CRM Integrations

The Evolve IP hosted phone platform seamlessly integrates with many leading CRM and
business applications, such as Salesforce, MS Dynamics, Zendesk, Google Apps and more.
With this CRM integration application, businesses can deliver the true promise of unified
communications by providing end-users valuable features right within the applications they use
daily.

It allows users to make better use of time speaking with valuable prospects and customers,
rather than looking up contact and account information manually in their CRM. Inbound calls can
automatically open contact information in your CRM. Users are also provided the ability to click-
to-dial from CRM records, control their phone from their CRM, automatic call logging and much
more.

Integration between the Evolve IP hosted voice platform and your business applications ensure
dramatic productivity gains for your users while working in the office or remote.
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https://www.evolveip.net/unified-communications/salesforce-integration
https://www.evolveip.net/unified-communications/ms-dynamics
https://www.evolveip.net/unified-communications/zendesk-integration
https://www.evolveip.net/unified-communications/google-connect-plug-in
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