Zoom Guidance for Evolve IP DaaS
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Overview

This article provides guidance for running Zoom in the Evolve IP Cloud.

While most applications will function in a properly sized virtual desktop or hosted application
environment, below are considerations for any real-time audio / video compatibility (RTAV).

1. Does the vendor provide support for RTAV applications installed in a virtual environment?
2. If so, what is the vendor documented minimum requirements for RTAV operation, including
software and endpoints (i.e. Win10, Mac, Linux, Thick App, Browser, Thin Client, etc.)?

Zoom can be used within a web browser on nearly any device that includes real-time audio and video
capabilities.

For customers wishing to utilize the fully installed Zoom client within an Evolve IP DaaS product, please
refer to the following compatibility information.

Zoom Experience in DaaS

The table below provides guidance w/ general end-user experience running Zoom inside DaaS and
Workspaces. VMware (DaaS) and Citrix (Workspace) have a different approach to handling RTAV, see
experience estimates below.

Metric DaaS w/ Zoom VDI DaaS w/ Standard Zoom
Installation Installation
(Windows 10 Endpoint*) (Thin Client, non-Win 10)

Outbound Video
Quality

Inbound Video Quality
Audio Quality (In/Out)
Screen Sharing (V] (v]
File Sharing (V] (v]
Chat (v) (V]

*Win10 Home w/ VMware Horizon 5.4.2, Zoom Plugin for VMware Horizon Client.

Testing Notes & Important Considerations

@ Evolve IP recommends client testing of any RTAV experience before purchase via sales demo
platform.

1. Higher level seat provides greater multi-tasking capability, 2vCPU vs 4vCPU did not significantly
improve experience.

2. Win10 loT thin clients not recommended due to high price-to-performance cost and high
management overheard with minimal benefit vs standard Win10 endpoint.

3. You can join a test Zoom meeting to familiarize yourself with Zoom and test your microphone
/speakers before joining a Zoom meeting. Visit zoom.us/test and click Join. Steps to change
video settings are provided in the Troubleshooting and Settings section below.

Product Specific / Detailed Guidance


http://zoom.us/test

The details below are specific to DaaS.. Certain seat types will be a better choice for clients depending
on their user behavior / work habits. Also, there are several differences and caveats of each solution
noted below.

Feature Limitations

The web client on Internet Explorer does not support these features: share video or screen, join
computer audio, view shared video, and simultaneous screen share.

Maximum Video Quality is up to 720p. Due to recent events with COVID-19, meetings in 720p-
quality video are only available to Pro account users or higher, and only for meetings with a
maximum of 2 participants; 1080p quality is for special-use cases currently. For more
information, please see our requirements for Group HD.

Web version has less RTAV control than the desktop version. Use the Advanced Desktop
Client Settings page to provide more control of the Audio and Video feed.

For macOS, Zoom client 5.1.1 or higher is required.

Resources

The Zoom Getting Started Guide is a public guide that outlines all of the requirements for
configuring the virtual desktop environment (EIP responsibility), and the endpoint devices
accessing a virtual desktop (client responsibility). The guide includes the following:
© Minimum requirements for bandwidth, devices, operating systems, and software.
Video layout options while screen sharing.
A list of supported USB devices for the desktop client from multiple vendors.
Host and Co-Host Controls in a Meeting.
Desktop client, mobile app, and web client comparison.
FAQ for Admins.
Zoom Download Center for Web Browser Client, Browser Extensions, Mobile Apps, etc.

O O O O O O

Troubleshooting and Settings

My video/camera isn't working.

Read tips on troubleshooting a camera that won't start or show video.

You can test your video camera with Zoom and learn how to change your video settings before
joining the meeting to ensure the camera is working properly.

There is echo in my meeting.

Echo can be caused by many things, such as a participant connected to the meeting audio on
multiple devices or two participants joined in from the same local. Learn about common causes
of audio echo.

Audio isn't working on my mobile device.

Read tips on troubleshooting audio that isn't working on your iOS or Android device.

How to use the Zoom desktop client and mobile app to change some settings without signing in
to the Zoom web portal. Read about settings options for Audio, Video, Screen Sharing, Chat,
Notifications and more.

Zoom Inside Evolve IP DaaS

Considerations:

Zoom's minimum requirements for VDI are 1vCPU and 2GB RAM. DaaS Standard provides the
recommended requirement of 2vCPU and 4GB RAM.

Dual and single-core laptops have a reduced frame rate when screen sharing (around 5 frames
per second). For optimum screen-sharing performance on laptops, we recommend a quad-core
processor or higher. Evolve IP recommends running any RTAV solution from the local endpoint
for the best RTAV experience.

Evolve IP will support all of the above seat types with Zoom by ensuring the platform is running
at peak performance levels. However, the client is responsible for their own DaaS system
configuration, policies and end user behavior and experience.

Evolve IP will troubleshoot DaaS performance issues with RMM and advise clients on what
applications are utilizing Daa$S resources.

The web client on Internet Explorer does not support these features: share video or screen, join
computer audio, view shared video, and simultaneous screen share.

For macOS, Zoom client 5.1.1 or higher is required.

Deploying Zoom Components for DaaS

The Zoom VDI download page provides access to both the Zoom VDI client and the Zoom plugin for
VMware Horizon Client.

Installation requires two steps:


https://support.zoom.us/hc/en-us/articles/207347086
https://support.zoom.us/hc/en-us/articles/360037870291-Advanced-desktop-client-settings
https://support.zoom.us/hc/en-us/articles/360037870291-Advanced-desktop-client-settings
https://support.zoom.us/hc/en-us/articles/360044801671
https://support.zoom.us/hc/en-us/categories/200101697
https://support.zoom.us/hc/en-us/articles/360034188592-Video-layout-options-while-screen-sharing
https://support.zoom.us/hc/en-us/articles/360026690212-Supported-USB-HID-devices-for-the-Zoom-desktop-client
https://support.zoom.us/hc/en-us/articles/201362603
https://support.zoom.us/hc/en-us/articles/360027397692
https://support.zoom.us/hc/en-us/articles/360042443452-Frequently-asked-questions-for-admins
https://zoom.us/download
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working
https://support.zoom.us/hc/en-us/articles/201362313
https://support.zoom.us/hc/en-us/articles/202050538-Audio-Echo-In-A-Meeting
https://support.zoom.us/hc/en-us/articles/202050538-Audio-Echo-In-A-Meeting
https://support.zoom.us/hc/en-us/articles/204484835-My-Audio-is-Not-Working-on-iOS-or-Android
https://support.zoom.us/hc/en-us/articles/201362623-Changing-settings-in-the-desktop-client-or-mobile-app
https://support.zoom.us/hc/en-us/articles/201362623-Changing-settings-in-the-desktop-client-or-mobile-app
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://support.zoom.us/hc/en-us/articles/360044801671
https://support.zoom.us/hc/en-us/articles/360041602711

1. The Zoom VDI Installer must be installed on the Virtual Desktop OS. Please note this replaces
the standard Windows Zoom installer. This can be added to the desktop image, optionally.
2. The Zoom Plugin for VMware Horizon Client must be installed on the endpoint that accesses

the Virtual Desktop.

Installing the Zoom Plugin for the VMware Horizon Client on the
Endpoint
This is what the process looks like to install the plugin on the Virtual Desktop.

Step 1 -

oom Plugin fer Ymware Horizon Client

Welcome to the Zoom Plugin for VYmware Horizon A
Client Setup Wizard P e ]

The inztaller will guide pou through the steps required to install Zoom Plugin for Vmware Horizon
Client on your computer.

WARMING: This computer program is protected by copyright law and intemational teaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

Step 2

oom Plugin fer Ymware Horizon Client

Select Installation Folder A

The inztaller will ingtall Zoom Plugin for Wmware Harizon Client ta the following falder.

Toinstallin this folder, click "Mext". To install to a different folder, enter it below or click “Browse™.

Folder.
C:4Program Files [286]'Z oomymwareMediaFPlugin', Browse...

Diisk Cost.

Step 3



lugin

Confirm Installation (N

The installer iz ready ta install Zoom Plugin for Ymware Horizon Client on pour computer.

Click "Mext"' to start the ingtallation.

Installing Zoom Plugin for Ymware (N
Horizon Client B 8

Zoom Plugin for Wmware Harizon Client iz being installed.

Please watt...

Installation Complete

Zoom Plugin for Wmware Harizon Client has been successfully installed.

Click *Cloze'" to exit

Installing the Zoom Client for VDI

Run the installer on your endpoint. This installs code on the backend of your system to work with the
plugin on the DaaS seat.



Please wait while Windows corfigures Zoom Client for VDI
Sy

Cancel

You will see the Zoom VDI icon appear on the desktop:

im VDI

The Version will update to show that the VDI client has been installed with the addition of "VDI" next to to
the Version number:

200m

Version: 5.3.0 (45604.002

Copyright ©2012-2020 Zoom Video Communications, Inc.

All rights reserved.

Verify the Configuration in DaaS and Endpoint

This shows what a standard Windows Zoom configuration looks like.

© setting: x
General
Over Audio Video Screen Sharing
Video
CPU 27GH: Cores:2 Memory 7288

Audio

Zoom o5 Zoom 147 8

(@) share screen = i
Overal % Overal 7.7 68 High)

Virtual Background

Recording

M Bandwidth 1255 kb/z (send) 766 kb/s (receive)
NetworkType  WiFi

O reedback "

Proxy
© «eyboard shortauts Connection Type  Cloud
Accessibilty Data Center You are connected to Zoom Global Network via
data centers in the United States (Cloud)
Encryption AES-256-GCM

Version 5.0.5 (26213.0602)

Found a problem? Send report

This shows the Zoom VDI and Zoom Client for VMware Horizon status.



General

Overall Audio Video Screen Sharing
Video

CPU 23GHz Cores: 2 Memory 7.8 GB
Audio
Zoom % Zoom 168 MB
@ share sereen = v
Overall 15% Overall 5.97 GB (Medium)
Q chat - —
Background & Filters
Recording Bandwidth 684 kb/s (send) 1313 kb/s (receive)
Network Type Wired
profile
Proxy -
[ Gomectonpe Gl
O Feedback Data Center You are connected to Zoom Global Network

via data centers in the United States (Cloud)
Q Keyboard shortcuts Eneryption AES-256-GCM

Accessibility Version 5.3.0 (45604.0927)

VDI Plugin Info  Windows, 5.3.45604.0927
VDI Connect Status Connected, Direct

Found a problem? Send repert

Endpoint Verification

From the Windows Start menu go to settings then Apps & features and Scroll down to see that the Zoom
Plugin has been added:

Zoom Plugin for Vmware Horizon Client 172 MB
Zoom Video Communications, Inc. 10/14/2020

You are now running Zoom in an optimized mode for VMware.

Resources

Downloading the MSI Installer

Go to Download Center, and click on Download for IT Admin; or directly from https://www.zoom.us/client
/latest/ZoomiInstallerFull.msi

Zoom guidance for command line installer options
Mass Installation and Configuration for Windows — Zoom Help Center

Zoom guidance for registry edits for the options

These can be set via GPO or Workspace Environment Manager:
VDI client registry settings — Zoom Help Center

Public Resources

https://www.techrepublic.com/article/how-to-best-use-zoom-on-a-chromebook/#:~:text=The%
20installation%200f%20Zoom%?200n,when%20prompted%2C%20click%20Add%20Extension.

https://support.zoom.us/hc/en-us/articles/213298746-Getting-started-with-the-Zoom-for-Chrome-OS-app


https://zoom.us/download
https://www.zoom.us/client/latest/ZoomInstallerFull.msi
https://www.zoom.us/client/latest/ZoomInstallerFull.msi
https://support.zoom.us/hc/en-us/articles/201362163
https://support.zoom.us/hc/en-us/articles/360032343371
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.techrepublic.com%2Farticle%2Fhow-to-best-use-zoom-on-a-chromebook%2F%23%3A~%3Atext%3DThe%2520installation%2520of%2520Zoom%2520on%2Cwhen%2520prompted%252C%2520click%2520Add%2520Extension&data=05%7C01%7Cmarc%40dmenterprise.net%7Ca6cd438571634cd9390808da2ea10ec7%7C838f6952c7784650bcd68666303cfc73%7C1%7C0%7C637873566518798191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5f8fX1c3vNTxUhL6VDMtdBxiTXRckzHqw6qaJc83zek%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.techrepublic.com%2Farticle%2Fhow-to-best-use-zoom-on-a-chromebook%2F%23%3A~%3Atext%3DThe%2520installation%2520of%2520Zoom%2520on%2Cwhen%2520prompted%252C%2520click%2520Add%2520Extension&data=05%7C01%7Cmarc%40dmenterprise.net%7Ca6cd438571634cd9390808da2ea10ec7%7C838f6952c7784650bcd68666303cfc73%7C1%7C0%7C637873566518798191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5f8fX1c3vNTxUhL6VDMtdBxiTXRckzHqw6qaJc83zek%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.zoom.us%2Fhc%2Fen-us%2Farticles%2F213298746-Getting-started-with-the-Zoom-for-Chrome-OS-app&data=05%7C01%7Cmarc%40dmenterprise.net%7Ca6cd438571634cd9390808da2ea10ec7%7C838f6952c7784650bcd68666303cfc73%7C1%7C0%7C637873566518798191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7KUOOHkL0AxtPzTHvcKqZY0Q7JIYl76zRv9r4qGCHCQ%3D&reserved=0

https://www.howtogeek.com/746574/how-to-use-zoom-on-a-chromebook/


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.howtogeek.com%2F746574%2Fhow-to-use-zoom-on-a-chromebook%2F&data=05%7C01%7Cmarc%40dmenterprise.net%7Ca6cd438571634cd9390808da2ea10ec7%7C838f6952c7784650bcd68666303cfc73%7C1%7C0%7C637873566518798191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xCsGdKDjPNeR5IIwIt6H63elldgQZ7VUt%2FmejrNf664%3D&reserved=0
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