
	

	Broadsoft Protocols
	Please identify all Broadsoft protocols used (e.g. CAP, OCI-C, OCI-P, XSI Actions, XSI Events, other?)
	

	Authentication Level
	Does the application use an Enterprise, Group, or User level authentication? If Enterprise or Group, does the application create a single subscription/session to Broadworks for all Users, or does it create a new Enterprise/Group session for every User?
	

	Security
	Are sessions to Broadworks encrypted or plain text? If plain text, are any passwords or other credentials passed unencrypted in the data payload?
	

	Keep Alives
	Does the application use a keep alive mechanism? If so, what methods and how frequently? Is this configurable?
	

	Messages Per Second
	What is the maximum number of API requests/responses per second that the application will generate per subscription? Are there overload protections in place?
	

	Functions:
	
	

	      Provisioning
	Does the application allow for the move/add/change/delete of any Enterprise, Group, User objects in Broadworks. If yes, please describe.
	

	      User Settings
	Does the applicatoin allow for changes to things like call forwarding, DND, etc?
	

	      Call Control
	Does the application allow users to dial, place calls on hold, transfer, etc?
	

	      Presence
	Does the application allow for real-time monitoring of other users in the enterprise? If so, are there limits to the number of users?  
	

	      Call Center
	Does the application allow users to manage call center states (available, unavailable, wrap up, join/unjoin, etc)?
	

	      Statistics
	Does the application retrieve statistics regarding calls, users, call centers, or other? If yes, please describe, and how frequently? Is this configurable?
	

	      Reports
	Does the application allow users to run reports using Broadworks’ reporting interface? If yes, please describe.
	

	      Instant Message/Chat
	Does the application have an instant messaging interface? If yes, please describe.
	

	      Other
	Please describe any other functionality not listed above.
	

	      Integration
	Does the application integrate to other 3rd party applications? If yes, please describe. 
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