Call Center - Supervisor - Night Mode Force Forward

Product Category

Product Family

HPBX
Call Center

Call Center

Trouble Type

Support Tier

Last Updated

In Supervisor

In the Queue View

Each Queue can show the Service mode

Normal Service Mode

Forwarding options available

1.

Night Service - If activated this invokes Night Service as set in
OSSmosis. No need to complete step 2 or 3

2. Force Forward - Click to activate
3.
4. Click Save button

Enter extension or DID to forward calls.

Queued Calls |

1 Agent Queue 6102633200 Q ao 010 (0/10) 3§
o 0110 (01100) 3¢

& 010 (0/10) 3¢

3 Sales All 0873

2 Region Queue 0875

No items to show

Normal Service Mode is active
Click to change Mode

1 2 3
Select aist of favore calcenters fo be moniored
V| 1Agent Queue v v | 10 4 2 2 2 B
V| a4sales2 22128 10 4 2
| 3saesal 10 4 2 2 2 H
v| Enginering 10 4 2 2 2
I 2Region Queve 10 4 2 2 2
Customer Service v 6102634320 10 4 2 2 2
Demo Premium 8560170001 10 4 2 2 2

5111 Queue selected (Maximum 5)

Quick Link Queue

Monitor Queue Name

Night Service Override Force Forwarding. Enter Number Total Calls Priorty 0. Priorty 1. Prority 2 Proriy 3
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