Click to Call

Overview

Click-to-call / click-to-dial capabilities in Microsoft Teams is a feature that is routinely asked about by
prospective customers. There are several considerations to the topic, making it hard to give a simple
Yes or No response.

This document will cover various scenarios where click-to-call is / not possible with instructions on how to
enable it.

@ Browser Compatibility

With each browser having unique features and characteristics, the ability to click-to-call can
vary. Without venturing down the path of Browser extensions or plugins, native capabilities of
the top few browser options:

® Google Chrome: Chrome can support click to call, but you will see that some of the
other factors can impact which numbers are clickable and which aren’t

® Microsoft Edge: TBD

® Mozilla Firefox: TBD

How to Click-to-Call

There are several configurations required to enable click-to-call from a browser. These include operating
system, web programming, and browsers themselves

Windows 10

Configure Operating System
Note: Other versions of Windows might have different specific instructions.

The first step is to ensure Teams is the default application for the TEL protocol on your local computer
in the operating system properties. Protocols are bits of code that trigger actions from installed
applications. An example is when you click a link that starts with HTTP. HTTP is a protocol associated
with your default web browser. Enabling click to call works in the same fashion, but instead of HTTP the
most common protocol for telephony is TEL.

Click Windows + | key to open 2 Choose default apps by protocol
Settings. Search for "protocol”
and select the Choose default
apps by protocol option st iy
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Navigate to the following
protocols: CALLTO / SIP / SIPS
/ TEL

Set each to use Microsoft Teams
as default

< Settings
Choose an app

@ Choose default apps by protocol

MicrosIP
AR g Aoo0e Acrobat Header U
URLAcrobat Protocol
Microsoft Teams

ARMODELVIEWING 3D Viewer
URL:armodelviewing

PhoneHelper
BINGMAPS Maps
Maps

Skype for Business
BINGNEWS Microsoft News
URLbingnews

UC-One

BINGWEATHER n Weather .

URLbingweather

CALCULATOR Calculator
URL:calculator

E Look for an app in the Microsoft Store

CALLTO Microsoft Teams
Internet Call Protocol s

CISCOSPARK Webex Teams
C:\Users\wiuritz\AppData\Local\CiscoSpa. @
COM.MICROSOFT.3DVIEWER 3D Viewer
URL:com.microsoft 3dviewer

COM.MICROSOFT.PRINT3D Print 3D
URLcom.microsoftprint3d da)

With the defaults changed, clicking phone numbers in Chrome browser with the proper
identification should now prompt you to perform the call via Microsoft Teams

Configure Browser

Restart your Browser and browse
to a page with a phone number.

Find and single click the number
to call

A prompt will occur

Select "Open Microsoft Teams"

Click "Call" once Microsoft Teams
opens and prompts you

MacOS

1-800-345-4545

Call us to handle questions about your order, help with your experience, or for expert tech
advice on your latest project!

Call now! >

Open Microsoft Teams?

https://www.jegs.com wants to open this application.

Open Microsoft Teams m

Would you like to call this number?

O Tpenareto seren

Note: MacOS wants to use Facetime, iPhone and Handoff for call handling.

Configure Facetime




Open Facetime, Prefererences Preferences

Set Default for calls as shown Settings | Blocked

Apple ID: Sign Out

v Enable this account

You can be reached for FaceTime at:

v +1(

@icloud.com

@yahoo.com

Calls From iPhone

Use your iPhone cellular account to make and receive calls
when your iPhone is nearby and on Wi-Fi.

+ Allow Live Photos to be captured during Video calls

Start new calls from: | +1 (8! -

Ringtone: | Opening (Default)

LUbation: | United States

Default for calls: | v Microsoft Teams

FAQs
Q: The Phone Numbers are not showing up as links. The Phone Numbers are not clickable

A: The authors of the web page you are visiting must setup Phone Numbers to be clickable using the TEL or other protocols. If you have
configured your computer correctly, contact the authors of the web page.

Q: Phone numbers in Google don't open in Teams. Calling from Google opens Google Voice / Hangouts / Meet

A: When using Google Chrome, Google takes over the default actions associated with many protocols and prevents MS Teams from launching.
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