ECS - How to Re-Install an ECS application

Step-by-step guide
Note: You must have windows administrative privileges on the machine.

1. Click on Start/Window Icon and search for %appdata% and hit enter

2. Once in the folder, make sure to click on AppData
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3. Open Local folder
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4. Open Apps folder and delete inner contents (2.0)
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5. Go back to the Local folder, open IsolatedStorage and delete the inner contents.
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Comms 3/29/2018 9:.46 AM  File folder

m Desktop S 4 i .
ConnectedDevicesPlatform 3/27/2018 1:31 PM File folder
% Downloads  # CrashDumps 4/20/2018 953 AM  File folder
Documents  # Crashpad 2/21/2018 2206 PM  File folder
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T00CANON Deployment 442072018 912 AM  File folder
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4. OneDrive Micrasoft 3/9/2018 140 PM  File folder
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6. Once both Folder's contents have been deleted, go back to the portal and attempt to log in, this will cause for a fresh re-install.
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