ECS Setup: Implementation - Media Repository

Implementation: Media Repository

® Media Repository Overview
® Adding a New Media File

Media Repository Overview

The Media Repository stores all ECS default and custom media files. The ECS default files are arranged by English and Spanish media files. All files
added to the Media Repository are available throughout the portal wherever a media file is needed.

[ 4 & Implementation P
Interaction Handling | Media Repository | Dynamic Media Repository | Canned Repository | Text Template Rep|
Name '3 |[Text /1. |Llanguage | /1. |.Wav File e
Beeplow BeepLow English ~ | [BeepLow.way
EN_O Zero English ~  |zeroEngwav
EN_1 One English ~ | | oneEng.wav
EN_10 Ten English - | [menEng.wav
EN_11 Eleven English + | | ElevenEng.wav
EN_12 Twelve English ~ | [TwelveEng wav
EN_2 wo English ~ | [TwoEng.wav.
N3 Three English ~ | [hrecEng.wav
EN_4 Four English + | |FourEng.wav
ENS Five English ~| | FveEng.wav
N6 Six Endlish - | [SisEngwar
N7 Seven English ~ | [SevenEng.wav
EN_8 Eight English ~ | |EightEng.wav.
ENO Nine English ~| | NineEng.wav
EN_Awaits_choise The system awaits your choise English ~ | EN_Awaits_choise.wav [»]=]x]
EN_BP_CustomerService For Customer service press English ~ | | customer. senviceBRENg wav [»[=]x]
EN_BP_Operator For the Operator press English ~ | [OperatorBPEng.wav

1. Name: Shows the name of the media file. The name of the media file is what will appear in searches when locating a file to upload to various sub-
sections of the portal like the Interaction Handling flow. This is a free form field that can be edited by the Project Manager/Customer Admin
2. Text: Represents the text that is linked to the media file. This is a free form field that can be edited by the Project Manager/Customer Admin. If
utilizing the media file with chat, the Text is what will appear to customers if attempting to chat with an agent.
. Language: Language of the media file. Select between English, Spanish, Russian or Hebrew
. .Wav File: The wav file uploaded into the portal
a. blocked URL — plays back the media file
b. blocked URL — search and upload a media file
c. blocked URL — delete a media file
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Adding a New Media File

1. Click on the Add New icon to add a new Media file
Interaction Handling Media Repository | Dynamic Media Repository | Canned Responses Repository || Text Template Repository | Address Book Metadata | <p
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2. Scroll down through the Repository to find the new entry form.

Media Repository Ttems

Interaction Handling | Media Repository | Dynamic Media Repository || Canned Responses Repository | Text Template

| Address Book Metadata | <[P

Name

| EN_SEL_ToRepeatMessage

||| o repeat the message pleass pres| |English

| (e

» =X

| EN_SEL_waitingForsalection

| [We are waiting for your selection | [Enalish ~| [EN_SEL WaitingForsslection.wav DEES

| EN_SEL_voul ted

|| You have selected | [English

MEE

»=(X

| EN_TFR_CallForwardedToOperator | | Your call is being forwarded to an ¢| [English ~ | |EN_TFR_CallForwardedToOperatorwav.... [ » [ X)

[EN_TFR_Ca MoRep | [Your call is being forwarded to 3 2| English | e IDEEG
|EN_TFR_Cal ||| Your call s being forwarded to 2 su| |English ~| R [»I=[x]
|EN_TFR_CallForwardedTovM | [Your call has been forwarded to | [English - | (e W2y NEES
|EN_TFR_CallRedirected ||[vour call s being redirected | [English | |EN_TFR_CallRedirected wav IDEE
|EN_TFR_ ||[1F you knaw your party's extension,| [English ~| R ion.wav. DE
|EN_TFR_SpedificRep ||[1F you would like to reach a spedific [English v| \Ew TFR_S IDEE
[EN Wit L Dlezse \ait L Eaglch, i irur=iml

|-| Phrase 1 III II Eng\.\sh III bl

|S|\entOnEThwdSe( ] ‘Sl\en(OnETh\rdSe( | [Engish v| il way DEE
s oo |Geh |0
ES IS J[soanen <] D
|sPA 3 || [tres | [spanish | [ahreespan.wav. » Jo)x]
EX =D | oo~ [ouspanmay DEE)
|seas ||[cinca | [spanish | [Fvespanway [»[=x]

3. Enter in the following:

Name for the new Media File — when the name is applied the file will automatically filter to its new destination based on alphabetical

a.
order. You will need to search for it in order to add the text.

b. Exact Text or paraphrase of what the media file says. If utilizing the media file with chat, the Text is what will appear to customers if
attempting to chat with an agent.

c. Language — default English. If in a different language, select the language from the drop down.

d. .Wav File — select the upload icon to upload the new .wav file to be added

Interaction Handling | Media y | Dynamic Media | canned y | Text I

| Address Book Metadata | |

Media Repository Ttems 176/176 |
Name VLo Text | /1. Language | /i. | Mav File L]
A Representative will be with you s Thank you for call. A [engisn  + |[/ARep will be with you shortiy.wav » =[x
|BespLow | [BeepLow [Engiish - BeepLow.wav DEES
[en o | [zero || [Enalish + | [7amEna.way IrNr=1al

4. You can select the playback button to listen to the media file uploaded.
5. Save your changes. A light deploy will be needed.
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