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Release Schedule 
Evolve IP will begin releasing UC-One version 23.9.18 to the Apple and Google app stores on April 1, 
2021. Automatic updates will be done over the course of a week-- but users are able to manually 
update their app by visiting their respective app stores. 
 
This release includes support for dark/night mode, a fresh new icon and color scheme, as well as bug 
fixes. 

Bug Fixes 
The following improvements and bug fixes are introduced with this release: 

• User does not get a mid-call screen widget. 
• Directory search in iOS Connect cannot be cleared. 
• Call Pull request fails when user has selected dial out method as Native Dialer. 
• Intermittently seeing a “Poor Connection” alert on the Connect client. 
• Connect Set Location Automatically, default setting differs between Android and iOS version. 
• Connect Mid Call Control Widget provides option to hide number foroutgoing calls. 
• Wrong display name in call between different group but on the same Enterprise. 
• Not possible to activate Personal Assistant with Alert Me First. 
• When first call leg is accepted on mobile, the second call half is started,however still seeing 

“Waiting for Callback”. 
• DNS Resolver changes in iOS 14. 
• Issue when playback voicemail with Bluetooth headset. 
• Incoming call screen and Call History does not display proper name. 
• Consultative Transfer drops Originating Party after iOS 14.2 upgrade. 
• iOS Connect conferencing fails. 
• Call Transfer not possible with iOS 14.2. 
• No audio on iOS Connect 3.9.15 on Bluetooth headset. 
• When log in, a pop-up “Alerting for BroadWorks mobile services has been disabled for this 

location” appears. 
• Localization issue, error Banner not translated. 

Incoming calls unavailable. 
• When attempting to amend a favorite user there is not an option to put a space in display name. 
• The call expiration timer changed from hardcoded 35 seconds to configurable value. 
• Call to Connect keeps ringing after being answered in other location. 

Duplicate HGs & AAs in Directory. 
• Caller’s number not displayed on CC/HG calls. 
• Crash on merge calls. 
• UC-connect crash when device is changing the wireless access points. 
• Visual Voicemail does not work when address field contains countryCode. 
• Music On Hold problem with iOS. 
• Handover from Wi-Fi to Mobile Data not possible with Wi-Fi Assist on. 
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Screen Shots 
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