Dubber Call Recording Training

Introduction

Dubber is Evolve IP's call recording and speech analytics platform that provides a single user portal to be
able to listen to recordings, and optionally process a particular conversation for speech analytics —
resulting in a full transcript of the call, Al-powered Moments, and much more.

Live Webinar Training

Please join us on one of our regularly scheduled webinar trainings conducted by an Evolve IP Training Specialist. This public training session will
cover a standard agenda for the applicable topic and product(s), while also allowing for Q&A. Our public training sessions are free to attend for all
Evolve IP clients.

Follow the link below to register for an upcoming public training session for this topic. From there, choose the scheduled date and time you wish to
attend and fill out the registration form. After completing your registration, you will receive an email with the training session details.

CLICK HERE TO REGISTER FOR DUBBER CALL RECORDING TRAINING

On-Demand Training

e-Learning training courses can be found in the Evolve IP Client Training Center, our Learning Management System (LMS) designed specifically for
our clients and their training needs. Our on-demand training is free for all Evolve IP clients and accessible via the Evolve IP Client Training Center.

Follow the link below to enroll in a specific on-demand training course. You will be prompted to login with your Evolve IP Client Training Center
credentials. If you do not have credentials, please ask your administrator to contact training@evolveip.net to register your organization in the LMS.

Dubber End User Training

Dubber Mobile App Training

Dubber Administrator Training

Documentation

User Guide

Quick Start Guide
Core Features Guide
Admin Guide

Search for Call Recordings in Dubber

Technical Library Product Page


https://us02web.zoom.us/webinar/register/WN_6hIWxvwzTou8NO2e5Ok9kg
mailto:training@evolveip.net
https://evolveip.northpass.com/c/6ba166f09802fd01c7449bc86c8936c75506a5ba
https://evolveip.northpass.com/c/39c27ad85eaf782d8a4b1356865d801b335ebee8
https://evolveip.northpass.com/c/447bcfe3092d9eb769906a55f786aee4446e5ec1
https://support.evolveip.net/pages/viewpage.action?pageId=121631470&preview=/121631470/133008218/CloudHostedCallRecordingwithDubber_UsersGuide_v5.22.pdf
https://support.evolveip.net/pages/viewpage.action?pageId=121631470&preview=/121631470/133008351/CloudHostedCallRecordingSolutionswithDubber_QuickStart-UsersGuide_v5.22.pdf
https://support.evolveip.net/pages/viewpage.action?pageId=121631470&preview=/121631470/133005499/CloudHostedCallRecordingSolutionswithDubber_CoreFeatures_v5.22.pdf
https://support.evolveip.net/pages/viewpage.action?pageId=121631470&preview=/121631470/133008356/CloudHostedCallRecordingwithDubber_AdminGuide_v5.22.pdf
https://support.evolveip.net/display/EIQ/Search+for+Call+Recordings+in+Dubber
https://support.evolveip.net/pages/viewpage.action?pageId=121631470

Return to Training Resources Page

Do you have a training related question? Email us at training@evolveip.net

We will respond within 24 hours on normal business days.


https://support.evolveip.net/display/EIQ/Training+Resources
mailto:training@evolveip.net
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