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This user manual is written especially for users who are going to work with OCC. During the delivery of your OCC
tenant you have received the user credentials for your organisation. In this manual we will explain which simple
steps you need to take to install the OCC application on the users desktop.

Note! For a succesfull installation Internet Explorer, Google Chrome or Mozilla Firefox is required.

Before you are going to start the installation you will need to add *occ7.mtel.eu to the trusted sites when you
make use of Internet Explorer. Go to Internet Options and select the Security tab. Select Trusted Sites and click on
Sites.

Internet Options

Privacy | Content | Connections | Programs | Advanced

o

Restricted
sites

Select a zone to view or change security settings.

¢ G

Internet Local intranet

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone.

A pop-up to add sites to the trusted sites will be showed. Type *.occ7.mtel.eu and press the Add button.

Trusted sites

You can add and remove websites from this zone. All websites in
% this zone will use the zone's security settings.

Add this website to the zone:

Add

Make sure that the checkmark for security verification is uncheckt:
[ require server verification (https:) for all sites in this zone

Close

Besides editing Trusted Sites you will need to make 1 change to the Custom level security of Internet options. Go
to Internet Options = Security = Custom Level. Go to Access data sources across domains and select Enable:

|| Access data sources across domains
() Disable

0 Prompt
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To perform the installation it is required that the person who performs the installation is administrator of that PC
and logs in with the administrator profile on that PC. The installation will be succesfull when the installation is
done with a different user profile even when this user has administrator rights.

= CCSPClientInstallationService 7

The installation will be completely automatically after you have run the installation file described above as
administrator. The following components will be installed besides the CCSPClientinstallationService.

i CCSPClientReportingService 7
@ CCSPClientTrayfpp 7

& CCSPClientUploadsService 7
i CC5PScreenRecordingService 7
& CCSPSIPService 7

& CCSPTouchPointConnector 7

Installation steps

De application need to be installed via this .msi. The administrator need to login as administrator on that
particular PC. The .msi need to be installed via a command prompt run as administrator. Note: When you also
need to install the wedadministrator on the same pc the first 3 steps described below need tob e followed.

Step 1: Start command prompt as administrator

Search

Everywhere

cmd.exe

o], cnd

Pin to Start
Pin to Taskbar

Run as administrator

Open file location

Step 2: Via the command prompt go to the location where the .msi is located. In this example the .msi is located
on the desktop of this user.

Administrator: Opdrachtprompt = -

icrosoft Windows [Uersion 6.3.96001]
c) 2013 Microsoft Corporation. fille rechten voorhehouden.

s \UWINDOWS~system32>cd c:\Usersss.van.dijk\Desktop
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Step 3: Install the file via msiexec. Note: When you install the webadministrator .msi you will need to go tot hat
file instead of CCSPClientinstallationService.msi.

Administrator: Opdrachtprompt =

icrosoft Windows [Uersion 6.3.96001
c) 2013 Microsoft Corporation. fille rechten voorhehouden.

C:\WINDOWSNsystem32>cd c:\Usersis.van.dijk\Desktop

c:\Usersis.van.dijks\Desktop>msiexec /i CCEPClientInstallationService.msi

Step 4: Installshield Wizard

Select: | accept the terms in the license agreement and click Next.
2 CCSPClientInstallationService - InstallShield Wizard

License Agreement 4 ‘

Please read the following license agreement carefully. u

STANDARD TERMS AND CONDITIONS A

liates (“CosmoCom”™) require that all users of the
1ng terms and conditions.
th all

CosmoCom, Inc. and its subsidiaries and
re licensed hereto (the “Software Product™) adhers to the foll
oduct and all related documentations are copyrighted by CosmoCom,
sement, “Software Product”™ shall also inc
oduct, which include updates m

e Software P
reserved. For the purposes of this
odically releasss i

cations and

enhancements to the Software Product. The

corractions as well as siznificant function and featw
i re accompanying your licenss may not be

are Product, docomentation v other so

t as otherwise providad in vour software license or as expressly permitted in v

®)1 accept the terms in the license agreement! Print

I do not accept the terms in the license agreement

< Back Next > Cancel
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Check mark Use https for WCF and Connectors URLs and select Next.
79 CCSPClientInstallationService - Setup Wizard — =

WCF and CCSP Connector URLs

Use the default values for the port numbers or edit them to match
defined on the TouchPoint Web Server,

Installation Service Connector Port

45074

TouchPoint Connector Port
[45071

SIP Service Connector Port

[49073

Installation Service WCF Port

jsoo1

InstallShield

EVOLVE»

Press install to complete the installation.
5 CCSPClientinstallationService - InstallShield Wizard “

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield
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2.1. Run the application

Type the URL as received in the delivery letter.

https://web.occ7.mtel.eu/touchpoint

The following screen will be opened. The
system will now perform some checks
and completes the installation.

A few services will be installed on your
PC. Based on the speed of your PC you
will see green checkmarks when the
installation of a service is completed.

3. Login

When the Agent software is installed completely the login screen will appear.

Enter your user name: e.g. jane.doe@klantnaam.occ7.mtel.eu

Enter your password that belongs to your profile en select the language you would like to use from the pulldown
menu. For more information about the agent interface see User manual Agent and Supervisor.

THE CLOUD STRATEGY COMPANY™ EXTERNAL USE 6


https://web.occ7.mtel.eu/touchpoint
mailto:jane.doe@klantnaam.occ7.mtel.eu

EVOLVE

THE CLOUD STRATEGY COMPANY"™

The installation of the administrator.msi need to be done in the same way as the agent software. The installation
need to be done by a PC administrator. Repeat the steps described for the installation of the agent. When you
reach step 3 you will need to select the administrator.msi.

Note! After installation of the webadministrator you will need to add mtel.eu to your comptability mode in your
Internet Explorer browser.

Note! To use the webadministrator the security level need to be Beveiligingsinstellingen - Zone Vertrouwde websites
adjusted to Low. nstelingen
. . . | .NET Framework S
Note! Go to internet options en select the tab “Security”. Go to 62 Losse xAML
“Trusted Sites” and click on “Custom Level”. ® Inschakelen
. ] ) ] () Uitschakelen
e  Every ActiveX-setting in the list need to be Enabled, except ) Vragen
" . . . ” . . 60' ; . .
Automatic prompting for ActiveX controls” this option : L4 [-"s"’;MILn‘sb;':;\k:;tnOEDasmngen
should be “disabled” staan. ) Uitschakelen
() vragen

e “Access data sources across domains” must be enabled. o
|87 ¥PS-documenten

e Allow Scriplets “enabled”. @ Inschakelen
e Enable “Script ActiveX controls marked safe for scripting”. ! Ef; ﬁffe":ke'en
e Disable “Display video and animation on a webpage that ' {8 .NET Framework-compatibele onderdelen
does not use external media player”. g Machtigingen voor anderdelen met marifesten v

< >

e Enable “Allow scripts to run”.

e Select at User verification for users “Prompting for
username and password”.

e Click OK.

*Wordt van kracht nadat u de computer opnieuw hebt opgestart

fangepaste instelingen opnieuw insteller

nstellen op: | Laag v || Opnieuw instellen, ..
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