EVOLVEP

THE CLOUD STRATEGY COMPANY™

Daa$ 3
Mac / Windows User Guide

989 Old Eagle School Road | Wayne, PA 19087 | 610.964.8000 | support@evolveip.net | www.evolveip.net



mailto:support@evolveip.net
http://www.evolveip.net/

DaaS 3 Mac/Windows User Guide EVOLVE{dd

Contents

L0001 =T o | PP 2
L0 YT YT YT 3
Accessing the DaaS Desktop with Vmware Horizon Client 0N IMac.......coccuiiiieiiiee ettt 3
Accessing DaaS Desktop Portal via HTML5/Blast (web interface) on Mac..........ooveevveeieecieeieeieecereccreceree e 6
Accessing Daa$ desktop with the Vmware Horizon Client on WindOoWS .........cccuveiieciiieiccieee e 8
Y] oTo e l T4 a1 7= 4T o TP 12

COPYINEG AN PASEING TOXE.uuiiiiictiiiiieiiiieisiieee ettt e e sttt e e e sttt e s sbeeeessbteeeesbeeeeesbeeeesaseaeesaseaaessasseeessassaeesssssneessnse 13



http://www.evolveip.net/

DaaS 3 Mac/Windows User Guide EVOLVE{dd

Overview

This document will guide you through how to access your DaaS desktop on both Mac and PC, using either the
VMWare Horizon Client or via a web browser.

This guide assumes that the VMware Horizon client has been installed on your desktop. If the client has not
been installed, please consult your IT administrator. The VMWare Horizon Client can also be downloaded and
installed from VMware:

https://my.vmware.com/web/vmware/info?slug=desktop end user computing/vmware horizon clients/4
0

Once connected to your desktop, you are free to use Windows as you normally would whether it's a PC or
Mac. You will be able to use any local printers directly attached to your machine and also access files residing
on local USB drives and your network drives.

Accessing the DaaS Desktop with VMware Horizon Client on Mac

This guide assumes that the VMware Horizon client is installed on your Mac. If it has not been, please consult
your IT administrator.

1. Locate the VMware Horizon client icon on your desktop or under Application and double click on it. It
should look like the icon on the right.
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VMware Horizon Client
B — g
vmware Horizon

Enter the name of the Connection Server.

|| Always connect at launch

2. If not already populated, add a Connection Server click the New Server icon and then enter the
name of your connection server. Your connection server address will be: eip8.evolvedaas.net.
Then click Continue.

‘ Server: [ hiipsieip8.evolvedaas.com

| Username: ||

Password: |

Domain: | EIP

Cancel
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3. Once you enter your credentials you will be directed to your desktop. Below you will notice you can
have access to all of your Windows applications on a Mac machine.
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4. To log off you can select File on the top of the menu then Disconnect -> Log off or just select
Disconnect to close your Horizon Client without logging off windows.
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Accessing DaaS Desktop Portal via HTML5/Blast (web interface) on Mac

1. Open your preferred web browser and enter the URL the IT administrator provided to access
your Daa$S Desktop. It will be: https://eip8.evolvedaas.com. Enter the credentials your IT

administrator has provided for you.
I:D,

ece < & eip8.evolvedaas.com ¢ ONhjla

VMware Horizon®

Download the Horizon Client for Mac OS X

vmware

2. Once logged in you will be directed to the desktops you are mapped to. Select your desktop and
enter your credentials to log in. Note: your username does not require your organization’s
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domain name. For example, a username is: jsmith and not jsmith@abcwidgetco.com.

soe & s avotedeas com o

e

EIR-ENGEI18.

3. Once you enter your credentials, you will be directed to your desktop.

ene® < [in] & eip8.evolvedaas.com ¢ Ot s
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4. To log off your session, close out of the browser. Your desktop will be in the exact state you left it
when you log back on.

& sipevolvedass.com ¢ ° o |

Accessing DaaS desktop with the VMware Horizon Client on Windows

1. Locate the VMware Horizon client icon on your desktop or under Application and double click on it.
The icon looks like this:

2. If not already populated, add a Connection Server (information will be provided to you by your IT
administrator or already set up for you) click the + New Server icon and then enter the name of
your connection server. Then click Connect. Your connection server address will be:

eip8.evolvedaas.com
3. Once you set up your server, you will enter your credentials and get directed to the screen that

will list all the desktops you are mapped to:
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@ VMware Horizon Client
+ New Server

eip8.evolvedaas.co eip.evolvedaas.com demo8.evolvedaas. demo-daas.evolved
m com aas.com

4. Click the server to login and you will be prompted to enter your credentials. Note: your username
does not require your organization’s domain name. For example, a username is: jsmith and not
ismith@abcwidgetco.com.

@ VMware Horizon Client

- X
¥ Cancel Loading...
@) Login X
Server: & https://eip8.evolvedaas.com
User name: ‘ | ‘
Password: ‘ ‘
Domain: EQ v
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5. Once you enter your credentials, you will be directed to your desktop.

41

FileZilla Client Word 2016

1. Open your preferred web browser and enter the URL the IT administrator provided to access
your DaaS Desktop. It will be: https://eip8.evolvedaas.com. Enter the credentials your IT
administrator has provided for you.
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VMware Horizon*

=

Cancel

2. When logged in, Horizon will display any desktops you are mapped to. Select your desktop and you
will be logged in to your desktop.

/@ Evoe 1P~ Cloud Hub | £ X ) [ VMware Horizon x (@ Evolve P Cloud Dashbo: x | e - a8 x

= C' | @ Secure | https://eip8.evolvedaas.com/appblast/webclient/index html#/launchitems * @

i Apps O OSSmosis53 [G] WelcometoGrovo:t [ Linkedin djF 192.168.14.162/iknov  w Sync evolveip.my-service Imported ) Support for Latitude

m Horizon ). Search

EIP-ENG2016-
14

3. Todisconnect your session, close out of the browser. Your desktop will be in the exact state you left
it when you log back on.
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4. To completely log off you are able to use Start->Log Off within your Windows desktop or on your

Daas Portal.

‘<- C | @ Secure | hitps//eip8.evolvedaas.com/appblast/we t/index.html#/desktop *Q 0 i
B Horizo

Search.

Running

EIP-ENG2016-114

Available ]

Bl erencoeme

Keyboard Limitations

Regardless of Mac or Windows device used, some key combinations may not work when the desktop
environment is accessed through HTML (web browser). Below are some key and keyboard combinations that
may not work:

o Ctrl+T

e Ctrl+Alt+Delete *You are able to send Ctrl+Alt+Del through your drop-down menu options located
on your client menu bar. Highlighted below:

Horizon &4

Search...

Running
EIP-ENG2016-114
o Ctrl+W
e CtrIN

e  Windows Key
e Command
e Alt+Enter

e  Ctrl+Alt+any key

e Caps Lock+modifier key (such as Alt or Shift)
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Copying and Pasting Text

You can copy plain or formatted text from the Horizon Client desktop to another desktop, but the
pasted text will most likely be plain text.

Using HTML5/Blast, you cannot copy and paste graphics. You are also unable to copy and paste
files between your desktop opened in the browser and the desktop of the devices you are using.
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