Service Incident

In order to provide you with the best possible service, Evolve IP continues to simplify the way we work with our clients with the introduction of the Evolve IP
Help Center, your one-stop-shop for submitting requests and making inquiries about Evolve IP products and services. Each week we will be introducing
you to a different aspect of the Help Center, and this week our focus is on Service Incident.

Evolve IP Help Center

Welcome to the Evolve IP Help Center!

Q. How can we help you?
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Service Request Service Issue General Inquiry Billing Requests Feature Request
Request to move, add, change or Report a service issue to our Client Ask a general question about your Ask a question about your bill or Request new features and/or
disconnect Evolve IP services Support team. Evolve IP account submit a dispute. functionality

Service Incident is where you go to report an impairment to your services. Simply click on the Service Incident tile and select the product that is
experiencing an issue . Answer the carefully tailored questions per product and our Support Technicians will begin to troubleshoot in no time at all!
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If you're unsure which form you should select you can describe your issue in the search box which will populate related articles and MOPs as well as the
suggested form.

Evolve IP Help Center > Service Issues
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Report a Service Issue

Q. Describe your issue
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