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Overview
Some video and documentation resources to help with learning about Microsoft Teams Phone System & 
Direct Routing.

Microsoft's Coffee in the Cloud Video Series
Some recent videos from Microsoft's "Coffee in the Cloud" YouTube channel.

Planning for Direct Routing in Microsoft Teams

Configuring and Managing Direct Routing in Microsoft Teams

Migrating to Direct Routing in Microsoft Teams

Teams AV Quality: Core Concepts

Teams AV Quality: Call Quality Dashboard

Microsoft Teams IT Pro Academy
Network Planning for Microsoft Teams

Intro to Phone System

Teams Direct Routing Deep Dive

Microsoft Ignite 2018 Video Sessions
Teams Direct Routing Deep Dive

Microsoft Teams Call & Meeting Quality Deep Dive



Understanding Media Flows in Microsoft Teams

Microsoft Teams Call Usage & Troubleshooting

Upgrading from Skype for Business to Microsoft 
Teams
Planning Your Upgrade

Identify Your Upgrade Approach

Implement Your Upgrade Approach

Ready Your Users

Microsoft Documentation Resources
Plan Direct Routing
Configure Direct Routing
Teams Cloud Voice Guidance
Understanding Microsoft Teams Call Flows
Monitor and troubleshoot Direct Routing
Migrate to Direct Routing
User Accounts in a Hybrid Environment with PSTN Connectivity
Networking Principals for Office 365
Client Connectivity to Office 365

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-configure
https://docs.microsoft.com/en-us/microsoftteams/cloud-voice-landing-page
https://docs.microsoft.com/en-us/microsoftteams/microsoft-teams-online-call-flows
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-monitor-and-troubleshoot
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-migrating
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-user-accounts-in-a-hybrid-environment
https://docs.microsoft.com/en-us/office365/enterprise/office-365-network-connectivity-principles
https://docs.microsoft.com/en-us/office365/enterprise/client-connectivity
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