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Run CPU Detail Report in N-Able
For when you get an alarm and you have to look at historical CPU usage data.

Go to server in mention from your alarm ticket. For ex this was Burstone Animal Hospital with PetPartners so ppbahny001. Click on the 
Monitoring tab:

Select CPU monitoring service:



3.  

4.  

If recent your data is on this screen if not proceed to Reports tab:

Next click Show Config to edit time-frame:



4.  
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Click view report at bottom left:

Change to raw data:

What we found:



8.  
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Export if needed or just copy and paste text since its html formatted:

Info put in ticket:

 

Related articles

Error rendering macro 'contentbylabel'

parameters should not be empty


	Run CPU Detail Report in N-Able

