List of Webex Supported Headsets

Webex App | Details about headset support

In your meetings and calls, you can use one of our Cisco headsets or the third-party headsets that are certified for call controls.

Cisco headsets
Here are the Cisco headsets we support. For tips on setting up and using these headsets, take a look at the info for your model:

Bang & Olufsen Cisco 980
Cisco Headset 320 Series
Cisco Headset 520 Series
Cisco Headset 530 Series
Cisco Headset 560 Series
Cisco Headset 720 Series
Cisco Headset 730

When your Cisco headset has an upgrade available, you get notified right in the app.

See the Cisco Headset Compatibility Guide for detailed information on Cisco headset integration with Webex App.

Third-party headsets

Headset model Minimum firmware version

Jabra headsets supported on Windows:

Jabra Link 380

Jabra Link 400

Jabra Engage 55

Jabra Engage 75

Jabra Evolve 30 Il UC, 40 UC, 75 UC
Jabra Evolve2 65 UC
Jabra Evolve2 30SE, 40SE
Jabra Evolve2 50, 55
Jabra Evolve2 65 Flex
Jabra Evolve2 75

Jabra Evolve2 Buds

Jabra Speak2 40, 55, 75

EPOS headsets supported on Windows, Mac, Linux, and VDI (supported thin client operating systems: Windows, Ubuntu, IGEL OS, Unicon eLux, HP ThinPro, Dell
ThinOS):

blocked | To use EPOS headsets with Webex App for Linux, RedHat users must Download the latest webex.rpm version of Webex App. Then, uninstall the previous version and use
URL administrator privileges (sudo command) to reinstall the new version of the app.

8.41.24.0
EPOS ADAPT 130 USB Il
EPOS ADAPT 130-C USB Il
EPOS ADAPT 135 USB I
EPOS ADAPT 135-C USB Il
EPOS ADAPT 160 USB Il
EPOS ADAPT 160-C USB II
EPOS ADAPT 165 USB Il
EPOS ADAPT 165-C USB Il

144
EPOS ADAPT 230
EPOS ADAPT 231
EPOS ADAPT 260
EPOS ADAPT 261

EPOS ADAPT 660 1.6.2


https://help.webex.com/en-us/article/nrivbbab/Webex-App-%7C-Details-about-headset-support#id_129028
https://help.webex.com/en-us/article/tu9wyh/
https://help.webex.com/en-us/article/ldr8f8/
https://help.webex.com/en-us/32bbhq/
https://help.webex.com/en-us/32bbhq/
https://help.webex.com/en-us/32bbhq/
https://help.webex.com/en-us/article/ny0u85i/
https://help.webex.com/en-us/nxxey0cb/
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/Headsets/Compatibility_Guide/n500_b_headset-compatibility.html
https://help.webex.com/en-us/article/nrivbbab/Webex-App-%7C-Details-about-headset-support#reference-template_4097e905-9111-4042-bf63-8f3f5465048b
https://www.cisco.com/c/dam/en/us/td/i/esp/icons/icon-notes.svg
https://www.cisco.com/c/dam/en/us/td/i/esp/icons/icon-notes.svg
https://www.webex.com/downloads.html

EPOS Expand 80

EPOS Expand 80 MIC

® EPOS IMPACT MB Pro 1 UC ML
* EPOS IMPACT MB Pro 2 UC ML

EPOS IMPACT SC 630 USB ML
EPOS IMPACT SC 635 USB
EPOS IMPACT SC 635 USB-C
EPOS IMPACT SC 660 USB ML
EPOS IMPACT SC 665 USB
EPOS IMPACT SC 665 USB-C

Poly headsets supported on Windows:
Poly Blackwire 5210
Poly Blackwire 5220
Poly Savi 7310

Poly Savi 7320

Poly Savi 8220

Poly Voyager 5200
Poly Voyager 8200
Poly Voyager Focus
Poly Voyager Focus 2
Poly BT 600

Poly BT 700
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