SMS Messaging (SMS)

SMS Message Stats
Download SQL file: SMSMessageStatsSnow.sq|

The example below queries the SMSMessageFact table for the number of unique SMS users

SMS Unique User Count

-- SM5 Message Fact table

-- How nany users are using SMS?
SELECT COUNT( distinct T.userld )

FROM ( SELECT
snf _sendi ngUserld AS userld
FROM
SMBMessageFact
WHERE
snf _nessageDirection = ' OQUTBOUND AND snf_sendi ngUserld is not NULL
UNI ON
SELECT
snf _receivingUserld AS userld
FROM
SMSMessageFact
VWHERE
snf _nessageDirection = ' I NBOUND AND snf_receivingUserld is not NULL) AS T

The example below queries the SMSMessageFact table for a list of unique SMS users

SMS Unique User List

-- List of users that are using SM5
SELECT distinct T.userld

FROM ( SELECT
snf _sendi ngUserld AS userld
FROM
SMSMessageFact
VHERE
snf _nessageDirection = ' OUTBOUND AND snf_sendi ngUserld is not NULL
UNI ON
SELECT
snf _receivingUserld AS userld
FROM
SMsMessageFact
VWHERE
snf_nessageDirection = ' NBOUND AND snf_receivingUserld is not NULL) AS T

ORDER BY userld

The example below queries the SMSMessageFact table for SMS detailed usage


https://support.evolveip.net/download/attachments/121609222/SMSMessageStatsSnow.sql?version=1&modificationDate=1680206375000&api=v2

SMS Detailed Usage

-- Usage report
-- date sent, direction, SM5 nunber, SM5 Userld, other party
SELECT
TO_VARCHAR(snf _origi nati onTi nestanp: :tinestanp, 'yyyy-mmdd hh:nmi:ss') AS "Date Sent", snf_nessageDirection
AS "Direction",
snd_nunber AS "SMS Nunber",

CASE WHEN snf _nessageDirection = 'I NBOUND THEN snf_recei vi ngUserld ELSE snf_sendi ngUserld END AS " SMS
User 1 d",

CASE WHEN snf _nessageDirection = 'I NBOUND THEN snf _fronCont act Nunber ELSE snf _t oCont act Nunber END AS
"Cther Party"
FROM

SMSMessageFact LEFT OUTER JO N SMSNunber Di mensi on ON CASE WHEN snf _nessageDirection = 'I NBOUND THEN
snf_t oNunber Fk ELSE snf _fronmNunber Fk END = snd_i d
WHERE

snf _origi nati onDat eLocal >= 20210101 AND snf _ori gi nati onDat eLocal < 20220101
ORDER BY snf _origi nati onTi nest anp;

SMS Contact Stats
Download SQL file: SMSContactsStatsSnow.sq|

The example below queries the SMSMessageFact for a count of unique SMS Contacts

SMS Unique Contacts

-- How many uni que contacts (external phone nunbers) have been texted?
SELECT COUNT(DI STI NCT contact) AS "Contact Count"
FROM ( SELECT
snf _t oNunmber AS cont act

FROM
SMsMessageFact
VWHERE
snf _nessageDirection = ' OUTBOUND AND snf_sendi ngUserld is not NULL
UNI ON
SELECT
snf _from\unber AS cont act
FROM
SMSMessageFact
VWHERE
snf_nessageDirection = ' INBOUND AND snf_receivingUserld is not NULL) AS T;

SMS Unique Contact List

-- List of unique contacts that have been texted
SELECT DI STI NCT contact AS Contacts
FROM ( SELECT
snf _t oNunber AS cont act

FROM
SMSMessageFact
VWHERE
snf _nessageDirection = ' OQUTBOUND AND snf_sendi ngUserld is not NULL
UNI ON
SELECT
snf _from\unber AS cont act
FROM
SMBMessageFact
VWHERE
snf_nessageDirection = ' NBOUND AND snf_receivingUserld is not NULL) AS T

ORDER BY cont act ;

SMS Stop Request Stats


https://support.evolveip.net/download/attachments/121609222/SMSContactsStatsSnow.sql?version=1&modificationDate=1680206374000&api=v2

Download SQL file: SMSStopRequestStatsSnow.sq|l

The example below queries the SMSStopRequestFact table for a count of SMS Stop Requests by SMS number

SMS Stop Requests by SMS Number

-- Stop request counts by SMS nunber
SELECT
ssrf_snsNunber AS "SMS Nunber", COUNT(*) "Total Request Count",
SUM CASE WHEN ssrf_restartTimestanp IS NULL OR ssrf_restartTi mestanp > GETDATE() OR
ssrf_restartTi mestanp >= ssrf_stopTinmestanp THEN 1 ELSE 0 END ) AS "Active Request Count",
SUM CASE WHEN ssrf_restartTinestanp IS NULL OR ssrf_restartTi nestanp > GETDATE() OR
ssrf_restartTi mestanp >= ssrf_stopTimestanp THEN O ELSE 1 END ) AS "l nactive Request Count"
FROM
SMBSt opRequest Fact
WHERE
ssrf_stopDateLocal >= 20210101 AND ssrf_stopDatelLocal < 20220101
GROUP BY
ssrf_snsNunber
ORDER BY ssrf_snsNunber;

The example below queries the SMSStopRequestFact table for detailed SMS Stop Requests

SMS Stop Request Detail

-- Usage report
-- SMS nunber, SMS Userld, requesting nunber, stop request date, start request date, is an active request
SELECT

ssrf_snsNunber AS "SMS Nunber"”,

ssrf_userld AS "SMs Userld",

ssrf_fromNunber AS "Requesting Nunber",

TO_VARCHAR(ssrf_stopTi nestanp: :timestanp, 'yyyy-mmdd hh:m:ss') AS "Stop Request Date",

CASE WHEN ssrf_restartTimestanp 1S NOT NULL THEN TO VARCHAR(ssrf_restartTi mestanp::tinmestanp, 'yyyy-mm
dd hh:mi:ss') ELSE "N A END AS "Start Request Date",

CASE WHEN (ssrf_restartTimestanp 1S NULL) OR ssrf_restartTi nestanp > GETDATE() OR ssrf_restartTi nestanp
>= ssrf_stopTimestanp THEN 'true' ELSE 'fal se' END AS "Active Request”
FROM

SMSSt opRequest Fact
VWHERE

ssrf_stopDateLocal >= 20210101 AND ssrf_stopDateLocal < 20220101
ORDER BY ssrf_stopDatelocal ;


https://support.evolveip.net/download/attachments/121609222/SMSStopRequestStatsSnow.sql?version=1&modificationDate=1680206375000&api=v2
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